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It’s just a way of suggesting to you that a distant object, such as an ocean- 
going cargo ship, can be very close to your own business horizon. 

Your nearby factories, warehouses and other businesses which are con- 
cerned with domestic and foreign waterborne shipments are also concerned 
with the insurance on those shipments. When such cargoes originate in your 
own city you are in the best position to arrange the insurance on them. 

An affiliation with the Marine Office of America will lend added weight to 
your solicitation for you are placing the risk with one of the leading marine 


underwriting organizations. 


MARINE OFFICE 


of AMERICA 


ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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Sa Engine number ONE of the Brook- 
lyn Fire Department, in 1837. The 
proud citizens with it are volunteer 
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This masterpiece may have been adequate in 1837, but it would never 
do today. 


So it is with insurance. Only the type and coverage that meet today’s 
unusual conditions will do. 


National Fire Group Companies and agents have grown because they 
have sought, always, to keep in step with the times. 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS and TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICE, HARTFORD 15, CONN. 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL 234 BUSH STREET, SAN FRANCISCO 20, CAL 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 








There is a time of planting and a time of 
harvest. 

Now, in this autumnal season, we can see 
about us the full harvest —so important 
in the winning of victory. These crops, so 
carefully planted, were harvested only after 
they had reached their full maturity. 

This planting and harvesting process can 
be, indeed should be, applied to the pur- 
chase and holding of Victory Bonds. 

Most Americans have invested their funds 
in U. S. Government Bonds, earmarking that 
money for a definite future purpose. To cash 
them prematurely, is to defeat the objectives 
for which they were purchased. 
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When these bonds are cashed to make un- 
necessary purchases of goods under present 
conditions, the purchaser gets less for his 
money and dissipates funds intended for 
specific uses. 

Next time you think of cashing in your 
bonds—think of the day when you will get 
your money’s worth and more. Hold them 
and remember why you bought them. 
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Smiley Reelected 
President of |. A. C. 
At Annual Meeting 


Entire Official Staff 
Renamed to Guide 
Conference for Coming 
Year 


NEW YORK—The Insurance Ad- 
vertising Conference held its first post- 
war convention at the Hotel Roosevelt 
last week and reelected all officers and 
committee members. Ralph W. Smiley, 
Royal Liverpool, is president; T. W. 
Budlong, National Board, vice presi- 
dent, and J. A. Gernhardt, National 
Surety, secretary. 


Public Relations Chief Topic 
Public relations and the part those 
employed in the insurance business can 
take in creating good-will and under- 
standing occupied the spotlight in the 





Ralph W. Smiley T. W.Budlong 


two day meeting. George W. Traver 
National Board, provoked a thought- 
ful discussion by his address on “‘ The 
Employees’ Place in Public Relations.” 
when he stated that the property in- 


surance business hasn’t begun to 
scratch the surface in effectively using 
its own employees to inform the public 
about itself. He said there has been 
little or no emphasis upon this phase 
of the problem and few planned pro- 
grams on the part of companies to 
equip their employees to discharge this 
responsibility. Mr. Traver proposed 
that a public relations slant be given 
to all employee relations activities of a 
company because by increasing an em- 
ployee’s knowledge of his job and the 
business itself, he will more efficiently 
perform his work and become an am- 
bassador of goodwill to the public. The 
next few months will see a return to 
more normal operating conditions, Mr. 
Traver said, and the time is ripe for 
constructive work. 

He pointed out the numerous con- 
tacts with the public made by those 
employed in the insurance business and 
cited for example the fact that in a 
five year period rating bureaus in one 
state, had published approximately 
1,600,000 rates upon specific buildings 
and contents. Each rate meant that 
a personal inspection had been made 
and the representative |:ad an oppor- 
tunity to,talk with the property owner. 
“Multjply that by 48 states.’’ Mr. 
Traver said. 

In the discussion which followed Mr. 
Traver was asked how such an educa- 
tional program could be carried out, 
particularly by smaller companies 
which do not have the facilities for such 
activities. He said that the National 
Board might be able to assist in form- 
ing a program. One point was brought 
out that any educational course must 
be done on company time to get the 
employees to take advantage of it. 

The importance of employee contact 
with the public was stressed by Oscar 
Beling, superintendent of office sys- 
tems. Royal-Liverpool, in his talk 
Wednesday morning. 

(CONTINUED ON PAGE 30) 


Three Kinds of 
Brokers 


Three classes of brokers licenses will 
be issued op and after March 1, Di- 
rector Parkinson of Illinois announced 
at the annual meeting of the Insurance 
Brokers Association of Illinois held in 
Chicago. 

One type will qualify a broker for all 
lines of insurance, and he must pass 
department examinations in the vari- 
ous lines to qualify. 

A second type of license will be 
solely for writing life insurance, and 
the third type be fire, marine and 
casualty insurance. 

Mr. Parkinson said this will simplify 
matters for brokers. An applicant will 
be entitled to take examinations for any 
one of the three types of licenses. 

Directors elected for one-year term 
are: R. Hutchison and I. H. Curtis; 
for three year term: R. C. Geigel, J. J. 
Merki, J. H. Slagle, A. T. Graham, 
C. E. Thorsen and L.. Andrews. Di- 


rectors reelected are J. J. Parker, 
G. M. Proctor, J. H. Tramel, F. C. 
Bracken, T. F. Col ian, H. Dem- 
bufsky, L. W. Lind ist, J. A. Mc- 


Gowan, A. W. Ormiston, C. M. Varde, 
and George A. Seaverns, president, is 
a director ex-officio. 

These will meet soon to elect officers. 
It is likely Mr. Seaverns will be re- 
elected. The other officers now are: 
First vice-president, Mr. Parker; sec- 
ond vice-president, Mr. Proctor; secre- 
tary, Mr. Thorsen, and treasurer, Mr. 
Tramel. 

Frank G. Anger, vice-president of 
Industrial National Bank of Chicago, 
talked on the bank and agent auto 
plan, presenting some of the arguments 
for it and the benefits to agent, assured 
and bank, which he gave in his talk at 
the recent Peoria meeting of the Illinois 
Association of Insurance Agents. 





Sept. Fire Losses 
Increase 3% 


Estimated fire losses in the 
United States in September were 
$32,447,000, which was $999,000 or 
3% higher than September, 1944, 
according to the National Board. 


Searl V. P., Meyers Sec’y 


Of Independent Group 


Both the vice-president and the 
secretary-treasurer of National 
Association of Independent Insur- 
ers have died recently. Their suc- 
cessors have now been named. W. 
C. Searl, secretary of Auto-Own- 
ers of Lansing, is the new vice- 
president, taking the place of the 
late J. R. Otto, who was treasurer 
of Auto-Owners. 

Erwin A. Meyers of the Chicago 
law firm of Ekern, Matthias & 
Meyers, general counsel for State 
Farm Mutual Automobile, is the 
new secretary-treasurer of the as- 
sociation, taking the place of the 
late Robert C. Mead, who was act- 
uary of State Farm Mutual. 





McLaren New President 


INDIANAPOLIS — The Indian- 
apolis Insurance Board has elect- 
ed Edward McLaren president, 
succeeding L. G. Gordner; P. E. 
Koplein, vice-president, and Jos- 
eph W. Stickney, re-elected secre- 
tary. Directors elected are C. 
Curtis Duck, Harlan Hadley, Fred 
G. Frauman and Herbert J. Spier. 

Herman Wolf, president of the 
Indiana Association of Insurance 
Agents, discussed state and Na- 
tional association activity. 


Honor Cullison 
At 25-Year Mark 


James B. Cullison, Jr., was hon- 
ored bv employes and associates 
at a dinner in 
Chicago on com- 
pletion of 25 
years as manag- 
er of the Rain & 
Hail Insurance 
Bureau. He was 
honored by com- 
pany officials 
and bureau as- 
sociates at 
another dinner 
ms there, attended 
by a number of 

? company execu- 
J. B. Cullison, Jr. tives, including 
W. Ross Mc- 
Cain, president Aetna Fire; W. B. 
Cruttenden, president Springfield 
F. & M: and Bradford Smith, Jr., 
vice-president of North American. 

Also from the Aetna group 
were Jesse M. Walker, George 
G. Quirk, and Frank G. Bush, vice- 
presidents, and Frank S. Becker, 
Jr., vice-president of Century In- 
demnity Hartford. 








All Industry Group 
Shapes Its Report 


The all industry committee, em- 
bracing a group of about 50, held 
a two-day session in Chicago to 
formulate a report to submit to 
the federal legislation committee 
of the National Association of In- 
surance Commissioners meeting in 
Chicago commencing Oct. 29. This 
report will consist of a discussion 
of the effect of the S. E. U. A. 
decision and public law 15 on the 
insurance business with particular 
reference to the Sherman, Clay- 
ton, Robinson-Patman, and feder- 
al trade commission acts. 

Robert L. Hogg, manager and 
general counsel of the American 
Life Convention, served as_ the 
acting chairman. The only insur- 
ance commissioner present was 
Newell Johnson of Minnesota, a 
member of the commissioners fed- 
eral legislation committee. 


Our Last (We Hope) 
Notice to Readers 


Although it appeared certain 
as this edition was being com 
pleted that the Chicago printing 
strike would be settled this 
week, the break is not coming in 
time to permit the National Upné- 
erwriter to publish this issue 
in the normal way. We are com- 
pelled to proceed with the sub- 
stitute program, which again oc- 
casions delay and produces an 
uneven appearance, Next week we 
expect to be able to deliver the 
edition on schedule and with its 
accustomed face, 

During the week of Oct. 1 we 
were able to get out only a four 
page flyer and the following 
week, after three successive 
projects collapsed after having 
actually gotten under way, we 
were obliged to omit publication 
entirely. That is subscribers 
have missed two regular editions. 

To make an adjustment, there 
will be enclosed in renewal 
Statements, postage stamps in 
the correct pro rata amount 
which is 18 cents for the fire 
and casualty edition and 14 cents 
for the life. 





Big Crowd for 
Mass Parley 


Agents Elect Monzeau 
President; Galaxy of 


Speakers 


SPRINGFIELD, MASS — One 
of the largest crowds in its his- 
tory attended the annual meeting 
of the Massachusetts Association 
of Insurance Agents here. There 
was an outstanding program vf 
speakers. 

Leo R. Mongeau, was elected 
president. He opened his own 
agency in Lowell in 1926 after at- 
tending Holy Cross and Suffolk 
law school. He is past president 
of the Lowell Board, a director of 
the Insurance Federation of Mas- 
sachusetts and was chairman of 
the Massachusetts association leg- 
islative committee the past year. 
He succeeds Harold D. Barnes of 





L. R. Mongenu H,. D. Barnes 


Pittsfield, who is the new state 
national director. 


Downs Urges Action 


John W. Downs, counsel of the 
Insurance Federation of Mas- 
sachusetts, speaking at _ local 
board breakfast session, warned 
agents put their house in order 
to make their associations consti- 
tutions* conform to requirements 
of the federal anti-trust acts. 

President Barnes in his annual 
report gave membership as 707, a 
gain of 24 for year. The associa- 
tion is operating in the red, he 
said, and urged increased agency 
dues. He suggested a delay in 
complete rewriting of the consti- 
tution until exact effect of appli- 
cation of anti-trust laws becomes 
apparent. 

Mr. Barnes expressed commen- 
dation to Commissioner Harring- 
ton for his tenacity of purpose in 
prohibiting All-state, the Sears, 
Roebuck insurer, and other “cer- 
cantile-insurance outfits’ from op- 
erating in Massachusetts. 

Mr. Barnes told the position 
that the association had taken in 
opposition to the encouragement 
of a mileage basis of automobile 
insurance rating. The association 
protested the original question in 
the 1946 registration insurance 
certificate under the compulsory 
automobile insurance law which 
required the applicant to state his 
mileage and to tell whether any- 
one in the household under 25 
years of age would operate the 
car. However, the association will 
cooperate with the insurance de- 
partment and registry in obtain- 
ing data for study purposes 

The executive committee reach- 
ed the conclusion that the mileage 
principal should not be introduced 
in Massachusetts on the theory 
that it is unsound in principal, 
impractical in application and un- 
fairly discriminatory,to those with 

{CONTINUED ON PAGE 31) 
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Cawthon Resigns As 
Tenn. Agents Manager 


CHATTANOOGA—R. T. Caw- 
thon, secretary-manager of the 
Tennessee Association of Insur- 
ance Agents since July 1, 1940, 
tendered his resignation effective 
Nov. 1, to the executive commit- 
tee at the association convention 
here. His sole reason, he said, is 
a desire to return to his agency in 
Franklin. The resignation is being 
accepted with much regret by the 
association. During Mr. Cawthon’s 
period of service the membership 
has been increased by 65 and the 
cost of operation decreased 25%. 
Mr. Cawthon,-who succeeded John 
D. Saint as association secretary, 
has agreed to give some time to 
the continued operation of the 
office until his successor is named. 
The association executive com- 
mittee will probably name a spec- 
ial committee to seek and employ 
a new secretary-manager. 





Standard Accident Issues 
Bank-Agent Promotion Kit 


Standard Accident has released 
to agents an attractive sales kit 
to enable them to publicize the 
bank and agent auto plan in their 
communities. 

The kit, which contains a sug- 
gested program of local publicity, 
is complete and explicit. It con- 
tains a wide variety of direct mail 
advertising pieces such as_ self 
mailer folder, an insert, a blotter, 
an attention compelling window 
poster, a reply card, a questions 
and answers booklet, a striking 
newspaper advertisement, and 
other extremely helpful promotion 
aids. All of the material incor- 
porates the new bank and agent 
plan emblem sponsored by the Na- 
tional Association of Insurance 
Agents. 

The material is presented after 
a thorough study of the plan and 
on the effectiveness of ways to 
use it. 


Details Given as to Guide 
On Insurance and Real Estate 
Of U. S. Bureaus 


WASHINGTON—From the De- 
partment of Commerce the follow- 
ing details have been obtained as 
to the new government guide, for 
veterans and others, to the real 
estate and insurance business. 

Being published in two editions, 
it is titled “Establishing and Op- 
erating a Real Estate and Insur- 
ance Brokerage Business.” Ser- 
vicemen in uniform may obtain 
copies of the servicemen’s edition, 
free of charge, from insurance and 
education officers attached to 
their units or from the U. S. Arm- 
ed Forces Institute, Madison, Wis. 
Discharged: veterans may obtain 
copies at 35 cents each from the 
Superintendent of Documents, 
Government Printing Office, 
Washington, D. C., where civilians 
may also obtain copies of a re- 
vised edition of the book for civ- 
ilians, at the same price. It can 
also be obtained by civilians from 
the Department of Commerce 
field offices numbering 26 in cities 
throughout the country. 

However, the book has not yet 
been issued. It was prepared in 
collaboration betweeen the army 
and the Commerce Department, 
with the cooperation of Travelers 
and other interests. After publi- 
cation of the servicemen’s_ edi- 
tion, a revised edition for civilians 
will be issued. All this may re- 
quire two or three months or pos- 
sibly more. 


O' BOYLE RETURNS TO 
ELIEL & LOEB AGENCY 


C. Robert O' Boyle has returned 
to Eliel & Loeb, Chicago agency, 
as vice-president. He left the 
agency in 1942 to go to Wash- 
ington with Percy Chubb, direct- 
or of wartime insurance of the 
War Shipping Administration. He 
handled war and marime risk in- 
Surance on privately owned mer- 
chant ships under charter to the 
WSA and war risk insurance on 
merchant seamen. In September 
1944, he went to London for WSA 
and was its representative there 
until May, 1945, on matters in 
connection with the United Mari- 
time Authority (allied shipping 
pool). 

Mr O' Boyle entered the bu si- 
ness with North America in 1929. 
in 1932 he joined Eliel & Loeb 
— with that agency until 


TERM PLAN IN PA. 


The program which Home is u- 
sing in Pennsylvania of providing 
three year term insurance, with 
premiums payable annually and 
with an extremely low financing 
charge is made possible by the 
Pennsylvania Company and those 
accomodations are available to 
other insurers, The assured pays 
the premiums to the Pennsylvania 
Company and the agent receives 
the commission on the entire pre- 
mium at the outset. The first 
year the premium is the equiva- 
lent of that for a one year con- 
tract whereas for the second and 
third years it is 78% of that 
amount, 


S. C. VALUED POLICY 


Pursuant to an opinion of the 
attorney general that factory 
mutual companies are not exempt 
from the valued policy law of 
South Carolina and that they do 
not have authority to write 
blanket policies, Commissioner 
Murphy has issued a ruling that 
hereafter no fire insurance com 
pany may issue policies in South 
Carolina except in accord with 
the valued policy law. The insur- 
ed property must be itemized and 
the value stated in the policy 
or the schedule of the property 
to be insured must be made a 
part of the contract, 


DAN NAUGHTON RETURNS 


Dan A, Naughton who nas comple- 
ted four years as a naval aviator 
with carrier duty in the Pacific, 
has joined the Clyde T. Higgin- 
botham & Co. general agency of 
Jacksonville, Fla. as office 
manager and underwriter. He 
holds the distinguished flying 
cross, purple heart and several 
battle stars. Prior to the war 
he was connected with other 
Jacksonville general agencies, 


Willette & Hughes Honored 


As a commemoration of 50 years 
of representation of Pennsylvania 
Fire by Willette & Hughes of De- 
troit, the Wayne county department 
of Pennsylvania Fire entertained 
the officers and personnel of the 
agency at a banqyet. 

Representing Pennsylvania Fire 
were W. J. Nolen, E. F. Cunning- 
ham, Arnold G. Barker and Wm. 
A. Gibson, Jr. 

George Hughes, president of Wil- 
lette & Hughes, was presented with 
two framed documents, one of them 
being the original contract entered 
into between the two companies: 
the other a memento of that asso- 
ciation signed by Cecil F. Shall- 
cross, president, and Robert E. 


Hauck, secretary of Pennsylvania 
ire. 


O. J. Ford New P. W. 
Field Man in Mich. 


Orrin J. Ford has joined Provi- 
dence Washington as _ special 
agent with headquarters in the 
Dime Bank building, Detroit. He 
constitutes an additional field 
man for Providence Washington 
in Michigan. Mr. Ford recently has 
been insurance manager of the 
Jam Handy Co. and prior to that 
was a partner in the Sinclair- 
Ford local agency of Detroit. 





Form Wash. Stock Company 
Instead of Reciprocal 

SEATTLE-Replacing the proposed 
reciprocal announced last week, 
Northwest Insurance Co. of 
Seattle, with $350,000 capital 
and $100,000 paid-in surplus, 
has been incorporated. Its pres- 
ident, Austin F. Case, said he 
expected the new company to qual- 
ify for business before Jan. 1. 
It will write all casualty and 
automobile lines. 

Actively in charge of the com 
Pany's operations is George Mac- 
Intosh, vice-president and man- 
ager, former Fireman's Fund ex- 
ecutive and until Oct. 1 with 
United Pacific at Tacoma. It 
plans to operate exclusively on 
an agency basis. 





New Lieutenant Commanders 


WASHINGTON — Under the 
navy’s policy of promoting, reserve 
officers, several on the staff of the 
department’s insurance division 
have been promoted from full lieu- 
tenant to lieutenant commander. 

Those promoted ‘and their for- 
mer connections: O. J. Parker, 
president Parker Insurance agency, 
Atlanta; Russell Townsend, Jr., 
Equitable Life of Iowa, Indianapo- 
lis: Eric Collins, Zurich, Chicago. 





Anthracite Club Meeting 


The Anthracite Field Club of 
Pennsylvania will hold its first fall 
meeting at Scranton. Harry J. Lo- 
man, dean of the American Institute 


for Property & Liability Under- 
writers, will be the guest. The or-~ 
ganization has extended an invita- 
tion to members of the Lackawanna 
Valley and Wyoming Valley Insur- 
ance Exchanges to attend the 
meeting. 


Tells of Fire Hazards 


W. Ayton Cox, George D. Capen 
& Co. agency, discussed common 
fire hazards at a meeting of the 
St. Louis insured members’ confer- 
ence of the Associated Industries 
of Missouri. Mr. Cox was with the 
Missouri Inspection Bureau for a 
number of years. 


HARGRET RETURNS TO HOME 


Comm Felix Hargrett, who re- 
cently was discharged from the 
navy, will return to his post 
as secretary of Home Nov. 10. 

Mr. Hargret was granted a leave 
of absence in 1942 to serve as a 
civilian adviser to the com 
mandant of the fifth naval dist- 
rict on matters of security. He 
directed fire prevention and 
protection work for the fifth 
district at Norfolk. 





N. C. Meeting in May 

The North Carolina Association 
of Insurance Agents will hold 
its annual meeting May 3-5 at 
the Carolina Hotel at Pinehurst. 


M' DERMOTT RETURNS, 
LILLY TO MISSOURI 


Thomas T. Lilly of Home, who 
has been in the Kansas field 
while Ed McDermott, special a- 
gent, was in the army, has been 
transferred to the Missouri field 
with headquarters at Kansas City. 
Sgt. McDermott has been dis- 
charged and is back in the Kan- 
sas field. 


KLEBER BACK TO KAN. FIBLD 


T Sgt. Nick Kleber, Kansas 
state agent for koyal Liverpool 
at Wichita, has been discharged 
from the army medical corps. 
After a month at the home office 
for a refresher course, he will 
return to his field duties in 
Kansas. 


3rd Generation Man 

Jack &. Fritzsinger, who rep- 
resents the third generation in 
Fritzsinger's Insurance Agency 
in Wisconsin Rapids, Wis., is 
returning to the agency after 
serving as a radio operator-gun- 
ner with the Bighth Air Force. 
He will leave shortly for Balti- 
more to take Maryland Casualty's 
insurance course. 

The late Edward B. Fritzsinger 
and GD. Fritzsinger are the 
first two generations in the 
agency, which was established in 
1887. 





Harry Perlet with W. A. B. 


Harry Perlet has joined the staff 
of Wester Actuarial ‘Bureau at Chi- 
cago. During the war period he has 
beén engaged in fire protection and 
safety work for the army ordnance 
department with headquarters at 
Chicago. He graduated as a fire 
protection engineer from Armour 
Institute in 1938 and then for five 
years was with Ohio Inspection 
Bureau. 


Starkweather & Shepley 

The semi-annual conference of 
key men of Starkweather & Shep- 
ley at Providence was attended 
by 30 from New York, Chicago and 
Providence. 

Addresses by the officers were 
followed by formal conferences 
presided over by H.C. Sanford of 
Providence, I.D. Stitt of Chi- 
cago and H.C., Sweet of New York. 


es 

Baller to Loyalty Group 

Don A. Baller has been appoint- 
ed special agent for the Loyalty 
group at Seattle. He was recent- 
ly released fromthe coast guard. 
He was formerly with Seeley & Co. 
at Seattle and Hansen & Rowland 
at Tacoma. 





Sellen Cleveland: Manager 


— 


P. W. Sellen has been appointed man- 
ager of the Cleveland branch of General 
of Seattle, taking the place of Robert G. 
Myers, resigned. Mr. Sellen has been 
manager of the Cincinnati service office 
of General for the past few years. Pre- 
viously he was sales manager for Hard- 


ware Mutual Fire and Hardware 


In- 


deninity for the central east and prior 
to that for some time lias been a sales- 
man in Ohio for Federa] Hardware Mu- 
tuals and Hardware Mutual Casualty. 





Lee H. Fletcher, 6%, veteran Minne- 
apolis agent who in recent years had 


been with the Minneapolis office 


of 


Marsh & McLennan, died there. He had 
heen in the insurance business 55 years. 
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Ocean Marine 
To Help Rate 
Companies Making Up 


Some Fire Losses On 
Improved Marine 
Experience 


MacKubin, Legg & Co. of Balti- 
more expresses the opinion that the 
companies writing an appreciable 
amount of ocean marine business 
are in an excellent position to show 
favorable earnings. It has been pre- 
dicted that the United States would 
maintain a 17 million ton post-war 
merchant fleet and take over the 
bulk of Japan's pre-war shipping, 
which would give the country the 
world’s largest peace-time merchant 
marine. 

It seems evident, MacKubin, 
Legg & Co. points out, that unus- 
ually heavy shipments are to be ex- 
pected, thus creating a large pros- 
pective market for profitable ocean 
marine business. The hull syndicate 
that sustained heavy losses in 1942 


remains intact and ready to assume” 


its full responsibility for post war 
insurance of the merchant marine. 
The syndicate’s carrying capacity 
at first was $24% million and later 
increased to $4 million on any one 
vessel, which should, if continued 
in the future, enable it to compete 
favorably with the London market 
which writes a large volume of 
ocean marine business. 


Have Capacity to Take It 

Fire companies will write a lot 
of this business. The country has 
the hottoms to handle enormous 
shipping and the companies with 
the capacity to write the insurance. 
These companies are under the di- 
rection of sound underwriter who 
have time and again demonstrated 
their judgment and skill. 

In the early months of 1942 
ocean marine losses were appalling 
due in great degree to the sinkings 
caused by submarines, MacKubin, 
Legg & Co. states. This resulted in 
an underwriting loss or decreased 
underwriting profits for many of 
the fire companies. The over-all 
underwriting experience, however, 
was materially benefitted by the 
profits of straight fire business. 
But in 1943, 1944 and in the early 
months of 1945 increased under- 
writing losses on srtaight fire bus- 
iness have been shown by many 
companies, but the overall under- 
writing loss was reduced or under- 
writing profits increased by profits 
in ocean marine business. The [al- 
timore security house points out 
that the high fire loss ratio was 
due primarily to inefficiency of fire 
fighting departments, deterioration 
of fire fighting equipment, hasty 
construction, labor turnover, and so 
on caused by war conditions. It be- 
lieves that as time goes on mmor 
fires will cease to become major 
fires as experienced firemen return 
to their jobs or the present person- 
nel gain more experience, as old 
fire fighting apparatus is replaced 
with new, hasty construction no 
longer is necessary, and labor turn- 
over is not so pronounced. 


Business Will Increase 

Ocean marine premium income 
will increase as compared to writ- 
ings of 1943 and 1944 due to the 
expected heavy shipments to and 
from foreign ports. Lend lease has 
now stopped and former hazards 
on which the government carried 
no insurance whatever will now be 
insured by private shippers. Thus 
the field for ocean marine coverage 
will be enlarged to a marked de- 
gree, with the principal causes ot 
heavy losses, the submarines, elim- 
inated. and the remaining hazard 


consisting of the elements which 
have always existed and possibly 
the hazard of some mines not yet 
located. 

The navy during the war per- 
fected many devices to supplement 
existing fire fighting apparatus. 
Modern methods and machines 
should operate in the future to les- 
sen the fire hazard not only at sea 
but also on land. 

From 1920 to 1939, premium in- 
come on ocean marine averaged 
about $40 million per year, accor- 
ding to MacKubin, Legg & Co. 
In 1939 writing increased to about 
$48 million, to $86 million in 1940, 
$113 million in 1941, and $250 mil- 
lion in 1942. Reduction in rates 
have been continued but participa- 
tion by the government caused a 
reduction of about 50% in the 
ocean marine premium income for 
the companies in 1943. to about 
$121 million, but in 1944 rose to al- 
most $130 million in spite of lower 
rates. 

Losses Back to Normal 

The loss ratio on an incurred ba- 
sis in 1940 was 42.6% on ocean 
marine, 58.1% in 1941, almost 100% 
in 1942. However, in 1943 the ratio 
was 45.8 and in 1944 50.3. The mo- 
derate loss ratios and low commis- 
sion cost in 1943 and 1944 pro- 
duced profits on ocean marine bus- 
iness in those years. 

In 1942 one company had a $21 
million premium income on ocean 
marine, and the loss ratio was 99.1. 
In 1943 premiums decreased to 
$8,463,000 with a loss ratio of 45, 
and climbed back to $9,376,000 in 
1944 with a ratio of 36.5. The fa- 
forable ocean marine experience 
more than offset an increase of 
7.8% in the loss ratio on fire in- 
surance, 18.1% on motor vehicles 
and an increase in loss ratios on 
several other lines. The over-all 
loss ratio was 56:5, and the net re- 
sult was an underwriting profit of 
6% on earned premiums, which 
was an excellent showing. 

The majority of the companies 
writing ocean marine business have 
had somewhat similar experience, 
and MacKubin, Legg & Co., is of 
the* opinion that the underwriting 
profits on this classification will 
continue to have a very pronounced 
favorable effect on over-all under- 
writing results. 


Lt. Col. Thomas to Germany 


WASHINGTON—Lt. Col. Al 
C. Thomas has completed service 
as chief of the claims section, War 
Department contract insurance di- 
vision, and thas been ordered over- 
seas, where he expects to be asso- 
ciated with Col. Reese Hill, insur- 
ance specialist on the American 
Section, allied control commission 
of Germany.,Col. Thomas was con- 
nected with the claims department 
of Travelers for 23 years in Okla- 
homa and elsewhere, including Chi- 
cago, beiore his military service. 

Maj. C. A. Stark becomes head of 
division 


the contract insurance 


claims unit. 


Mutual Aircraft Group 
Issues Hull Manual 


The Mutlal Aaircraft Confer- 
ence has issued an aircraft hull 
rate manual. W. H. Rodda, secre- 
tary, points out that it is pub- 
lished as a matter of information 
since the conference does. not sell 
insurance nor write policies. This 
is one of the few such hull man- 
uals that has been published. 

The manual includes definitions 
of hazards, values, depreciation 
table, optional rates, and informa- 
tion about clauses and endorse- 
ments. 


New Royal-Liverpool 
General Counsel 





H. Clay Johnson, the new gen- 
eral counsel of the Royal-Liver- 
pool fire com- 
panies, is a grad- 
uate of Notre 
Dame law school 
and he got a 
master of law 
degree from 
Catholic Univer- 
sity in 1935. Sub- 
sequently he 
served on the 
faculty of that 
institution. 

ae Or. Bee. 
_. Johnson was con- 

H. C JOHNSON rected with the 

legal department 
of Reconstruction Finance Corp. 
and among other things served as 
vice president and general coun- 
sel of Rubber Reserve Co. He was 
also vice-president of War Dam- 
age Corp. In 1941 Mr. Johnson be- 
came special assistant to the pres- 
ident of the New York stock ex- 
change but shortly thereafter was 
granted a leave of absence to re- 
sume his work on the RFC rub- 
ber program. 





Bronson Takes Over 


As Ohio President 


Leeds Bronson, Hamilton, new 
president of the Ohio Association 
of Insurance agents has reap- 
pointed J. F. Van Vechten, Akron, 
state national director. Newly 
elected trustees and officers were 
installed at the trustees meeting 
in Granville by Karl D. Dakin, 
Lebanon, a former president. ‘he 
new trustees are C. E. Nodler, 
Portsmouth; Milton R. Bennett, 
Sidney, and Leland T. Powell, 
Mansfield. Retiring trustees are 
E. M. Farley, Caldwell, John R. 
Hare, Bellefortaine, and Eckley 
R. Chase, Medina. 

While the Ohio association is 
omitting a fall meeting, delegates 
from 24 local boards were invited 
to attend the sessions. Confer- 
ences of local board delegates 
heard reports on the bank-agent 
auto plan, year around fire pre- 
vention education and plans for 
association activity. 

The Paul Revere trophy donat- 
ed by the Cleveland board to the 
member making the most out- 
standing contribution to associa- 
tion activities in the year to Clay- 
ton G. Hale, Cleveland. 

Mr. Bronson is past president of 
the Hamilton association ard has 
served on many industry commit- 
tees. Gustav May, new vice-presi- 
dent, is a former president of the 
Cincinnati Fire Underwriters As- 
sociation, and member of the N. 
A.LA. education committee. 

Mr. Hale, member of the liason 
committee and of the industry 
forms committee, gave a report on 
the activities of these twu groups. 

Election of district presidents 
and the inauguration of a more 
extensive program within the nine 
districts was announced by Execu- 
tive Secretary Theodore M. Gray. 
The new district presidents are 
Ray R. Schryer, Lima; John Mar- 
low, New Philadelphia; Thomas 
M. Lynn Zanesville; Dwight H. 
Rutherford, Athens; Donald _ T. 
Dillon, Portsmouth, and John C. 
Tubbs, Toledo. 


R. I. Convention Nov. 13 


The gnnual meeting of the Rhode 
Island Association of Insurance 
Agents will be held in Providence 
on Nov. 13. The afternoon meeting 
will be held in the auditorium of 
the Providence Plantation § club, 
and the banquet in the evening 
will be at the Crown hotel. 


Liquidation of FEA won’t 
Affect Insurance 
WASHINGTON — Government 


insurance officials say there will be 
no change, practically, in the hand- 
ling of marine cargo insurance on 
imports of the foreign economic 
administration, resulting from the 
liquidation of that agency. The 
RFC insurance will continue to do 
the job, it is stated, under direction 
of Hugh Stephenson. 

Under the liquidation of FEA 
and reorganizaton or reshuffling 
of its functions RFC takes over 
Commercial Co. and two other for- 
mer RFC subsidiaries—Rubber De- 
velopment and Petroleum Reserves 
Corp. — and functions dealing with: 
procurement of certain strategic 
commodities abroad. This program 
returns to RFC import operations 
it formerly carried on before FEA 
organization. 

When FEA imports reached the 
port of entry, title was passed to 
RFC subsidiaries—Metals Reserve, 
Defense Supplies, for example. Un- 
der that program, U.S. Commercial 
was included as an additional in- 
sured under the marine cargo poli- 
cy. Under the reshuffling, U. S. 
Commercial will cease to be an in- 
sured, so far as such interests are 
concerned, it is understood, other 
RFC subsidiaries continuing in 
that capacity. 

Under the old set-up, FEA issued 
directives to RFC in connection 
with projects in other countries and 
IEA took over direct supervision 
of the U. S. Commercial and RFC 
foreign operations, RFC withdraw- 
ing from such operations. 

FEA relied on RFC to carry 
through on insurance in connection 
with such operations, and used the 
same insurance advisers as RFC. 
Now RFC goes back to doing the 
same things it did previously. 

E. J. Smith, marine man in the 
RFC insurance set-up, was acting 
chief of the FEA insurance divi- 
sion, operating under the FEA 
traffic branch. Claims arising in 
connection with its operation were 
handled in cooperation with RFC 
insurance officials. 

Jeremiah Camby is now chief in- 
surance man in FEA and works 
with RFC. 

Mrs. Virginia Swart, insurance 
woman handling records and _ ser- 
vicing in RFC insurance, has trans- 
ferred to the state department, 
which thas taken over some FEA 
functions. 


Gray Cincinnati Speaker 


CINCINNATI—A strong state 
and local trade association has an 
untold value, T. M. Gray, executive 
secretary Ohio Association of Fire 
Underwriters, told the Cincinnati 
Fire Underwriters Association in an 
address explaining what the state 
association has done recently. Mr. 
Gray touched upon the suit of a 
General Motors dealer, T. J. Her- 
bert, attacking the insurance su- 
perintendent’s ruling regarding 
non-licensing of officers or employ- 
es of financial or lending institu- 
tions, applicants connected with 
automovile sales busness, or public 
employes and whose time is sup- 
posed to be devoted to the service 
of the public. 

He said district educational con- 
ferences will be held at the Univer- 
sity of Dayton Nov. 20 and at To- 
ledo in the spring. The Cincinnati 
association adopted a ruling to pro- 
tect members of the governing 
committee from any possible ex- 
pense or liability incurred arising 
out of any action resulting from his 
being a member of the committee 
or officer. 
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Schott New President of 
Pitts. Insurance Club 


Val E. Schott, assistant man- 
ager of Aetna Casualty, was el- 
ected president of the Insurance 
Club of Pittsburgh at the annual 
meeting. He has been a director 
for two years, chairman of the 
education committee and is serv- 
ing his third term as director 
of the Pittsburgh Insurance 
School. 

Vice-presidents are Dewey 
Clark, Frank T. Lauinger agency, 
reelected, and W, M, Guthrie, 
comptroller of Reliance Life, 
who has been treasurer. Treasur- 
er is Thomas B. Bradley, Fire 
Companies Adjustment Bureau; 
secretary, W. J. Schofield, Jr., 
manager Accident & Casualty, re- 
elected, 

Directors reelected are: C. H. 
Bokman, resident manager New Am- 
sterdam Casualty; J. J. O'Don- 
nell, Lon C. Jeffrey Company; A. 
W. Pardew, WmW. Flanegin & Co.; 
Wallace M. Reid, Wallace M. Reid 
& Co., and F, P. Siefker, Alle- 
gheny division Middle Department 
Rating Association. 

New directors elected are: G, 
F. Avery, assistant manager of 
U.S.F.&G;; R. F. Hols, manager 
Continental Casualty; W. S. King 
of McCloskey & O'Neil agency, 
and N. H, Weidner, Reliance 
Life. 

The three immediate past pres- 
idents automatically became mem 
bers of the board, They are P. 
M, Simmerman, retiring pres i- 
dent, manager western Pennsyl- 
vania claims division of New Am 
sterdam and U. S. Casualty cam 
panies; E, A, Logue, state agent 
State of Pennsylvania, and H, W. 
Schmidt, H, W. Schmidt agency. 

Deputy Commissioner Alexander, 
past president and honorary mem 
ber, greeted members. 


Stalling Houston Mgr. 
of Continental F. & C. 


E. R. Stalling has been named 
branch manager and special a- 
gent of Continental Fire & Cas- 
ualty in the Houston office. He 
has had many years’ insurance 
experience, having spent several 
years with the Texas department - 
and also the Texas Checking Of- 
fice, 

Mr, Stalling recently resigned 
from Republic to join Cont inen- 
tal F. &@C, 





CASUALTY SPECIAL AGENT 


agent, 

FERGASON PERSONNEL 
Insurance Personne! Exclusively 
166 W. Jackson Blvd,, Chicago 4. 





Here is a man 33 with 8 years 
home office experience as cas- 
ualty and bond underwriter. Good 
personality and references. Ex- 
cellent material for special 


Mc Lain President 
of Institute 


NEW YORK-James AMcLain, presi- 
dent of Guardian Life, was elec- 
ted president of the Insurance 
Institute of America at the an- 
nual luncheon meeting. J. A. Bo- 
gardus, Atlantic Mutual, and J, 
A. Diemand, North America, were 
elected vice-presidents. EB. R. 
Hardy was reelected secretary, 

Governors with terms expiring 
in 1948 are: E. H. Boles, Gener- 
al Reinsurance; D. C. Bowersock, 
Boston and Old Colony; Henry 
Collins, Ocean Accident; Rexford 
Crewe, Hartford Accident; John J. 
King, Hooper-Holmes Bureau; Gil- 
bert Kingan, London & Lancashire; 
H. H, Neale, Neale-Phypers Co., 
Clevelane. G. W. Crist, Fidel- 
ity & Deposit, was named gover- 
nor with term expiring in 1946. 

Prize winners for 1945 were: 
Fred W. Lagerquist, Jr., Albany, 
Ga., general principles; R. B. 
Kelly, Employers Mutual Casual- 
ty, and W. M, Kinsel, General 
Accident, Los Angeles, tied for 
first place in casualty branch; 
Yeoman First Class Don S. Bright, 
fire; Mrs, Thelma C, Hipps, Fire- 
man's Fund, Atlanta, inland ma- 
rine; Raymond Heckman, Home, o- 
cean marine; A. T. Vanek, Jdr., 
R. A. Napier & Co., Chicago, 
surety. 


Home’s Educational 
Project Is Launched 


In 2-Day Ceremonies 


NEW YORK—A two-day cere- 
mony marked the opening of 
Home’s new educational depart- 
ment, which is under the direction 
of J. A. Carruth and department 
occupies the entire nineteeth floor 
at 60 John street, New York City. 

President Harold V. Smith gave 
a welcoming address to the first 
class group. He stated the entire 
project had been planned as an in- 
stitution of opportunity rather than 
what might be usually termed a 
“school.” 

Assistant Vice-president H. A. 
Payne discussed some of the ad- 
vantages that the courses will of- 
fer. Kenneth Dunshee, public rela- 
tions director, outlined the history 
of Home. He emphasized that his- 
tory making is not a thing of the 
past: that it is the younger men 
who will determine largely the suc- 
cess and history that will be made 
in the future 

The group was addressed by 
William T. Cobb, vice-president of 
Albert-Frank-Guenther Law, Inc., 
on the subject of advertising. He 
discussed the various methods of 
the use of advertising as an adjunct 
to sales promotion. 

William S. Crawford, insurance 
editor of the New York “Journal of 
Commerce,” spoke on the history 
and operations of the National 
Board and stressed some of the 
contributions that Home men _ had 
made to its founding and progress. 

A refresher course has been set 
up to cover a period of five weeks 
and will be conducted on a rota- 
ting basis so that new members 
may join the classes at any time 
and continue until they have com- 
pleted all of the subjects. Advanced 
classes concerning various phases 
of the insurance business are pro- 
vided for those who wish to con- 
tinue in special lines of study. 

The quarters contain, in addition 
to the assembly and class rooms, a 
library, lounge, and terrace. The 
main rooms and assembly hall are 
decorated with attractive displays 
of interesting documents, signs, and 
prints pertaining to Home history. 





Finance Company 
Opposition Voiced 
at Neb. Meeting 


OMAHA--An indication of what 
may be the forerunner of con- 
certed opposition by finance 
companies to the bank-agent auto 
plan was reflectedinthe program 
of the Nebraska Association of 
Insurance Agents at the annual 
convention here. 

Clarence Landon, president Se- 
curities Acceptance Corp. of 
Omaha, finance company with 
branches in many midwest cities, 
asked permission to present the 
other side of the auto financing 
picture. H. C. Hanson, a member 
of Securities Acceptance, spoke 
following the showing of the 
sound movie, "The Bank and Agent 
Auto Plan in Action." 

The meeting of public demand 
by finance companies is one rea- 
son the automobile industry has 
grown to such tremendous pro- 
portions, Mr. Hanson said, He 
questioned whether banks will 
offer the same broad facilities 
as finance companies. 

"Will banks step into the dea- 
ler wholesaling finance picture? 
Dealers must have an outlet for 
marginal risks,” he said, "as 
well as good ones. Will the banks 
take these marginal risks alcng 
with the good, or will they take 
the cream, and try to leave the 
cats and dogs for the finance 
companies? 

Mr. Hanson said that in his 
»pinion the bank-agent plan 
eventually would remove enough 
public credit from the market to 
materially curtain automobile 
sales, Members of the Nebraska 
association made no comment and 
took no action on Mr. Hanson's 
Statements, 


Walker Named President 


R. W. Walker, vice president 
and manager of the insurance de- 
partment of the Byron Reed Co., 
Omaha, was elected president and 
state national director. J. G. 
Elliott, Scottsbluff, and H. G. 
Chambers, Lincoln, were named 
vice-presidents; J. &. Alter, 
Lincoln, honorary vice-president 
(in service), and Thomas A. 
Bryan, Omaha, secretary-treas- 
urer. 

Joe Greenberg, Omaha, urged 
all agents to assist in the ad- 
ministration of the financial 
responsibility act. It will 
bring increased premium income 
but unless the folks in the 
smaller towns are made to under- 
stand the financial hardships 
imposed on those not complying 
with the law, enough pressure 
could be brought to cause its 
repeal. Two representatives of 
the Nebraska motor vehicle de- 
partment were on the program 
and answered numerous questions. 


Matzke Makes Bow 


Making his first appearance 
before a group of local agents 
since his appointment, Insurance 
Director Matzke predicted stiff 
opposition to the bank-agent 
auto plan from established fin- 
ance company interests. To help 
solve this and other problems 
confronting local agents he sug- 
gested a coalition with mutual 
companies in order to present a 
united front in matters affect- 
ing the business. 

The business has learned to 
regulate itself, he said, but 


must continue to give the right 
kind of service at a reasonable 
price, if it is to avoid federal 
regulation. 

While several plans are being 
considered, nothing has yet been 
done about assigning risks in 
Connection with the new financ- 
ial responsibility act, he said. 


Membership Now 322 


President C. M. Reed, Beatrice, 
said membership is 322, a new 
high. The accident prevention 
essay contest, sponsored the 
past year as a public relations 
project, resulted in 8,000 es- 
says. 

The agents' qualification bill 
failed to pass the legislature 
on the ground it was monopolist- 
ic and unfair to many who by 
their own admission were not in- 
Surance specialists but handled 
insurance on the side. 

Fred Dietrich, superintendent 
of the farm department of 
Springfield F. & M., Chicago, in 
his talk on "Agricultural Pro- 
gress and Development," stressed 
the importance of farm inspect- 
ions by local agents and the e- 
limination of all possible fire 
hazards. He foresees development 
of specialized farming and pro- 
cessing of farm crops. Insurance, 
he said, will keep abreast of 
these new developments, 

Vv. G. Henry, Wichita, N. A. I. 
A, executive committeeman; Harry 
G. Helm, advertising manager 
Glens Falls, and E. M. Allen, 
National Surety, also spoke. 


DE GRANDPRE HEADS C.U.A. 


R, deGrandpre, Montreal, was 
elected president of the Canadian 
Underwriters Association at the 
annual meeting at Quebec. 

Vice-presidents and chairmen 
are: Fire branch, J. H. Harvey, 
Montreal; autemobile, D. Taylor, 
Toronto; casualty, W. C. Butler, 
Toronto, 

Wartime insurance activities 
in Canada were reviewed by A, 
Les lie Ham, Montreal manager, 
and J. J. O'Brien, Toronto man- 
ager. 


KUENKLER TO GERMANY 

WASHINGTON-Lt. Col. A.S. 
Kuenkler, War Department contract 
insurance division, reportedly 
is slated to go to Germany soon 
to become associated with Col. 
Reese Hill, insurance specialist 
on the allied control commission. 
Col. Kuenkler, formerly with the 
Wisconsin compensation rating 
bureau, has been in charge of 
casualty work in the War Depart- 
ment division. 

Maj. W.P. Smith of the same 
Casualty division has been re- 
leased to return to business at 
Birmingham, Ala. 





Talks on Truck Cargo Losses 

The Detroit Adjusters Associa- 
tion held its ‘first fall meeting, with 
40 members attending. I. S. Frig- 
on, marine supervisor of Western 
Adjustment, spoke on _ post-war 
problems of motor truck cargo ad- 
justment. 


Oklahoma Agency Changes 


Several changes in local agencies 
in Oklahoma include: L. C. Yager 
of Fairfax, sold to O. A. Maxey; 
Floyd Eaton of Mountain View, 
sold to Douglas Cook; George Mal- 
vern of Weatherford, sold to Phil 
Gruber. 
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est mountain system in the United 
States. Your air-fields are the best known 
in the country. Although a leading pro- 
ducer of planes and an important motor 
vehicle and meat-products center, you are 
renowned as a huge contributor of canned 
fruits and vegetables to the nation’s larder. The 
fourth largest State, home of Hollywood’s mov- 
ing-picture industry, you showed the biggest gain 
in population of any State between 1940 and 1943. 
Although you can boast of the General Sherman 
Tree in your Sequoia Forest as the oldest living 
thing in the world, your astute and progressive 
citizens know that in comprehensive in- 
surance lies the protection 
of tomorrow. 
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United States Fire Insurance Co a a Organized 1824 Richmond Insurance Co , Organized 1836 
The North River Insurance Co... . a Organized 1822 Western Assurance Co., U. S. Branch Incorporated 1851 
Westchester Fire Insurance Co. . , Organized 1837 British America Assurance Co., U.S. Branch Incorporated 1833 
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Illinois Adopts 
1943 N. Y. Fire 
Policy Jan. | 


Insurance Director Parkinson 
of Illinois has prescribed the 
1943 NewYork standard fire policy 
for that state, as of Jan.-1l, 
1946, The move had been expected 
for some time and the order was 
dated Sept. 15, but printing dif- 


ficulties had delayed its deliv- 





refer to the policy as the New 
Pa i — 


ery. The order states that ,com- 
panies may use old forms for a 
reasonable time, with an amending 
endorsement, with no time Limit 
on this privilege. 

The Illinois insurance code, 
which had required the 1918 New 
York policy, was amended last 
Spring to abolish a statutory 
policy and give the insurance 
director authority to prescribe 
a mandatory form. Mr. Parkinson's 
order follows the form and content 
of several statutes on this sub- 
ject inother states. It does not 





York standard, but quotes it Line 
for line and also quotes the am- 
ending endorsement which may be 
used with old policy supplies. 


It is assumed that all compan- 
ies will agree to construe old 
policies as covering under the 
terms of the 1943 contract as to 
losses occurring after Jan. 1. 
The Illinois Inspection Bureau and 
Cook County Inspection Bureau will 
face abig job in gétting out new 
forms, but they will have the 
experience of other states for 


assistance. So far, no "bugs "seem 





Int. News Photo 


LET’S SAVE THE OLD ONES 





Most fire prevention programs are aimed first at 
protecting homes and other places where there is 
chance of loss of life... then at factories that 
produce all kinds of goods —or warehouses that 


store those goods. 


But cars are important, too! 


True—the automotive industry will put a steadily 
increasing number of new cars on the market, but 
until it really gets into production—it is vitally 
necessary to save existing cars that are usable. 
For after all, America does a tremendous part of 
its traveling—and its transportation of food and 
fuel and clothing —by car or truck. 





Every community has some garages. In your fire 
prevention work, be sure to check them. When 
you organize your program and lay out a plan to 
get the school children to work on their parents 
for greater fire safety at home, don’t forget to urge 
the Fire Department and businessman committees 
to give thorough attention to garages and service 
stations. 


Remember, the National Board of Fire Under- 
writers and the National Fire Protection Associa- 
tion can supply fine educational material . . . will 
be glad to make helpful suggestions. And our 
trained fieldmen are always at your service to help 
plan your local campaigns. 


Empire State 
of Wetcrioun KY.” 





Every Type of Property Insurance for Industry and the Home. 


' ain territory. 


to have developed in adapting 
forms to the new policy. 

The action of Illinois means 
that tae 1918 New York policy is 
now entirely extinct. The old 1886 
policy is used only in Kansas, 
where various technicalities have 
kept the 1943 policy from being 
adopted, The 1943 form, by Jaa, 1, 
will be used in 41 states, Dis- 
trict of Columbia, Alaska and 
Hawaii. The other six states use 
special statutory forms, 





BROWN S. C. SPEAKER 


Hunter Brown of Pensacola, now 
N. A. I. A. vice-president, is 
scheduled to address the annual 
meeting of the South Carolina As- 
sociation of Insurance Agents at 
Columbia Nov. 8-9, President T.R. 
Miller will give the report of 
the administration. 

Speakers from the National Board 
and Association of Casualty & Sur- 
ety Bxecutives will discuss the 
revision of the state laws and 
there will bea period on the bank 
and agent auto plan. 





OPENS DENVER OFFICE 


Cravens, Dargan & Co., general 
agency at Houston, has estab- 
lished field headquarters at 
Denver to cover the Rocky Mount- 
Frank M. Whitford 


is in charge. He was recently 


| discharged from service. The 


office will be in the Patterson 
building. 


FIRE EXAMINERS MEETING 


‘The Fire Insurance Examiners 
of Chicago at a dinner meeting 
Oct. 25 at Huyler's, 310 South 
Michigan,will hear £&. D. Lawson, 


| western manager of Fireman's 


Fund, discuss "What Do I Expect 
From an Examiner?" 





SUCCESSFUL INSPECTION 


The inspection of Virginia, 
Minn., by field men under aus- 
pices of the Business & Prof- 
essional Women's Club there was 
outstandingly successful, 245 
attending the dinner in the eve- 
ning, where R. E£. Vernor, West- 
ern Actuarial Bureau, and others 
spoke. Paul Olinger, president 
Minnesota Fire Prevention Assoc- 
iation, addressed a large P.-T. 
A, meeting. 





America Fore group gave its 

traditional reception before the 
dinner Tuesday evening. 
Ennis, advertising manager, was 
on hand from the home office, 
and Vice-president E.A. Henne 
was on hand for the western de- 
partment. The company was hand- 
icapped in its efforts to pro- 
duce its usual convention dtrec- 
tory by the Chicago printing 
Strike, but Mr. Ennis planned on 
producing a mimeographed edi- 
tion. 





Impartial Valuations &S 
of Industrial and Com- 









SS service to America’s more cow 
i f 4} servative business institutions. 


Bl ar-m Let? l- a dalelislel-a @ree 












mercial Property. Thirty-five 
years of factual appraisal 
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SIMPLE, isn’t it? 





Snsurance 






looked 





It's easy when you have the answer. A big 
“HAZARD” is under the word “insurance” and 
over the word “looked” or—Under-insurance is a 
big Hazard Overlooked. 

North America Companies Agents will soon have 
the answer to the big problem of how to get every 
home owner to increase his insurance to value. This 
insigne will be used as a mark to identify a com- 


plete practical program of direct mail, plus per- UNDER Insurance 


sonal follow-up which we call “North America’s 





STAR Campaign”—a STAR SALESMAN that hun- qa big HAZARD 


dreds of Agents will put to work soon! 





OVER looked 


Agents of NORTH AMERICA Companies 
. Get complete information from the 
North America fieldman or Service 


Office near you. 





INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiilacllphia 





INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA NATIONAL SECURITY INSURANCE COMPANY 
CENTRAL INSURANCE COMPANY OF BALTIMORE PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
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Unsecured Foreign 
Loans Bring Loss 
To U.S. Insurers 


Protest Entered Against 
Covering American Exports 
In Foreign Markets 


Thomas J. Goddard of Chubb & 
Son, who is president of the American 
Institute of Muarine Underwriters, 
states that the unsecured loans to 
foreign governments which are now 
being made Gr contemplated by the 
1. S. government to promote the 
foreign trade of this country will un- 
questionably be used by the foreign 
governments concerned in such man- 
ner as to divert to foreign markets a 
large volume of marine insurance which 
normally would be placed in the Amer- 
ican market by the American seller. 
Such diversion of business has already 
occurred, and this process will un 


doubtedly continue if permitted by ours 
government. The underwriters believe 
that this is not only damaging to the 
insurance companies, but detrimental 
to the economy of the United States. 

“In justice not only to the marine 
insurance companies but also to the 
American taxpayers,” Mr. Goddard 
said, ‘we ask that any marine insur- 
ance which may be required on Amer- 
ican exports financed by the United 
States government or any of its agen- 
cies, or paid for with funds loaned by 
the government or any such agency, 
be placed in the customary manner in 


the American market whenever the in 
surance is obtainable here at rates com 
parable to those available in other 
imarkets for equal coverage and secur- 


ity. If foreign countries, operating with 
tunds loaned by the United States 
government, are permitted to transfer 
the insurance on American exports to 
their own marine insurance markets, 
American underwriters will inevitably 
sufler the loss of a large proportion of 
their normal business.” 


He stated that Congress repeatedly 


has recognized that an adequate marine 
insurance market is indispensable to 
the successful operation of the Amer- 
ican merchant fleet, but pointed out 
that development of such a market will 
be impossible if United States govern- 
ment funds are to be used to divert to 
foreign underwriters marine insurance 
which otherwise would be placed in the 
United States. He explained that the 
existence or lack of adequate marine 
insurance facilities in this country may 
well be a vital factor in determining 
ow future shipments will be financed 


and under what flag they will be trans 
ported 


Mr. Goddard made it clear that the 
underwriters are entirely in sympathy 
whith the general policy of making 
loans to foreign governments with a 
view to stimulating foreign trade. They 
ire confident, however, that these loans 
can be made fully effective without di 
verting the marine insurance from the 
channel in which it would normally 
How, and thereby seriously weakening 
the American marine insurance market 
is an instrument in the development 
of American commerce 


J. C. Schmitt. manager of Home 
in Tennessee, was honored at @ 
Jinner celebrating his 25th 
anniversary with the group. The 
guests included the entire field 
force of the state, their wives 
ind the women employes at Nash 
Yelvin J. Davis of Memphis 
WaS toastmaster, Special guests 
iucluded Herbert C, Taylor. New 


ville. 


York. secretary; Frank H. Cor 
nell, Chicago, secretary and E, 
. mith, Chicago, manager of 
the hail department. 

Mr. Schmitt was presented with 


a traveling bag. 





Public Should Be Told 
How Business Operates 


OMAHA Urging a comprehen- 
sive and exhaustive public opinion 
survey, Harry G. 
Helm,  advertis- 
ing manager of 
Glens Falls, 
urged the formu- 
lation of an ef- 
fective public re- 
lations program 
for the insurance 
business. The 
business is basic- 
ally sound and 
does not need to 
offer apologies, 
for the benefits 
and services 
which it renders, 
Mr. Helm declared. Judged by 
American business standards, “we 
have behaved well, but we have 
not received credit for it. In the 
past we have tiptoed down the 
straight and narrow path pre- 
scribed by the states with silenc- 
ing finger on hushed lips. Where 
did that path end for us? Right 
in the middle of a muddle with 
the U. S. Department of Justice. 
We can certainly do no worse by 
removing the traditional gag and 
telling our all to the public. 

“If we are fearful of the future 
and particularly of the consequen- 
ces of our actions and our utter- 
ances, let us at least be frank 
with ourselves and try to find out 
what is wrong.” Fear can give 
added strength to battle and con- 
quer or it can paralyze one to in- 
action, Mr. Helm pointed out. 
Since the insurance business has 
been guided by personal opinion 
in the past and thereby has creat- 
ed many a bottleneck to progress, 
Mr. Helm feels that the logical 
answer is to get a leading expert 
to make a public opinion survey 
and then get every element in the 
business to make a success of the 
public relations program so form- 
ulated. 

Mr. Helm cited a survey made 
by the American Newspaper Pub- 
lishers Association’s bureau of 
advertising in 1943 which showed 
that 17% of the people interview- 
ed who had received claim pay- 
ments or had presented claims to 
fire or casualty companies, were 
dissatisfied with either the 
amount of money received or the 
way in which they had been treat- 
ed. Every sixth claimant remem- 
bered and expressed dissatisfac- 
tion. “If this sampling of the pub- 
lic opinion gives a true picture for 
the entire country, is it any won- 
der that our legislators or repre- 
sentatives of these dissatisfied and 
urdoubtedly voluble claimants, are 
continually seeking ways’ and 
means of placing statutory re- 
strictions and safe guards on fire 
and casualty companies?” 

Dissatisfaction on Claims 

The dissatisfied claimants were 
divided as follows: 26.8% ‘my 
company paid too little’; 24.6% 
“my company, would not pay”; 
and 3.5%, “other party’s company 
would not pav.”’ Other reasons 
were scattered and involved small 
percentages of the claimants. The 
important question in view of 
these answers is not whether the 
claimants were justified but the 
fact that the complaints exist. 
Public opinion must be measured, 
right or wrong. If public opinion 
is wrong, explanatory facts must 
be broadcast so that it will be- 
come right. “If we find that we 
are doing things in the wrong 
way, then let us take the neces- 
Sary step to change our methods 
of operation and frankly tell the 
public all about it.’ 


In analyzing why 26.8% of the 
disgruntled claimants made the 
statement that their companies 
paid too small amount, Mr. Helm 
said that the typical holder of a 
fire insurance policy believes that 
if his house burns down, he is 
entitled to build another one at 
the sole expense of the insurance 
company. He can see no reason 
why he has to contribute anything 
where he has insurance which is 
supposed to protect him from 
loss. The insured is not blamed 
for this attitude for “if we review 
our sales talks and our advertis- 
ing material, we will find that we 
implv that fire insurance, if pur- 
chased in sufficient quantity, will 
pay the full loss of the policy- 
holder, or rather what he thinks 
his full loss may be.” As a mat- 
ter of fact, Mr. Helm said, the 
contract itself promises to do no 
such thing and it is up to us to 
label our goods in such a way 
that the customer knows exactly 
what he is purchasing. Such a 
procedure will eliminate many a 
headache for the agents and the 
companies. Every purchaser of 
fire insurance should be. told that 
his property has three values— 
value in use, value in exchange 
and actual cash value. Value in 
use consists of the benefits which 
the owner receives from using a 
particular piece of property. From 
the viewpoint of the owner an 
old piece of property, as long as 
it can be used economically and 
for a profit, is just as valuable as 
a new piece of property. It is this 
value in use which makes so many 
policyholders’ sincerely believe 
that they are entitled, through 
fire insurance, to have a new 
home, a new building or new auto- 
mobile to replace those which 
have been destroyed. 


Explanation of Values 

Value in exchange is the amount 
of money for which a piece of 
property can be sold. Actual cash 
value is the amount for which the 
property is insured against the 
hazard of fire. This value, or 
sound value as it is often called 
by loss adjusters, is established 
by determining the cost of re- 
placing a piece of property or part 
of it and then deducting deprecia- 
tion from it. At times, value in 
use and value in exchange, in ad- 
dition to the usual wear and tear, 
enter into the figure of deprecia- 
tion. When actual cash value or 
sound value is determined, it is 
used as a basis for paying a loss. 

It isn’t advisable to insure 
value in use and make everybody 
happy because it would increase 
the number of planned losses 
which in turn would increase the 
cost of insurance and _ penalize 
honest property owners. 

Don’t Know What They Buy 

In commenting upon the survey 
findings that 24.6% said “my 
company would not pay,” Mr. 
Helm said that this seems an en- 
tirely too high percentage in re- 
jected losses although he couldn't 
find anything in company or in- 
ter-company records to prove or 
disprove the statement. If the 
survey is accurate, the only an- 
swer is that policyholders do not 
know what they have purchased. 
It is well known that policyhold- 
ers persistently refuse to read 
their policies and even if they did 
they would undoubtedly be more 
confused than ever. 

“This calls for a stupendous edu- 
cational job. We must not lose 
sight of the fact that the money 
which is paid out by our loss and 


claim departments constitutes the 
largest public relations fund ever 
known in any industry and that 
the competitent adjuster is, with- 
out question, the best public re- 
lations man we have. An adjuster 
must brush aside his own feelings 
when he gets a notice of loss and 
get away from the attitude that 
here is just another job probablv 
involving somebody who wants to 
‘crook’ the insurance company. He 
must remember that a loss or 
claim is the biggest thing in the 
life of the policyholder and his 
family and act accordingly. In 
many instances, sympathy and 
seFvice are more important in the 
mind of the claimant than the 
money.” Adjusters should _ be 
taught the fundamentals of sell- 
ing and the principles of good 
public relations even before the 
duties and responsibilities of ad- 
justing are introduced to them. 


Cost A Factor 


Mr. Helm said he is inclined 
to agree with the _ philosopher- 
agent who said “all that my cus- 
tomers know about insurance is 
that their policies expire too soon 
and cost too much.” Ever since 
insurance companies were first 
organized, the buying public has 
raised the cry that companies 
charge too much and this cry is 
heeded by the politicians. Public 
Law 15 will undoubtedly precipi- 
tate a number of rate control laws 
and out of these may grow subse- 
quently reductions in rates. These 
reductions may even develop on a 
competitive basis to see which 
state can save its citizens the 
most money. If the policyholders 
knew more about insuraivce, more 
about the theory of rate making, 
the importance of and the diffi- 
culties: of maintaining the solven- 
cy of an insurance company, there 
would be less cause for worry. 
“But since we do not tell our cus- 
tomers these things, it constitutes 
just another example of our inade- 
quate public relations program.” 

For the protection of all, policy- 
holders, agents and companies, the 
theory of rate making should be 
made clear to every man on the 
street. He should be told that if 
he buys a $1.50 hammer for 75 
cents it is good luck, for a subse- 
quent bankruptcy by the hard- 
ware merchant will not affect 
him. On the other hand, the bank- 
ruptcy of an insurance company 
will- bring a loss to the policy- 
holder because he has paid for the 
delivery of protectiva throughout 
the term of his contract and in 
some cases it may be his right to 
receive claim payments long after 
the policy has expired. “If we 
cannot deliver these things, the 
insured loses the unearned portion 
of his premium and sometimes 
must pay his own loss claim. Thus 
the financial stability of an in- 
surance company is vitally impor- 
tant to every policyholder.” 

In manufacturing, costs are 
known in advance but unfortun- 
ately raw material in the insur- 
ance business consists of claim 
payments and there is no way to 
predict how many claims will be 
presented and how much money 
will be needed to pay them. The 
only way to judge the future is by 
the past and its far from accur- 
ate. 





William R. Liedeke, assistant 
secretary Of Hartford Accident, 
died at his home at West Hartford 
at the age of 59. He started with 
American Bonding in 1901, went 
with Equitable Surety in 1912 and 
two years later became superinten- 
dent of the public official and 
depository department of Hartford 
Accident. 
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Mutual Agents 
Meeting 


NEW OFFICERS ELECTED 

Pres ident--W. Swigart, 
fustingdon, Pa. 

Vice-presidents--Sam Chandler, 
Macon, Ga.; J. B. Magnus, Chi- 
cago; J. C. McGee, Jackson, Miss. ; 
V.H. Howatt, Springfield, Mass. ; 
and Russell Davis, Columbus, 0. 

Executive secretary--Philip L. 
Baldwin, Washington, D. C, 

Secretary--J. W. Barker. 

Treasurer--John H. Kroll, 
Washington, D. C. 


NEW YORK--A warning note that 
the day of reckoning is near at 
band for the nutuals unless the 
agents cooperate with the com- 
panies in more careful selection 
of riskswas soundedatthe annual 
meeting here of the National 
Association of Mutual Insurance 
Agents. 

This was emphasized by President 
Karl &. Greene of Berkshire Mutual 
who is also president of the Mu- 
tual Fire Association of New Eng- 
land, speaking for the fire com- 
panies, and by President John W. 
Gunn of Employers Mutual Casual- 
ty, speaking from the casualty 
standpoint. 

Both speakers counseled that an 
adjustment of dividends may be 
necessary unless agents make a 
better selection of risks and take 
amore active interest in less 
prevention. 


General Manager Howard F. Rus- 
sell of the Improved Risk Mutuals 
announced that following the com- 
panies’ vote tomake I. R. M. fa- 
cilities availableto theiragents 
I. RM. direct production is be- 
ing discontinued. Hestressed the 
necessity of agents furnishing 
complete information when asking 
for an authorization to write 
large risks. 

Mr. Russell said that Earle E. 
Villard, who has been with Im- 
Proved Risk Mutuals 16years, has 
been appointed supervisor of com- 
Pany and agency relations and 
will work out of the New York of- 
fice. 

Leroy Lyons has been named spe- 
Cial engineer to work on diffi- 
cult engineering problems. 

There was discussion of the 
competition of auto finance com- 
panies with the agents auto bank 
Plan and it was agreed that per- 
sonalized service is the agents 
trump card. Leaders of the dis- 
cussion were J. R. Chappell, Jr., 
Richmond; J. BE. Magnus, Chicago; 
WV. H. Heinike, vice-president J. 
8. Kemper, Philadelphia, and Hen- 
ry C. Rich, secretary Donegal & 
Conoy, Marietta, Pa. 

New directors elected were Hal- 
dane Huckel, Orlando, Fla., Presi- 
dent Florida Association of Mutual 
Insurance Agents, andH. C, Fenno, 
Philadelphia, president Tri-State 
Association of Mutual Insurance 
Agents. Reelected wereW. H. How- 
att, Springfield, Mass.; J. M Za- 
chary, Greenville, S. C.; George 
D. Ratliff, Jackson, Miss., and 
Mr. Magnus. 





A “must” for every A. & H. man’s 


library — “Planned Salesmanship,” 


Cousins. $3.00 from National Under- 


writer. 


Settl in Mi 
e in Miss. 

The factory mutual companies 
have effected an adjustment of 
the premium aad privilege tax 
issue with which they were faced 
in Mississippi. They are not 
licensed in that state and the 
state tax collector brought an 
action torecover privilege taxes 
against them for the past six 
years and premium taxes on in- 
surance written on Mississippi 
risks for that period. 

It was found that 10 of the 
companies had done no business 
in the State, The others had 
collected premiums of #186, 000 
and they offered to pay a 3% tax 
on that amount or $5,604. Also 
they offered to have Firemen's 
Mutual become licensed and pay 
the privilege tax with penalties 
for six years. This amounted to 
$1,800 and the collector settled 
for a total of $7,404. 

It was agreed that Firemen's 
Mutual would be the only factory 
mutual to write in Mississippi 
hereafter, but that will not pre- 
vent it from reinsuring with the 
others, 


NORTH AMERICA OFFERS 
TERM PLAN IN CANADA 


TORONTO--The North America 
group is offering term fire in- 
surance in Ontario and Quebec on 
an installment basis. The min- 
imum premium is $100 for 3-year 
term business. 


OREGON LEADERS TO MEET 


The Oregon Association of In- 
surance Agents executive com 
mittee will hold a special meet- 
ing Nov. 2 at Portland. 

V. J. Robinson, state national 
director, will report on the 
Chicago convention of the Na- 
tional association, and Pres i- 
dent Fred E, Jewett and George 
W. Haerle, Past president, are 
on their eastern trip in connec- 
tion with plans for s ponsoring 
an optional three-way workmen's 
compensation bill at the ne <t 
session of the Oregon legis la- 
ture. 


CAL. AGENTS' MEETING 


Directors of the California 
Association of Insurance Agents 
will meet Nov. 12, immediately 
preceding the annual convent ion 
in Los Angeles Nov. 13-14, Com 
missioner Garrison will give the 
opening address, a business ses- 
sion will be held at noon, and 
in the afternoon the bank-agent 
auto plan will be discussed. 
There will be a talk on life 
insurance, one on accident and 
health, and another on aviation. 
On Wednesday Pacific Board rep- 
resentatives, company officials, 
a claims man and others will ap 
pear. 


NO CONDITIONAL LICENSES 


ST PAUL- Commissioner Johnson 
has discontinued 60-day condi- 
tional licenses for agents. The 
attorney general held that such 
licenses are of doubtful legal- 
ity. 
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vo IT BLANKETS 
o IT ISOLATES 


This tty wil wires yn MMU 


A 93-foot open tank of crude oil was deliberately fired. The 
question to be answered was: Could Fire-Fog control and 





prevent the spread of fire over such a large area and still 
keep the tank from being destroyed? 

It could and it did! By almost instant control of the burn- 
ing area Fire-Fog did such an amazing job that the paint on 
the tank wasn’t even blistered! Fire-Fog’s mist-fine water 
spray kept the temperatures inside the tank down to a maxi- 
mum of 40 degrees in the center and 110 degrees around 
the outside. 

Then a second test was made—and a third—still no dam- 
age to the tank. Positive proof that Fire-Fog does protect 
vulnerable fire areas—definite support to the soundness of 
the principle of fire protection by controlled burning of 
flammable liquids. 

Automatic in operation and super-sensitive to quick heat 
rises, Fire-Fog is ideal for quenching fires of flammable 
liquid origin. Positive protection for such areas as loading 
racks, process buildings and areas, flammable liquid pump 
houses, valve pits and the like. 
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“AUTOMATIC” SPRINKLER CORPORATION OF AMERICA 
YOUNGSTOWN, OHIO.......... OFFICES IN 36 CITIES 


**Automatic”™ Sprinkler manufactures and installs a complete line of fire 
protection devices and systems for all types of fire hazards. Listed by Under- 
writers’ Laboratories, Inc., and approved by Factory Mutual Laboratories 
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To the National Association of Insurance Agents 
in this, its 50th year, our congratulations. By pro- 
moting friendly, fair, and intelligent competition, 
your organization has contributed much toward 
making the agency sysiem typical of American free 
enterprise at its best. We, whose growth has been 


dependent upon this system, are grateful. 





se 


F.T.D. photo 


We pledge to our agents continued cooperation 
in building strong, successful agencies...contin- 
ued interest in meeting the specific requirements 
of their clients. You will find us ready to cope 
with the changes in insurance practice that the 
post-war world will effect, as well as the immediate 


problems of the transition period. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


NORWICH UNION INDEMNITY COMPANY 


75 MAIDEN LANE, NEW YORK 7, WW. Y. 
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§.A.LA. Directors 
Defeat Proposed 
Texas Amendment 


The so-called Texas amendment 
to the constitution, which wouid 
have taken from the executive 
committee of the National Asso- 
ciation of Insurance Agents its 
power over the budget and allo- 
cation of state dues and given 
itto the national board of state 
directors, was defeated at the 
first session of the board in 
Chicago Monday. Thirty-one states 
cast 1,284 votes against it, 
with 16 states registering 740 
in its favor. Observers were in- 
terested to note that there was 
no geographical alignment pro or 
con, or any other apparent cleav- 
age, such as large associatiors 
against small ones. 

The apparent background of the 
amendment was the action of the 
executive committee in raising 
minimum national dues from #2. 50 
to $3 two years ago. The Texas 
association, which offered the 
amendment, has very low minimum 
dues and naturally its officers 
did not like this action. There 
was, however, an undercurrent 
among many supporters of the pro- 
posal of question into the pub- 
lic relations fund and the gen- 
eral policies of this division. 
The majority of delegates opposed 
the amendment because they felt 
it would be cumbersome and un- 
workable. 

R. H. McLarry, Dallas, president 
Texas association, who intro- 
duced the amendment, said it 
sought tomake the processes more 
democratic. He contended that 
the national board is the policy- 
making body and should have the 
power of final approval of the 
budget. He claimed that too much 
authority was assumed by the ex- 
cutive committee and charged 
that it was deciding questions 
that should be passed on by the 
board, 

The amendment received strong 
support fromC, I. Fisher, presi- 
dent Rhode Island association. 
He said that the power of taxa- 
tion and allocation of unds is 
very important and the national 
board should have full power in 
these respects. Mr. Fisher said 
that while the national board 
Should not give so much atten- 
tion to details yet it should 
have veto power over these vital 
processes. The National associa- 
tion, hesaid, should be adequate- 
ly financed and the same princi- 
ple should govern the state as- 
Sociations. 

The chief spokesman for the 
Opposition, past-president D. A. 
North, New Haven, contended that 
the proposed changes would be 
cumbersome. The national board, 
he said, could not possibly pass 
on all these questions in town 
meeting. There must be, he said, 
efficiency and expediency in op- 
erating the organization. The 
xecutive committee is composed 
of seven members, four of which 
are chosen by the state directors, 
He said that if the question of 
allocation of funds had to come 
before the state directors the 
fesult would be a debating socie- 
ty, because so many people would 
differ in their attitude. 

After the vote was announced 
Yr, McLarrymadea gracious talk, 
expressing the appreciation of 
(CONTINUED ON PAGE 29) 
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N.A.LA. Holds Annual Gathering 





Carter Gives 


About 75 gathered Sunday after- 
noon at the Edgewater Beach for 
the midwestern territorial con- 
ference which consisted of a dis- 
sertation by George W. Carter of 
Detroit om imsurance matters of 
topical concern. Mr. Carter out- 
lined his theories as to how the 
problems created by public law 
15 should be reconciled; he ex- 
tended praise to the companies 
on some scores, and in other di- 
rections he was critical. 

Mr. Carter voiced the belief 
that the approach tothe federal- 
state supervision question has 
been hyper legalistic and that 
what is needed is a practical, 
businesslike treatment. The pro- 
vision in public law 15 that the 
various federal laws after Jan. 1, 
1948 shall apply toinasurance "to 
the extent that" the business is 
not regulated by state law, means 
according to Mr. Carter, that 
Congress recognizes the states’ 
position in supervision. Each 
state must enact a rating law 
that is flexible enough to meet 
the realities of competition and 
yet containa high degree of reg- 
ulation. It must include recog- 
nition of national rating bureaus 
and these, he suggested, could be 
supervised by committees of in- 
surance commissioners. 

The Robinson-Patman, Clayton, 
and federal trade commission acts, 
he contended, are mere skeletons 
in the closet and it will not be 
necessary to enact miniature ver- 
sions of these laws in the va- 
rious states. 

Congress has said to the states; 
"If you don't rule, you shan't 
control. " 


PPF ..ecommendat ion 

Mr. Carter reiterated his argu- 
ment that the personal property 
floater should provide $1, 000 
coverage on unscheduled jewelry 
and furs. He pointed out that the 
new Canadian policy gives full 
fire and B. C. protection on 
such items while inthe residence 
and $500 cover against other ha- 
zards in the residence and a- 
gainst all hazards elsewhere. 

Mr. Carter was greeted with ap- 
plause when he complained that 
the I. M. U. A. is the only com- 
pany Organization that doesn't 
hold its doors open to conference 
with agents. 

The provision in the new auto 
B. I. and P. D. rating plan that 
there must benodriver under age 
25 to qualify for the A-1 rate 
was condemned by Mr. Carter. 
This, he charged, is an affront, 
to returning service men and he 
predicted it would be abandoned 
within six months. 

Later a representative from 
Oklahoma announced that his com 
missioner had rejected the rate 
filing on the ground that it dis- 

(CONTINUED ON PAGE 29) 


F.D. Moses Heads 
Secretaries Group 


Frank D. Moses of Harrisburg, 
Pa., mamager Pennsylvania asso- 
ciation, was elected chairman of 
the state and local board secre- 
taries and managers division at 
its annual meeting. S.G. Otstot, 
manager of the North Carolina 
association, was chosen secretary. 





age 


FRANK D. MOSES 


He presided at the meeting. Al- 
phonso Johnson of Dallas, editor 
of the bulletin and in charge of 
its public relations, resigned 
that position. Ina tribute to his 
remarkable work he was voted a 
honorarium of $75. M.R. Magruder, 
manager Alabama association, re- 
ported for the committee that 
was appointed to draft a consti- 
tution. It was voted to refer 
the subject to the new adminis- 
tration. One member expressed 
the thought that there should be 
in each state a specia) casualty 
and surety committee that could 
take up with companies any dis- 
puted points and towhich compan- 
ies could refer in case they de- 
sired agency sentiment. 


Aid to Service Men 

W.0. Hildebrand, Michigan man- 
ager, explained the system be pur- 
sued in that state in furnishing 
assistance to returning service 
men. The governor acts as the 
administrator of the educational 
facilities, he working through 
the various trade associations. 
In insurance when a young man de- 
sires to enter that field or be- 
come more efficient in it the 
Michigan Association of Insurance 
Agents through Mr. Hildebrand is 
able to give advice and assist- 
ance. An educational course is 
adopted which is preliminary to 
subsequent studies. Aid is given 
young men in preparing themselves 
for the examination for a license. 
The plan is to follow the G. I. 
bill of rights which grants a 
federal subsidy until the veter- 
an is able to maintain himself. 
Some do not desire to go to col- 
lege and in such cases a special 
educational program is provided. 

D. G. Foreman, manager of the 
Texas Association spoke on the 
agency-bank plan for financing 


(CONTINUED ON PAGE 32) 





Hunter Brown 
To Top Post; 
Warfield V.-P. 


Hunter Brown, Pensacola, Fla., 
is the new president of the Nat- 
ional Association of Insurance 
Agents and Guy LT Warfield, Jr., 
Baltimore, thenew vice-president 
and virtually certain successor 
next year. The election of these 
two popular leaders occurred at 
the only full convention session 
of the National association's 
meeting in Chicago this week. 

W. Loring Ferguson, New Orleans, 
was reelected to the executive 
committee and Richard A. Thomp- 
son, Minneapolis, was chosen for 
the other elective executive 
committee post. The four men el- 
ected will choose the other 
three executive committee mem- 
bers. 


Both Mr. Brown, who succeeded 
W. Ray Thomas, Pittsburg, and 
Mr. Warfield were leaders in the 
historic session at Chicago in 
1942 at which the present con- 
Stitution was adopted. Both came 


into national prominence as a 
result of that meeting and they 
were the first two members elect 

ed to the executive committee by 
the then new national board of 





HUNTER BROWN 


state directors. It was thus al- 
together fitting that these two 
men should take the helm of the 
National association in the city 
where they first won recognition. 

Originally scheduled as only a 
wartime meeting of the national 


W. R. Thomas 


r. Cc. Colridge 

board of state directors, the 
meeting overcame many a hurdle 
to become a successful demon 

stration of the ability of the 
association to stage an annual 
meeting on short notice and in 


(CONTINUED ON PAGE 32) 
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Optimistic Note 
Sounded by 
H. C. Conick 


There is Little cause or found- 
ation for the insurance business 
to adopt a pessimistic view of 
the future, as a result of the 
S. E. U. A. Supreme Court de- 
cision and public law 15, H. C. 
Conick, U. S. manager of Royal- 
Liverpoot, said in his talk at 
the N. A. I. A. session Tuesday 
afternoon. 

It is a good time for critical 
self-analysis, he said. The ten- 
dency is to become preoccupied 
with day-to-day problems and 
overlook larger aspects which 
require an objective examination. 

The business has the opportun- 
ity to assume a detached view 
and not only make changes nec- 
essary to satisfy public law 15, 
but to make many other changes 
to eliminate incongruities and 
inequities that have crept into 
the business over the years. To 
do this all must be willing to 
accept certain compromises, and 
there should be a tolerant and 
sympathetic viewpoint toward 
each other's problems in order 
to reach common solutions. 


Specific Problems 


Dealing with specific prob- 
lems raised by public law 15, he 
said a correct interpretation of 
"boycott, coercion and intimid- 
ation" is of primary concern. 
Boycott is generally defined as 
a concerted refusal to deal with 
others, Coercion and intimida- 
tion have been legally defined 
to include economic force. 

Certain rules and practices of 
agents' groups or boards might 
be claimed to involve an element 
of boycott, coercion or intimid- 
ation, he said. Among them are: 

In and out rules; rules for- 
bidding members to deal with non- 
members; fules limiting the num 
ber of agents in a territory; 


rules limiting the type of com 
pany an agent may represent; 
rules as to rates at which agents 
may write; rules imposing qual- 
ifications for agent members, and 
rules or activities which might 
be deemed aimed against outsid- 
ers. 

Rules and practices of field 
men and their associations or 
clubs also should be reviewed 
Since these organizations fre- 
quently have been the vehicle 
for securing compliance with 
rules and practices of other 
bodies, 


Industry Meets Problems 


Matters receiving theattention 
of the industry and that will be 
appropriately modified to con- 
form with regulatory laws and 
rules, Mr. Conick said, include: 

Joint rate making, pool oper- 
ations, maintenance of schedules 
of commissions, reinsurance, 
joint action on policy forms and 
on adjustments, eligibility of 
brokers and agents, etc, 

He emphasized that the agent 
must be properly compensated for 
selling and service costs, and 
he suggested that without advoc- 
ating increased commission costs 
there is need for both agents 
and companies to have adequate 
minimums on dwelling lines, 

Much has been done, he said, 
toward amore adequate and use- 
ful classification of risks. 

The business has demonstrated 
a marked ability to coordinate 
its efforts in the direction of 
finding solutions to its common 
problems, he said. From the 
present situation should emerge 
a more efficient business with 
a firmer foundation and more 
progressive concepts serving 
ably the public interest, 


J. W. Rose of Buffalo, secre- 
tary of the New York Association 
suffered a heart attack a few 
weeks ago and had not sufficient- 
ly recovered to attend the Chicago 
convention. The state secretar- 
ies and managers at their meet- 
ing voted to send a message of 
good cheer to him 


Large Turnout 
at Coast Parley 


The Pacific Coast territorial 
conference at the National Asso- 
ciation of Insurance Agents meet- 
ing drew the largest crowd in its 
history and developed such an 
animated discussion that it de- 
cided to resume Tuesday morning. 
After last year's experience of 
key members being delayed by 
transportation troubles, the 
group postponed its session un- 
til breakfast Monday, but the 
time proved inadequate for the 
ground to be covered. 

Both official spots had to be 
filled by substitutes, since 
Chairman A. W. White, Seattle, 
was unable to go to Chicago and 
Secretary F. C. Colridge has 
left California to become National 
association secretary. V.R. Lee, 
Chehalis, Wash., acted as chair- 
man and C. W. Schoelzel, Jr., 
Denver, as secretary. 

The first session turned into 
a lively discussion on the pro- 
posed Texas amendment to the 
National association constitution, 
W. P. Welsh, Pasadena, national 
executive committeeman, explain- 
ed it in considerable detail, 
including its background. Senti- 
ment waS unanimously. against it, 
but the discussion brought out 
that many members felt there 
have been legitimate complaints 
against the executive committee, 
particularly for lack of contact 
with the state associations. 
Both Mr. Welsh and W. H. Mena, 
Los Angeles, past national presi- 
dent, said they confidently ex- 
pect Mr. Colridge to remedy this 
situation. 

The opening meeting was com- 
pelled to adjourn in the midst 
of a discussion on contact with 
insurance companies. No one was 
Satisfied with present arrange- 
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ments, and the agents were par- 
ticularly displeased over the 
company representatives meeting 
with agents from one state at a 
time, instead of with the entire 
group from Pacific Board territo- 
ry. Mr. Menn said that if the 
companies pay the agents' expen- 
ses, they naturally must come 
when told, but if they pay their 
own, they can have a voice in 
setting the time and can secure 
joint meetings. At the close of 
the first session, Mr. Lee ap- 
pointed a committee of Mr. Menn, 
G. W. Haerle, Portland; H. H. 
Lipps, Lewiston, Ida.; J. R. 
Thomas, South Tacoma, Wash., and 
C. C. Eubank, Ogden, to work out 
plans for joint conference. 


Thomas Reports 
on Achievements, 
Future Problems 


Pointing out that 1946 will be 
the 50th anniversary of the Nat- 
ional Association of Insurance 
Agents, President W. Ray Thomas, 
Pittsburgh, in his annual report 
at Chicago, called for a united 
front on the problems confront- 
ing the business. He said that 
the legal decisions of the last 
two years have made unity and co- 
ordination more necessary than 
ever before. He pointed to the 
ali-time membership peak of 
20,400 as an indication of the 
condition of the National Asso- 
ciation and its readiness to 
meet its problems. 

Mr. Thomas naturally devoted 
considerable of his report to an 
account of the activities of the 
association inthe federal legis- 
lative picture, including the 
joint meeting with company organ- 
izations in Philadelphia last 
November, the negotiations which 
led to the passage of the McCar- 
ran bill and the service of Nat- 
ional association officers on 
the all-industry committee to 
study needed law changes and the 
status of insurance under the 
S.E.U.A. case and the McCarran 
law. The National association, 
he said, is represented on the 
subcommittees studying the Rob- 
inson-Patman and Sherman acts. 

Of the other activities of the 
year, Mr. Thomas mentioned the 
employme@t of Frank C. Colridge 
@s secretary, the work of the 
public relations organization, 
the activities of Oscar H. West 
in the Washington office and the 
growth of the educational divis- 
ion. He particularly praised the 
financed accounts committee under 
H. H. Hendren, Sacramento, Call- 
the bank-agent automobile fin- 
ance plam one of the greatest 
achievements of the National As- 
sociation, which offers agents an 
unparalleled opportunity to dev- 
elop and hold business. 


Col. B.W. Harrington, Atlanta, 
Ga., and Mrs. Harrington attend- 
ed the National Association Con- 
vention. Col. Harrington is sta- 
tioned at Washington but stopped 
over at Chicago en route to the 
Pacific Coast where he is going 
on a special mission for the army. 
He expects to be relieved of 
command about the first of the 


year. 
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Efficient Service Again 
Becomes Imperative 


Everyone has had to make allowances for wartime restrictions 
and labor shortages in requesting and receiving service....but now 
the situation is changing. The alert agent who knows the answers 
and solves his assureds’ problems satisfactorily will be the one to 
increase his premium volume during the coming months. 


Companies of Great American Group made every effort to 
maintain their close co-operation with their agents during the war 
years, but with the lifting of restrictions, they are gearing their 
postwar program to meet the new and expanding needs of the 
public for adequate insurance protection. The convenient location 
of their departmental and field offices makes it possible for these 
companies to give their agents helpful information and service as 
quickly as they require it. 
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Wealth of Ideas Shown 
In Committee Reports 


The reports of the important 
committees of the National As- 
sociation of Insurance Agents, 
containing many suggestions apd 
ideas, are given in brief below. 
The reports represent hard and 
constructive work and always pre- 
sent recommendations of _ real 
value. 

Legislative 

In reporting as chairman of 
the first legislative committee 
the National Association of In- 
surance Agents has had for sev- 
eral years, Alvin §S. Keys, 
Springfield, [11., recommended 





that the committee be made a 
standing one and should work in 
close cooperation with the Wash- 
ington office of the National 
association. He praised the work 
of Oscar H. West as Washington 
manager during the past year. 
Mr. Keys, after reviewing the 
events in Washington since the 
Milwaukee convention last year, 
took the position that the leg- 
islative committee should not 
try to commit the National asso- 
ciation on legislative matters. 
He said such authority rests 
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with the membership, the state 
directors and the executive com- 
mittee and that the function of 
his committee is to gather facts 
and report to the executive com- 
mittee. 

Pointing out that the McCarran 
bill - Public Law 15 - invites 
the states to revamp their in- 
surance laws in harmony with the 
present federal situation, Mr. 
Keys urged each state associa- 
tion to make an effective con- 
tact both with their legislators 
and also with their congressmen. 
He said there is no simple form- 
ula applicable to every state, 
but his committee is on hand to 
counsel with officers of every 
state association wishing ad- 
vice. 






= an illustrated 
folder that will automatically 
sell the Extended Coverage 
Endorsement for you. Just 
add the ECE to all dwelling 
risks you write, paste “Addi- 
tional Protection for You” on 
your policies, and you'll find 
ninety per cent or more of 
this new business will stick! 
If you write fire lines for a 
company of Fireman’s Fund 
Group, you can cash in with 
this automatic sales help. 
Ask for your supply today. 
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Mr. Keys also strongly urged 
the National association to be 
Slow to endorse or oppose any 
Congressional bill, to do so 
only where the matter is really 
important to agents and to do so 
when it is prepared to fight to 
the last victory. Any defeat 
means a serious loss of prestige. 
"Our friends and supporters in 
Congress", he said, "wish to win 
for us, and we must always be 
sound im our position and acting 
in the public interest as well 
as our own. 


AGENTS QUALIFICATION 


The report of the agent’s qualifi- 
cation committee headed by John 
Whitcomb of Bar Harbor, Me., dis- 
closed that a proposed amendment 
to the suggested draft of an agent’s 
qualification law to restrict the is- 
suing of licenses to vendors, dis- 
tributors of commodities or mer- 
chandise that are seeking a license 
for the obvious purpose of insuring 
that which they sold, has not re- 
ceived the approval of the compa- 
nies. The position insurers is that 
they do not desire to give their ap- 
proval because it is admittedly a 
controversial issue. Until they find 
out where they stand at Washing- 
ton, the companies are following a 
policy of avoiding such questions. 
, Phe amendment was drafted in 
accordance with the suggestion of 
General Counsel Walter H. Ben- 
nett and reads “and that such li- 
cense is not sought for the purpose 
of negotiation or writing insurance, 
the premiums on which shall be in 
excess of 50% of the total prem- 
ium volume of the business of ap- 
plicant on property owned by him 
or in which he has.an insurable in- 


.terest, or on the property or insur- 


able interests of a relative for his 
employer, or that for which they 
or he is agent, custodian, vendor, 
distributor, bailee, trustee, 
or payee...” 


Accident Prevention 

H. C. Brown, Mason City, Ia., 
chairman, reported that the 
accident prevention committee 
had two main objectives during 
the past year, showing of slide 
films on safety and promoting 
brake tests. On the long range 
side, Mr. Brown stated that the 
major activity is promotion of 
automobile driving instruction 
in schools, aad this is already 
well on its way to success. 

A slide film titled "Traffic 
Jam Ahead" was prepared by the 
committee and ten copies, along 
with 6,250 copies of a descrip- 
tive circular, were distributed 
and used: by agents. The film 
achieved wide distribution in 
several states and the only ob- 
stacles to greater success were 
difficulties in obtaining prop- 
er projectors and the unfamilia- 
rity of many agents with sound 
slide films. 


Brake Test Spreads 

Mr. Brown said that the brake 
test was very successful and in 
a number of cases the committee 
was unable to supply local 
boards with all the material re- 
quested. The International 
Association of Chiefs of Police 
cooperated excellently on this 
program. 

The future of automobile safe- 
ty education in schools looks 
excellent, Mr. Brown reported, 
and he suggested that the com- 
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mittee set as a goal the use of 
the National Conservation 
Bureau's book "Man and the Motor 
Car" as a text in all high 
schools. This book has already 
been adopted in 20 states and is 
Used to a great extent in 
schools ia four others. He also 
suggested use by agents of film 
trailers in motion picture thea- 
ters. These trailers can be ob- 
tained inexpensively from the 
National Safety Council aad are 
a splendid means of reaching 
many people. 


Finance Committee 


0. Shaw Johanson, Clarksdale, 
Miss. , chairman finance committee, 
reported that, despite the unaa- 
ticipated emergency expenses of 
the past year, the National asso- 
ciation still had a slim margin 
of $395 of income over expenses. 
The federal legislative situation 
was a major factor in producing 
additional expenses. The budget 
has tobe increased from $169, 700 
to $177, 702. 

All but $9,000 of the $360,000 


pledged to the public relations 
fund has been paid, Mr. Johnson 
reported. Only $1,727, represent- 
ing 99 individual contributors, 
is actually delinquent,most cases 
being due to agencies going out 
of business or other understand- 
able reasons. Last year, $66, 126 
was spent from the public relat- 
ions fund, leaving a balance of 
$237,601. Since the fund was 
Started in 1948, a total of 
$124,885 has been spent. 

Mr. Johason recommended that 
separation of the public relations 
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fund and the other operating bud- 
get be abolished,since the public 
relations program should be a 
normal operation of the associat- 
ion. He also urged that larger 
budget appropriations be given 
to committees, to enablemore fre- 
quent meetings. 

For 1945-46, a budget of 
$177,550 has been set up for gen- 
eral operations and of $186, 960 
for public relations, Mr. Johnson 
reported. 


BRANCH OFFICE kEPORT 


R. A. Thompson of Minneapolis, 
reporting as chairman of the 
branch office committee, stated 
that agents in the far west are 
suffering from competition of 
branch offices that write poli- 
cies for agents. He condemned 
this as a detrimental practice 

John C. Stott submitted a mi- 
nority report urging that the 
association at Chicago again 
state itis opposed to the branch 
office system and any extension 
of it. 


CASUALTY COMMITTEE 


Several recommendations to be 
followed up by next year's com- 
mittee were made by the casualty 
committee headed by Roy A. Duf- 
fus, Rochester, N, Y, 

They included, among others, 
the following, to be worked out 
in meetings with officials of 
the National Bureau of Casualty 
& Surety Underwriters: 

Revision and clarification of 
the present standard automobile 
liability policy, with emphasis 
On single limit; inclusion of 
$250 medical payments as part 
of the basic charge, with pro- 
vision for its elimination where 
expedient. 


More satisfactory handling of 
long haul trucking risks which 
agents report difficulty in plac- 


ing. 

Beentacdécetion and simplif- 
ication of the 0. L. & T. policy 
with provision for including 
both M@ & C. and 0. L. & T. cov- 
erages under one policy where 
premium saving will result. 


Simplification of present meth- 
od of rating and writing the 
comprehensive personal liability 
policy, especially where other 
property is included in the pol- 
icy, and revision of the excess 
limits table for the cover. 

An increase in the present 
limit of $50 on tobacco, nar 
cotics, etc., in the storekeep- 
ers burglary and robbery policy. 

Changing the safe burglary 
policy to indicate coverage on 
any safe in the premises without 
describing a particular safe, 
the insurance to be blanket on 
all combination-locked safes of 
the specified construction or 
better, 

Elimination of the need for 
attaching a war damage endorse 
ment to new and renewal glass 
breakage policies. 

Clarification and standardiz- 
ation of rules affecting cancel- 
lation of boiler insurance. 

Revision of the present «atch 
aic short rate table which ex 
acts a greater penalty on pol- 
icies written for a term of six 
months than on a one month's 
policy, despite the longer term, 
greater spread and premium. A 
pro rata charge plus a constantly 
decreasing penalty might be con- 
sidered. 

Preparation of a suggested 
standard set of requirements 
for insurance for municipalities 
where contract work is contemp- 
lated, to remedy present requir 
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Make Your Sales Path Easier... 


Effective promotional plans and advertising material 
can supplement your sales story to make selling easier. 

When new automobiles are available it will be es- 
pecially advantageous to let your policyholders and 
prospects know that you are the man to see before 
financing and insuring a new car. American Motorists 


have a plan to help you do just that. 


AUTOMOBILE: PLATE GLASS 
PUBLIC LIABILITY: BURGLARY 
FIDELiITY AND SURETY BONDS 


New York (17): 342 Madison Avenue 
Besten (16): 260 Tremont Street 


Atlanta (3): Kemper Insurance Bldg. 


PAN B 
Sashlewtca 
MOTORISTS INSURANCE COMPANY 


Syracuse (2): Syracuse-Kemper Ins. Bldg. 


AMICO offers multiple line facilities, unexcelled 
service and the advantages of representing a legal re- 
serve stock company operating on a participating basis. 

To make your sales path easier represent a company 
that helps build your name in your community. Find 
out about the American Motorists agency franchise 


today. 


BOILER AND MACHINERY 
PERSONAL ACCIDENT, AND 


WORKMEN’S COMPENSATION 





San Francisco (4): Russ Building 
New Orleans (12): Baiter Building 


Philadelphia (7): 12 S. 12th Street 
Los Angeles (5): Kemper Companies Bidg. 


A Nationwide Company Writing All Forms of Casualty Insurance and Fidelity and Surety Bonds 
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ing of coverage in conflict with 
manual rules; i. e., naming the 
municipality as an additional 
insured in a contractor's liab 
ility policy where work is not 
on cost-plus. 

Elimination of obsolete exclus 
ions in the M&. & C, and 0. L. & 
T. property damage coverage. 


MEMBERSHIP 


On Sept. 1, 1943, the total mem- 


20,500, for a net gain of approxi- 
mately 25% in two years. 

Almost every state association 
last year reached new high mem- 
bership marks, the membership 
committee headed by Leonard F. 
Whelan, Greenwich, Conn., chair- 
man, reported. 

The committee recommended 
that state and local associations 
explore the possibilities of increas- 
ing their numerical representa- 
tion, as well as income, through 


done in two ways, individually, or 
agency firms plus individuals. A 
plan along these lines has already 
been put into effect in St. Louis, 
increasing numerical membership 
from 50 to about 250. 


FIRE & ALLIED LINES 


The fire and allied lines com- 
mittee, headed by L. C. Hilge- 
mann, Milwaukee. acts as a clear- 
ing house among N. A. I. A. mem- 
bers for their ideas as to changes 


the acceptance of individual pro- 


bership of the N. A. I. A. was 
ducers as members. This may be 


16,447. Today it is approaching 








SHIPPER’S WORLD MAP... 
Traditional East-West trade 
routes of yesterday are replaced by 


the global highways of the Air Age. ra 
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Huge flying freight cars streaking 
through the skies to the farthest 
, corners of the earth have changed 
all former concepts of time, dis- 

tance, and commerce. 
Our policies, protecting ship- 


in forms and rules, interpretation, 
and other suggestions, and meet 
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ments to all parts of the world, 
have kept pace with each new de- 
velopment in air transportation. 
Let us assist you through your 
agent or broker in obtaining 
proper air cargo coverage. 
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with appropriate committees rep- 
resenting the companies, to con- 
fer, suggest and advise in the 
preparation of new forms and un- 
derwriting rules and other sub- 
jects, so the viewpoint of the pro- 
ducers will be known. 

Progress already has _ been 
made, the report states on extend- 
ed coverage endorsement No. 3 
used in eastern territory by the 
Factory Insurance Association 
and on other broad form risks; 
on the new dwelling house form, 
extended coverage endorsement, 
and use and occupancy forms. 


Recommendations 

The committee has made the 
following recommendations to 
company representatives: 

1. That certain changes be made 
in the broad dwelling house form 
when reprinted to eliminate ques- 
tions of interpretation. 

2. That when any sweeping 
change is made in new forms, the 
various rating bureaus having jur- 
isdiction issue a bulletin outlining 
the intent of the forms. The com- 
mittee’s reasoning is that all 
forms are promulgated by some 
company committee, and the lan- 
guage is a result of their thinking. 
Agents believe each individual 
company has the prerogative of 
interpreting a contract in any 
given loss, but that nevertheless 
the intent of the framers of the 
form should be known. 

3. That consideration be given 
to drawing up a different type of 
extended coverage endorsement 
when applying to dwelling risks, 
than that used on all other risks. 

4. That further study be given 
to use and occupancy insurance, 
particularly to bring the forms up 
to date, to reconsider the method 
of rating this insurance, and that 
more thought be given to the pub- 


‘ lic demand for various types of 


coverage. Simplification would 
tend to stir up agents to a greuter 
effort in selling this insurance, 
which everyone knows is as neces- 
sary to a mercantile or manufac- 
turing establishment or porperty 
damage protection. 





FIRE PREVENTION 





Fire prevention work during the 
war was of first quality despite 
some disastrous fires, members of 
the National association may 
point with pride to their own ac- 
complishments in this undertak- 
ing, according to the report of the 
fire prevention committee, headed 
by Harold N. Mann, Tacoma, 
Wash, chairman. 

Much of the effort of the Fire 
Prevention Committee during the 
last year was centered upon get- 
ting together information and the 
writing of an outline for an 
agent’s fire prevention manual. 
Fire prevention work on the part 
of the agent is good public rela- 
tions. Voluntary contributions on 
the part of agents to such civic 
enterprises are paying satisfac- 
tory dividends wherever carried 
on. The manual provides a pat- 
tern to follow or a plar to insti- 
tute. This booklet, which will . be 
published soon with the title, ‘It 
Is Your Business.” and was de- 
veloped by the National associa- 
tion with the collaboration and 
help of the National Board and 
many fire prevention engineers 


and experts. It will present a 
stimulating program for fire pre- 
vention work in any community. 





RURAL AGENTS 


The rural agents committee, 
headed by Hamilton C. Arnall, 
Newman, Ga., has been keenly in- 
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W. N. Achenbach 
AETNA InsURANCE GROUP 


CHICAGO, ILLINOIS 


JoHN RyceE. 
Vice President 
THe Hanover Group 


CHICAGO, ILLINOIS 





Accenrs, in recognition of their 
obligation to the public, should 
stand for and firmly advocate the 
principles of the American Agency 
system and the sale of sound cap- 
ital Stock company indemnity. 
Only through upholding these 
highest principles of insurance 
will they enjoy greater prestige 
and security for capital Stock in- 
surance. 


le WESTERN DEPART- 
MENT MANAGERS whose names 
appear on this page believe in 
and endorse the principles of the 
American Agency System and rep- 
resent companies that, of course, 
offer only sound stock company 
protection. Through their close 
contact with agents they offer their 
facilities and services in the proper 
conduct of the business, and 
through this medium send greet- 
ings to the National Association 
of Insurance Agents. 





E. A. Henne 
Vice President 


America Fore INsuRANCE & 
INDEMNITY GROUP 
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Managers 


Hartrorp Fire Insurance Co. 


Cit1zens Ins. Co. or N. J. 
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John R. Cashel 
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Frank L. Ludington 
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CHICAGO, ILLINOIS 
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CHICAGO, ILLINOIS 


J. C. Harding 
Vice President 


SPRINGFIELD Fire & Marine 
Group 
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Vice President 
FrreMan’s Funp Group 


CHICAGO, ILLINOIS 
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S. M. Buck 
Vice President 
Great AMERICAN Group 
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Vice President - General Manager 


L. R. Hanawalt, Associate Manager 
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terested in the insurance programs 
of the government dealing with 
subjects and commodities per- 
taining to rural territory and 
classes of business written by 
rural agents. Local agents can 
still participate in Commodity 
Credit Corporation, business, ac- 
cording to the report. The com- 
mittee has had an opportunity to 
studv the requirements of the Fed- 
eral Crop Insurance Corporation 
and the rules and regulations that 
control the writing of insurance. 
The agents are gratified at being 
able to discuss insurance pro- 
grams and problems with the gov- 


THERE IS 


-insurance on 


ernment agencies handling them 
with tge sole thought in mind of 
insuring properly for the people, 
the réport states. 

The insurance program of the 
Farm Security Administration*has 
been broadened so that now a lo- 
cal agent has‘a chance to. write 
projects handled 
through the F. S. A. The borrow- 
er can now use his local agent of 
choice. 


The committee recommended 
that when the program for rural 
agents is set’up it should be di- 
vided into sub-divisions, one to in- 






ALWAYS A LEADER (uae 


... and it’s only natural for leaders to prefer leaders. That’s why 
well known industrial companies look to leaders in the insurance 
field for the solution of their insurance problems. 

In providing this security so essential to the outstanding achieve- 
ments of American industry, we are indebted to the National 
Association of Insurance Agents. Their constructive work in estab- 


clude farm-writing agents and 
strictly rural agents, and another 
to include all small-producing 
agents, community agents, subur- 
ban agents or any class that would 
have problems that would not 
come in the category of the large 
agents’ group. 

The committee has submitted 
to the fire and allied lines com- 
mittee various forms used in the 
different territories with the re- 
quest that they try to get a stand- 


ard form for all adopted by the 
various bureaus. The group also 


wants for the farm-writing agents 


on farm forms the same exten- 
sion of coverage as is ‘now offered 
under the form of protected 
dwellings and barns. It asks the 
executive commitiee to request 
that each rating territory or con- 
ference or bureau set up a com- 
mittee that can intelligently con- 
fer with rural and farm agents on 
farm and country forms and have 
power to act. 





EDUCATIONAL 








lishing harmonious relationships between company and assureds 
has been of invaluable assistance to us in “Serving the Leaders’. 


NITED STATES GUARANTEE COMPANY 


FIDELITY - 


New York City 
SU RET F 


CASUALT Y 











L. P. McCord, Jacksonville, 
Fla., chairman of the educational 
committee in his report stated 
that the educational program is 
now definitely established on a 
permanent, constructive basis. 
More students were enrolled and 
more courses were sponsored dur- 
ing 1944-1945 than in any prev- 
ious year under the N. A. I. A. 
educational program. As of Aug. 
31, the cumulative record from 
the time of the first class on April 
21, 1942, is: 14,818 students, 1.8,- 
620 student hours spent in class- 
rooms, 571 separate courses com- 
pleted, and 131 local study groups 
spread over 32 states. In addi- 
tion, 198 insurance men and wom- 
en have completed the full pro- 
gram and qualified for the N. A. 
I. A. certificate award. 


Returning Veterans 


An urgent problem that re- 
ceived and still receives special 
attention is educational courses 
for returning veterans. 


There is already demand for ad- 
ditional courses below and above 
the level of the 100 hour inter- 
mediate course of study in current 
use. The educational division of 
the National association needs a 
larger staff, if these two new 
courses are to be introduced. The 
100-hour course should be expand- 
ed to not exceeding 150 hours the 
report states. 





15-Year Embezzlement 
Discovered At St. Louis 


A loss of $279,000 was recently 
discovered in the savings depart- 
ment of the Chippewa Trust Com- 
pany, St. Louis, when Erwin: J. 
Stuckenberg, assistant treasurer, 
confessed to bank president M. F. 
Braun after coming into the bank 
and discovering examiners at 
work on the books. 

Stuckenberg, who earned $210 
a month at the bank, had man- 
aged to average more than $18,- 
900 a year for 15 years. He pro- 
duced a list of 125 accounts from 
which he admitted having stolen 
since 1930. 

In his signed confession he ad- 
mitted. that much of the money 
had gone in gambling of all kinds. 
His friends however, were quite 
surprised at this angle of the 
story. Stuckenberg bought a horne 
some years ago for $5,200 and was 
still paying off a $3,200 mortgage 
when he was apprehended. He 
was in the habit of bringing his 
own lunch to work and seldom 
left the bank at any time, even 
for coffee—which he brewed him- 
self in the basement. 

The bank is known to have at 
least a $100,000 blanket bond 
with the Commercial Casualty, 
10% of which was reinsured with 
General Reinsurance. It is be- 
lieved the bank was not fully cov- 
ered on the loss. 

Although this is not one of the 
largest bank losses on record, it 
is very heavy for a bank of that 
size, and is remarkable for the 
period of time over which the man 
was able to embezzle the money. 
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John E, Masak, Secy. 
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Insurance 
Service 
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MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
“Milwaukee” Page. They cordially invite 
you to use their services and facilities. 


They are deserving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and its 
beliefs. They take this means to convey 
to the Association the assurance of their 


continued support. 
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the development of business through brokers. 
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Kirkpatrick to 
Speak at Chicago 


L. Kirpatrick, Washington; man- 


ager insurance division U. S. Chamber 
of Commerce, will be the featured 
speaker at the luncheon of the Chicago 
chaj ter of the Society of Chartered 
Property & Cosmas Underwriters at 
the LaSalle Hotel Nov. 2 

Dr. H. J. Loman, Philadelphia, dean 
American Institute for Property & 
Liability Underwriters, will attend and 
will present the certificates to the new 
C. P. C. U.'s from the Chicago area. 












New Features in National 
Casualty Medical Cover 


An innovation in medical ex- 
pense insurance, a field which is 
now attracting special interest, 
is the new “home and hospital 
medical .expense policy” of Na- 
tional Casualty. 

The few companies that have 
written medical.expense coverage 
have for the most part provided 
benefits of so much per doctor’s 
visit—$3 per visit at home or hos- 
pital, $2 at doctor's office, etc. It 


usually is stipulated that in the 


of 


GREETINGS 


to the 


NATIONAL ASSOCIATION 


INSURANCE AGENTS 


event of sickness requiring medi- 
cal attendance, benefits would be- 
gin only with the third profession- 
al visit. 

The ‘National Casualty policy 
provides indemnity for actual 
medical expense incurred at home, 
hospital or doctor’s office, accu- 
mulating on the basis of a stated 
amount (either $3 or $1.50 per 
day) for each day of total disabil- 
ity, payable for 10 weeks. It also 
indemnifies for nurse service ex- 
penses incurred up to $5 per day 
for 30 days. For $3 per day medi- 
cal expense, the annual premium 
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for employed males and females 
16-59 is $19.40. 

A hospital expense indemnity 
rider provides hospital room for 
90 days and five times the daily 
hospital rate for miscellaneous ex- 
pense at an annual premium of 
$11.80 for $5 per day. A surgical 
expense rider paying $5 to $150 
according to schedule also may be 
added for $6.50. 

The company also has a medical 
expense indemnity rider which 
may be attached to its hospitali- 
zation policies, with an annual 
premium of $18.50 for $3 daily 
indemnity for the same classes of 
risks. 


Elkins to Seattle Post 

John W. Elkins has been appoint- 
ed chief surveyor at Seattle 
for the Board of Marine Under- 
writers of San Francisco, suc- 
ceeding Capt. Chas.Clarkson, who 
regired Oct. 1. 





FRED 4. MOOKE LIES 


k. W. “oore retired partuer in 
the Moore, Case, Lyman and 
Hubbard Ayency of Chicago died. 





Oscar F. Wallin, who retired in 
1933 as assistant U. S. Manager 
of Eagle Star, died at the home 
of a brother who is a physician, in 
Chicago at the age of 60. Mr. 
Wallin had been impaired men- 
tally for a number of years. In 
his prime he was regarded as one 
of the most resourceful under- 
writers in the country. 

Mr. Wallin went with National 
Fire in Chicago in 1903 when that 
company’s western department 
was under the management of 
Fred S. James & Co. For some- 


_ time he served as general inspec- 


tor for National Fire. In 1921 
when Fred S. James became U. 
S. managers of Eagle Star, Mr. 
Wallin devoted most of his atten- 
tion to the affairs of that com- 
pany. In 1925 when the U. S. 
head office of Eagle Star was 
moved to New York he went to 
that citv as assistant U. S. man- 
ager, and continued in that capac- 
ity until his retirement. He was a 
life member of the Fire Under- 
writers Association of the North- 
west. 


ROUND TABLE JOUST 


The annual joust of the Knights of 
the Round Table ot the Union League 
Club, Chicago, is set this year for Dec 
15. So far there are no novitiates to be 
initiated nor are there any knights who 
will be elevated to higher rank. A. | 
Powrie, Fire Association, is the chief 
jouster and will preside over the sacred 


‘ceremories. 


A. B. EATON IN NEW POST 


Arthur B, Eaton,who has recent- 
ly been connected with American 
Mutual Liability and prior to 
that had seen service with North 
America and Globe Indemnity, has 
gece Lumber Mutual Casualty of 
New York as sales manager. 


Lt. Col. Louis Fosen of the 
Williams & Rosen agency of 
Little Rock was discharged from 
the army air forces after 41 
months service. He is a past- 
president of the Arkansas Asso- 
ciation of Insurance Agents and 
of the Little Rock Insurance Ex- 
change. His most recent assign 
ment was erecutive officer at 
the army air base at Ft. Dix, \. 
J. In March of 1944 he made a 
30-day inspection tour of bases 
in the south Atlantic, north 
Africa and Egypt. 
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Urge United Body 
for Southeastern 


Agents Conference 


There was much confusion among 
the conventioneers, especially 
in regard to the territorial 
conferences, owing to Chicago 
being on daylight savings time, 
and the rest of the country on 
standard time. For instance, 
the Southeastern Agents’ Confer- 
ence was scheduled to meet at 2 
o'clock, Chicago time, but the 
delegates did not arrive until 3 
o'clock, standard time. 

At this conference Chairman 
Frank D. Moor of Tallahassee, 
Fla., was unable to be present; 
George Butler, of Birmingham, 
being elected temporary chair- 
man; James Hargis, of Birming- 
ham, vice-president; H. Pierce 
North, Columbia, S.C., secre- 
tary. 

North Carolina had withdrawn 
from the conference for the rea- 
son that the Southeastern Under- 
writers Association had no jur- 
isdiction over the state. It 
took the ground that the confer- 
ence should be uniform, all sta- 
tes being under supervision. 
However, North Carolina with- 
drew its resignation. There are 
three other states in similar 
condition: Louisiana, Mississ- 
ippi, and Virginia. It was dec- 
ided to urge these three states 
to return to the conference so 
that there could be a united 
body. 

Chairman Hargis urged the con- 
ference to be more active bec- 
ause much should be accomplished 
within the next two years. 

The term rule inaugurated by 
the North America came up for 
discussion, it being the general 
opinion that it would spread to 
almost all states. A committee 
consisting of Scott Nixon, Aug- 
usta, Ga; James Hudson, Spart- 
anburg, S.C.; and James Dunlap, 
Atlanta, was appointed to study 
the rule in its application and 
its special effect on local 
agents. There was difference 
of opinion om the subject but 
there seemed to be a majority of 
Opinion to the effect that the 
rule would be extended. 

There was considerable discus- 
sion on the U & O reporting 
form It was agreed that it was 
"in the works” and that it is 
making progress. In the discus- 
sion it was brought out that the 
personal property floater should 
cover hail and windstorm insur- 
ance in its ordinary applicat- 
ion. In discussing counter- 
Signature agencey laws it was a- 
greed it would be desirable to 
make themas uniform as possible. 

H.C. Arnall, Newman, Ga., cal- 
led attention to the fact that 
there is now no company organiz- 
ation that has authority to pass 
on farm, countny, and rural 
forms. It was voted to ask the 
S.E.U.A. to appoint a committee 
that would have power to act on 
such forms. 

One delegate brought up the 
subject of some casualty compan- 
ies writing business at a lower 
rate and reducing the commiss- 
ion. It was thought that this 
might be used as an excuse for 
lower commissions even on risks 
not highly competitive. One 
delegate advocated a state law 
prohibiting commission reduc- 
tion on a particular class of 
risk. Others stated that this 
would lead to state regulation 
of commissions which would be 
very undesirable. 

A number of agents declared 
that it would be unwise in the 


future to schedule territorial 
conference meetings on Sunday. 


ee 


Thompson Reunion 


The R. W. Thompson family of 
Dallas held a reunion at Chicago. 
Mr. Thompson made the trip by 
Plane; Mrs. Thompson motored 
with friends. Their son, Cullum 
Thompsoa, who is with Standard 
Accideat head office, came to 
Chicago. Mr. Thompson is stopping 
at Detroit and Washington on his 
way home. 





TENNESSEE INSURANCE 
WOMEN ELECT OFFICERS 


. 

Miss Reba Land, Knoxville, was 
elected president of the Feder- 
ation of Tennessee Insurance 
Women at the annual meeting in 
Knoxville. 

Other officers elected are 
Miss Edna Bowman, Chattanooga, 
and Mrs. Dorothy Stone, Nash- 
cille vice-presidents; Miss 
Ruby Hallett, Chatanooga and 
Miss Kathryn Dykes, Knoxville, 
secretaries, and Mrs. Marie Fer- 
rell, Nashville, treasurer. 


Commissioner McCormack iastalled: 





the officers. 

C. D. Minor, president Virgin 
ia F. & M., and John F. Lee, 
Tennessee Audit Bureau, gave ad 
dresses. 


Henry Lee Walrath, 66, of Oro 
fino, Idaho, died after an operation 
\ pioneer in Idaho insurance, he 
wrote the first policy issued dn 
Northern Idaho. His son, T. M 
Walrath, is former state insurance 
comnussioner and is president of 
the Idaho Association of Insurance 
Agents. They were associated in 


business at one time 








Reinsurance 


Lessens the Shock! 


With the lifting of wartime restrictions, work- 
men’s compensation insurance may be your 


number one problem. 


The pent-up demand for construction of all 
kinds will result in a rapid, perhaps too rapid, 
expansion of our building industries. New 
methods and materials may affect the experience. 
Reinsurance will reflect these developments. 

We invite you to consult our. underwriters. 
Perhaps the experience they have acquired in 
these changing times will be of value to you. 


Casualty, Fidelity & Surety 


Reinsurance 


~ BACENS 


INSURANCE COMPANY OF AMERICA 
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ha, have been appointed Colorado 
general agents for Century. 


Omaha Office Covers Colo. 


Midstate Underwriters, Inc., Oma- 





TWO STRONG MIDDLEWEST COMPANIES 


NORTHWESTERN 


Fire and Marine Insurance Company 


and 


TWIN CITY 


Fire Insurance Company 


of Minneapolis, Minn. 


extend cordial greetings 


to the 


NATIONAL ASSOCIATION OF 
INSURANCE AGENTS 


* 





Inspection Report 
On All Hazards Is 
Seen Most Useful 


Not all points involving potentiai 
property 
necessarily are disciosed by °a fire 
company inspection report, because 


liability to the owner of 


inspector is 
only 


the fire 
concerned 


company's 
(and properly so) 


ta 





ALLEN EK, HENDRICKS 


with matters mvolving potential 
liability to the insurance carrier, 
according to Allen E. Hendricks. 
president of the Hendircks Engi- 
neering Corp., Chicago. Assured 
may gain the false impression that 
the fire company inspection covers 
all points of liability and, there- 
fore, may feel entirely s&fe when 
there actually are numerous haz 
ards to which he is exposed through 


the condition of his 
its operation. 
' 


property and 








(A Stock Company) 
PITTSBURGH 22, PA. 








GREETINGS TO THE 
NATIONAL ASSOCIATION OF 
INSURANCE AGENTS 


COAL OPERATORS CASUALTY COMPANY 


COMPENSATION — GENERAL LIABILITY — PROPERTY DAMAGE 








Mr. Hendricks believes there is 
a great opportunity for agents and 
brokers in this country to place 
themselves even more solidly with 


their clients through calling this 
matter to their attention. The 
Hendricks Engineering Corpora- 


tion, through giving a complete in- 
spection service in some 2,300 Am- 
erican cities on a semi-annual basis 
which takes into account all fac- 
tors, insurance and otherwise, which 
might cause loss to the property 
and its owner, has _ thoroughly 
proved that assured has a keen in- 
terest in- the disclosing of all haz- 
ards, including those which are in- 
herent in the particular property 
and may prove to be a strong con- 
tributing tactor to any kind of loss, 
but not involving’ any insurance 
angle. 

“We have developed, after many 
years of experience, and with the 
collaboration of our clients,” Mr. 
Hendricks stated, “a report that 
should interest any corporation 
having multiple locations through- 
out the United States. The report 
covers maintenance, fire and saic- 
ty recommendations. The cost is 
far less than would be met by an 
individual corporation which §at- 
tempted to conduct the same in- 
spection privately, due to the fact 
tuat the Hendricks Engineering 
Corporation does this work on a 
mass production basis, with large 
volume.” Some of the largest and 
most successful corporations in the 
United States now are profiting 
from taking this service, he stated. 

New Fur Vault Reports 

The Hendricks Corporation also 
now is making a specialty of fur 
vault reports which are most com- 
prehensive since they take into con- 
sideration all the physical and op- 
erating features. The factors consi- 
dered in the report are the type of 
construction, whether sprinklered, 
type of walls, floors, ceilings, floor 
openings, vaults; description of 
ventilating or fumigating ducts and 
fire protection they may contain to 
afford standard fire cut-off at 
vault walls or ceilings; air condi- 
tioning equipment, fumigating, 
drainage, interior fixtures, electric 
wiring, burglary alarm, building oc- 
cupancy, exposures, building pro- 
tection, public protection, common 
and special hazards, description of 
material stored in vault with ap- 
proximate value and description of 
all operations of assured in connec- 
tion with the vault occupancy, such 
as receiving, shipping, cleaning, 
dyeing, etc.: loss record, adminis- 
tration, including housekeeping and 
cleanliness and whether the mer- 
chandise stored is arranged in or- 
derly fashion and the fire applian- 
ces on hand receive good care. The 
report also makes specific recom- 
mendations. 

Schirmer Chief Engineer 

Hendricks Engineering Corpora- 
tion observed its sixth anniversary 
Sept. 1 as an independent organi- 
zation, but the entire staff has been 
together for more than 13 years. 
The executive and engineering of- 
fice is located in Chicago. 

Mr. Hendricks before starting his 
own firm was head of the engi- 
neering department of Pearl As- 
surance, and his service as an in- 
dependent insurance engineer is 
well known throughout the coun- 
try to companies, agents, brokers. 
and assured whom he serves. 

Resident engineers are maintain- 
ed in Illinois, Texas, Alabama, Cal- 
ifornia, New York, New Jersey, 
Pennsylvani@ and Arizona. Service 
offered in addition to the nation- 
wide inspection service in 48 states 
includes analysis of rate schedules, 
majntenance reports, architectural 
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A sonts know the advan- 


tages in offering policies of 


a well known insurance com- 
pany. For more than 234 
years the SUN, oldest in- 
surance company in the 
world, has been favorably 
known to millions. And be- 
hind this name is an un- 
equalled record of disting- 
uished service and proper 
protection to fit the ever 
changing needs of the times. 
Se 
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PATRIOTIC INSURANCE CO. 
OF AMERICA 


SUN UNDERWRITERS INS. CO. 
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SUN INDEMNITY CO. OF QW. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’l Agent 
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and engineering service, supervi- 
sion of construction, plans and spe- 
cifications, air conditioning. and ap- 
praisals. 


Scope of Inspection Reports 

The _ maintenance inspections 
made semi-annually, however, make 
up the major portion of the service 
rendered. These are designed to 
show actual physical condition of 
buildings, heating, plumbing, ven- 
tilating, air conditioning, electrical 
systems. The purpose is to permit 
taking preventive measures in time 
to reduce obsolescense and de- 


preciation, to keep the plant and 
cquipment up to peak production 
and avoid breakdowns, and also to 
avoid other tyes of loss and injury 


to personnel. 


N.A.1.A. Directors 
Defeat Proposed 
Texas Amendment 


(CONTINUED FROM PAGE 13) 


the Texas association for tne 
consideration its proposals had 
been given. 

Two ex-presidents started the 
first session in motion, W. B. 
Calhoun, Milwaukee, leading in 
singing "America" with Mr. North 
at the piano. Verne Robinson of 
Oregon presided temporarily while 
the minutes of the executive com- 
mittee meeting were beiug con- 
sidered, 

President Thomas introduced 
the new erecutive secretary, 
Frank C. Colridge. He said that 
there was every manifestation of 
cooperative team work by the 
staff. He recommended that mem- 
bers of the staff go into the 
field from time to time and get 
in touch with members and study 
conditions in the various states, 
He said the staff is not a 
policymaking body, but its mem- 
bers should gather all informa- 
tion possible and relay it to 
the proper authorities, 

L. P. McCord, Jacksonville, 
Fla,, chairman educational com- 
mittee, declared that new courses 
of study are needed but at pre- 
sent the National association 
does not have sufficient manpow- 
er to get them out. He expressed 
the hope that ways and means 
would materialize to provide 
these additional courses. Vice- 
president Hunter Brown, Pensaco- 
la, Fla, , chairman Factory Insur- 
ance Association committee, said 
that a number of points had been 
brought to the attention of the 
F. I. A. and he hoped that ap 
propriate action would be taken. 


Carter Gives 


Midwesterners 
Much Material 


(CONTINUED FROM PAGE 13) 
criminates against service men 
in the 18-25 age bracket. 

Mr. Carter also expressed ob- 
jection to the distinction be- 
tween business and non-business 
use Of the automobile, saying 
that the exposure is no greater. 
However, he said, an extra rate 
for the constant,commercial tra- 
velers would be in order. 

Mr. Carter praised the fire- 
companies for the way in which 
they did away with the priorities 
assumption charge after V-J Day. 

E. L. Williams' famed remark 
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— Bituminous Service Saves 


Because Bituminous Safety Engineers help 
reduce the number and severity of accidents. 


—Bituminous Protection Pays 


Through the fair and equitable settlement of 


claims. 


No wonder agents like to represent Bituminous. With 
complete confidence they can offer every prospect 
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that commissions will have to be 
reduced came in for denunciation 
from Mr. Carter. The question of 
commissions is one for mature 
consideration in conference of 
all interested parties and the 
S. EB. U. A. decision has nothing 
to do with commissions, he said. 

Mr. Carter advocated a report- 
ing form of U. & 0. cover for 
all types of risks ona quarterly: 
basis. 


DPC Commissions 

The producers, during wartime, 
im good spirit, accepted a lower 
commission rate on Defense Plant 
Corp. risks, Mr. Carter asserted 
but he declared the agents should 
see to it that this is not car- 
ried isto peace time and made 
applicable to DPC risks that are 
sold under contract by RFC. 

Mr. Carter insisted that the 
amount of countersignature com- 
missions should be left to be de- 
termined between the licensed 
non-resident producer and the 
countersigaing agent. 

Mr. Carter declared that more 
should be known about the annual 
premium term plan in its effect 
on premium reserves. He said the 
Companies have grown great over 
the years by the building up of 
reserves through the term plan. 
He emphasized, however, that he 
is not condemning any plan that 
has been introduced. He said he 
feels that there should be more 
enlightenment concerning it. If 
the annual premium pattern be- 
comes universal, he said that the 
business may become frozen and 
that new capital will not be at- 
tracted to insurance. 

Mr. Carter asserted that the 


extended coverage rates are too 
high in certain sections that are 
not visited byserious storms. He 
said, for instance, the £. C. 
rate in Ontario is 15 cents 
while just across the border in 
Michigan it is 35 cents. 

The U. & O. work sheets of the 
different companies should be u- 
niform, according to Mr. Carter. 
Also, he advocated that the com 
panies during the reconversion 
period sell insurance against 
fixed charges even though there 
is no profit. 

A uniform broker of record 
letter is another thing that Mr. 
Carter recommended. 

He said that within 30 days 
the F. I. A. western division 
will bring owt a new form that 
is comparable to the eastern 
form except for the apportionment 
clause. 


Smiley Reelected 
President of |. A. C. 


(CONTINUED FROM PAGE 3) 

“Every operation inside an agency 
is a productive activity. The relations 
between an agency and its clientele, 
whether they be in connection with 
planned production, files, policywrit- 


ing, letter-writing, telephone service,, 


accounting, collections, or any other 
functions, are all part of the service to 
the public.” Mr. Beling said. 

‘The public gains its knowledge of 
a local agent, his methods of doing 
business, and his aims and purposes 
from the information he distributes 
through various publicity channels and 
from his actions and activities. 

“One very important form of adver- 
tising too often overlooked by an in- 








surance agency is the appearance of 
the office itself and the methods pur- 
sued by the staff in serving the public. 
Far too many agents realize that they 
forfeit good will by the very appearance 
of their offices, the manner in which the 
telephone is answered, by careless at- 
tention to correspondence, inefficient 
arrangement of office for production 
and recording, careless handling of 
records and the like.” 

“Advertising was discussed by Vice 
president F. W. Doremus, American 
of Newark, as reported in last week's 
NATIONAL UNDERWRITTER. 
Mr. Doremus advocated the direction 
of advertising to the local agent, who 
ts the insurance company’s customer, 
after first learning what kind of adver- 
tising is best suited to the agent. He 
suggested simplification in the use of 
terms. This same thought was ex- 
pressed by Arthur Joyce, North Amer- 
ica, whose talk was also published last 
week. 


Ashmead Advocates More Advertising 


John Ashmead, Phoenix of Hart- 
ford, who participated in the panel on 
advertising, said the only fault he could 
find with insurance advertising is that 
there isn’t enough of it. 

‘The insurance public relations prob- 
lem, at the present time, is apparently 
one of telling the insurance story tO 
every property owner and every pros- 
pective property owner. In the United 
States this means telling the story to 
the entire population.” 

He said that no one company or 
group of companies can do the job, 
but through grooved, concerted effort 
there is the possibility of developing a 
coordinated program which should 
make the desired impact on the public. 

“Certainly the impact on the public 
mind would be greater if individual 
companies, over their own signatures 
devoted definite amounts of space and 
time to tie-in with current National 
Board themes,” Mr. Ashmead said. 
He then suggested that the program 
might be carried a step further if agents 





GEAR YOUR SERVICE 
TO THE WAY PLANT OWNERS 
ACTUALLY THINK 


Although insurance men tend to think in terms of coverage . . . prop- 
erty owners think in terms of preventing over-all loss. Consequently, 
the most satisfactory service you can render an assured is to aid him 
in reducing his over-all hazards by recommending a comprehensive 
Hendricks building maintenance fire and safety inspection report. 


Hendricks inspections go beyond the average inspection for a 
single coverage and give the owner a complete picture of his plant 
from an overall loss prevention standpoint. Every risk has inherent 
and outside hazards other than those affecting a single line of coverage 
and in a Hendricks report all these possible loss angles are thoroughly 
investigated and analyzed and combined in a single form. By advising 
your assureds to use Hendricks service you build further confidence 
im your insurance service as well as lasting business friendships. 


Allen E. Hendricks, Pres. 


43rd Floor, Board of Trade Bldg., 


Why Hendricks 
service is thorough 
but not costly. 


1. Clients benefit from our long ex- 
perience in making comprehensive 
reports, developed through collabe- 
ration with hundreds of large and 
successful corporations. 


2. Multiple location inspections are 
handled at reasonable cost as our 
engineers regularly visit twice yearly 
over 2,300 cities and towns in 48 
states. 


3. Our present staff of trained en- 
gineers can now be increased by 
competent engineers returning from 
service so that we will be able to 
expand our facilities in 1946. 


4. Our staff is thoroughly versed in 
reconversion problems. Now is an 
opportune time to have us make a 
comprehensive study of fire and 
safety hazards because a loss now 
may mean a set back in peace-time 
markets for years to come. 


HENDRICKS ENGINEERING CORPORATION 


R. W. Schirmer, Vice-Pres. & Chief Engineer Chicago Office 


(Telephone Wabash 1558) 


A Nationwide Service Organization 








and brokers were to include the Na- 
tional Board copy theme in their local 
messages. He said that while the in- 
surance business cannot afford an ad- 
vertising campaign similar to that car- 
ried on by giant industries, eventually 
he believes a program will evolve that 
will compare in etfectiveness with any- 
thing being done. 

One of the important obligations of 
the insurance business is convincing 
the people in rural areas of the achieve- 
ments of the industry is to impress up- 
on them that the insurance business is 
one of the oldest of American enter- 
prises. 

Radio Offers Direct Contact 

The function of radio in improving 
customer relations was discussed by 
Henry Clay Klein, MacFarland, Avey- 
ard & Co. He said that because radio 
is the spoken word and goes direct to 
the heart and mind of the listener when 
he is best prepared to receive it, it 
offers one of the strongest mediums 
for customer relations. Insurance, Mr. 
Klein stated, has a very definite cus- 
tomers relations problem because it 
meets its customers at the door of ad- 
versity when it serves them finally and 
is in that way sensitive to the hazards 
of adverse public reactions. 


BROUGHTON TALKS 


Averell Broughton, public relations 
counsel of the National Association of 
Insurance Agents, was the luncheon 
speaker on Wednesday. He discussed 
the agent’s viewpoint on public rela- 
tions. 

“The agent who gives careful 
thought to his own public relations 
problem, to the problem of his state 
and National Association, arrives at 
some pretty clear opinions on the pub- 
lic relations problems before the entire 
insurance business. He recognizes that 
the sum total of those matters of major 
and common interest within the busi- 
ness is far greater than the sum total 
of any possible conflict,” Mr. Brough- 
ton said, and he added that the public 
relations program has created better 
relationships within the industry. 


Pink Reports on Philippines 

Louis H. Pink, president, Associated 
Hospital Service of N. Y. and former 
New York superintendent, addressed 
the group at luncheon on Thursday. 
He spoke of his experiences in the 
Philippines and told of the difficulties 
in reestablishing the insurance com- 
panies in the islands. One of the 
greatest troubles was due to the fact 
that all the companies’ records had 
been destroyed and it was necessary 
to reassemble what data they could 
by cable from foreign companies which 
had operated in the Philippines and 
wished to reopen their offices. 


I.A.C. Membership Now 116 

President Smiley said in his report 
that the I. A. C. membership no num- 
bers 116. He praised the work done by 
committee members during the past 
year, hampered as they were by war- 
time conditions. Mr. Smiley said. 

The executive committee was reap- 
pointed with one change. Robert 
Walker, Standard Accident, replaces 
Frank F. Dorsey, F. & G. Other mem- 
bers are Harry G. Helm, Glens Falls; 
Clark W. Smitheman, North America; 
Harold J. Graham, Hartford A. & I. 
and E. E. Sterns, Travelers. 

Earle E. Buckley, president, Earle 
E. Buckley Organization, Philadelphia, 
spoke Thursday morning on direct 
mail. He showed examples of the 
wrong kind of direct mail pieces and 
pointed out their faults. 

The president’s reception was held 
Wednesday evening, followed by the 
annual dinner. Earl Godwin, radio com- 
mentator, spoke on ‘‘The Washington 


Scene.”” An hour's entertainment fol- 
lowed with lively interest in the ma- 
gician's tricks. He called upon Secre- 
tary W.S. Vanderbilt, Hartford A. & 1. 
and Roger Budlong of Chicago to assist 
him in one of his tricks. 





October 25, 
Big Cr 
Mass | 


(CONTIN!) 


good accid 
would plac 
den on the 
who alreac 
and receiv 
than those 


The nec¢ 
at once to 
rules into 
anti-trust |] 
E. C. Ston 
By Jan. 1, 
of some st 

Leonard 
Conn., cha 
ship comm 
association 
state and 
work and 
of Donald 
and Old Cc 
ceived. Ruc 
of motor 
work of hi 
to hold d 
dents. 

A scale 
adopted an 
ship were 
that non-m 
isations m 
of the exe 
offices of 
were comb: 

The asso 
favor ing 
manual foi 
theft and 
and as ked 
bile Under 
provide s 
imme diate 


Col. F 


NEW OF 
President 
Jr., Denver 
Vice-pres 
tin, LaJunt 
Secretary 
Denver. 
Treasure! 
Sterling. 
State nat 
Wilber, Det 
Directors 
orado Sprir 
land, Warr: 


DENVEI 
registratio. 
visitors, < 
meeting o: 
iation of | 

The nev 
Frank J. 
third presi 
and has si 
retary. Re’ 
Van Gilder 
ord in offi 

A new c 
under whit 
longer rest 
all duly lic 


Me 
There w 
crease in 
year. Ther 
bers, which 
Plans ar 
emplovmen 
and secret: 
Board m 
ing the ye: 
Denver, Cc 
lo and Sal: 


Feature 


Il & 





XUM 


Odober 25, 1945 


HAeNATIONAL UNDERWRITER 


N.A.LA. CONVENTION 31 





big Crowd for 
Mass Parley 
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good accident records and also it 
would place an unnecessary byr- 
den on the Massachusetts agents 
who already handle more details 
and receive far less commission 
than those of any other state. 

Stone Speaks 

The necessity of agents acting 
at once to bring their association 
rules into conformity with the 
anti-trust laws was emphasized by 
E. C. Stone, Employers Liability. 
By Jan. 1, 1948, state legislation 
of some sort must be passed. 

Leonard F. Whelan, Greenwich, 
Conn., chairman of the member- 
ship committee of the National 
association, stressed the value of 
state and national organization 
work and membership. The talk 
of Donald C. Bowersock, Boston 
and Old Colony, was very well re- 
ceived. Rudolph F. King, registrar 
of motor vehicles, described the 
work of his department in trying 
to hold down automobile acci- 
dents. 

Ascale of increased dues was 
adopted and articles of member- 
ship were revised to provide 
that non-members of local organ- 
isations may be accepted by vote 
of the executive committee. The 
offices of secretary-treasurer 
were combined, 

The association went on record 
favoring a simplified rating 
manual for comprehensive fire, 
theft and collision insurance 
and asked the National Automo 
bile Underwriters Association to 
provide such a manual in the 
immediate future. 


Col. Agents Elect 


NEW OFFICERS ELECTED 
President Frank England, 
Jr., Denver. 





Vice-president-—-Ralph E. Aus- 
tin, LaJunta. 

Secretary Milton Warren, 
Denver. 

Treasurer Dean H. Daws, 
Sterling. 


State national director-—H. O. 
Wilber, Denver. 

Directors—-R. H. Waters, Col- 
orado Springs, and Messrs. Eng- 
land, Warren, Daws and Austin. 


DENVER-—An all-time high 
registration of 207 members and 
visitors, attended the annunal 
meeting of the Colorado Assoc- 
iation of Insurance Agents here. 

The newly elected president, 
Frank J. England, Jr., was the 
third president of the association 
and has served 12 years as sec- 
retary. Retiring president Hal D. 
Van Gilder made a splendid rec- 
ord in office the past year. 

A new constitution was adopted 
under which membership is no 
longer restricted, but is open to 
all duly licensed agents. 


Members Total 111 

There was a_ satisfactory in- 
crease in membership the past 
year. There are now 111 mem- 
bers, which is an all time high 
Plans are under way for the 
employment of a paid manager 
and secretary in the near future. 
Board meetings were held dur- 
ing the year at Greeley, Sterling. 
Denver, Colorado Springs, Pueb- 
lo and Salida. 


Feature of the speaking pro- 


gram was an address by H. 
O’Connor, executive director of 
the Insurance Economics Society, 
on “The Realties of Security.” 
Commissioner Kavanaugh, who 
was to speak on “Coordination of 


State and Federal Insurance 
Laws”, was unable to attend due 
to illness. 

The visiting ladies enjoyed a 
Friday noon luncheon. Following 
the meetings close there was a 
victory celebration and banquet, 
floor show and dance, arranged 
by Roy H. Waters and Floyd E. 
Brown of the program committee. 


Several Officials Of 


St. Paul Group Promoted 


Paul F. McKown, Pacific 
Coast manager of the St. Paul 
group has been elected a secre- 
tary of St. Paul F. & M., Mercury 
and St. Paul-Mercury Indemni- 
ty. He will continue as Pacific 
Coast manager. 

E. B. Barry, marine manager 
on the Pacific Coast, was elected 
marine secretary of St. Paul and 
Mercury. Robert S. -Davis was 
elected assistant investment offic- 
er of all three companies. Don 
C. Hawkins, who has been execu- 
tive assistant, was made assistant 
secretary of all three companies. 

Palmer Benson, who has been 
an assistant secretary, was elect- 
ed secretary of St. Paul-Mercury 
in charge of claims. 


Manhattan F.&M. Tenn. Setup 

The Sims-McDade General Agen- 
cy, Nashville, has been appointed 
general agents of the Hermitage 
Department of Manhattan Fire & 
Marine for Tennessee. 





REVISE EXCHANGE AGREEMENT 


The New York Fire Insurance 
Exchange has acted favorably up- 
on recommendations of its execu- 
tive committee to revise the ex- 
change agreement so as to re- 
move certain restrictive features. 
The effect of the changes is to 


permit companies doing partici- 
pating business to become mem- 
bers of the exchange to permit 
reinsurance between member and 
non-member institutions and to 
eliminate provisions applying to 
outside brokerage risks. 


Charles Buresh, Jr., is on ter- 
minal leave from the Federal 
Bureau of Investigation and has 
returned tothe insurance broker- 
age field in Chicago, associated 


with Fred S. James & Co. He was 
with the F.B.I. more thap three 
years and for most of that time 
was located at New York. 


John W. Kessler, Manager of 
the insurance department of 
Rucker & Richardson, Richmond, 
a former special agent of Vir- 
ginia Fire & Marine went to 
Washington to receive the 33rd 
degree in Masonry, 
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(CONTINUED FROM PAGE 13) 
automobile purchases. The banks 
have taken a lively interest in 


operate with them in automobile 
financing. Mr. Foreman desired 
to know how far the state asso- 
ciations should go in fostering 
this procedure. The St. Louis 
agents developed a plan of their 
own which utilizes banks but it 
differs in some respect from that 





the new plan whereby agents co- 
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which is more generally advocated. 
The film initiated by the Aetna 
Casualty was discussed, it being 
one that enlightens both agents 
and banks asto the plan now gen- 
erally used. It was stated that 
there was nothing in the plan to 
which automobile dealers could 
justly complain. Naturally the 
dealers to a large extent have 
been hooked upwith the prominent 
finance companies and in many 
cases have gotten commissions on 
the insurance. It was agreed 
that the bank auto finance plan 
presentation will differ accord- 
ing tolocalities. In a number of 
cities the banks have engineered 
an advertising campaign joining 
local boards in the enterprise. 
The point is made that in utiliz- 
ing banks the money is kept in 
the community and local agents 
get the commission. 

One member stated that a grave 
problem in this plan is to se- 
cure adequate and proper financ- 
ing for automobile floors. The 
dealers have automobiles on ex- 
hibition. In garages and other 
places and they desire proper 
coverage which sometimes the banks 
shy at entering into such a con- 
tract. The agents and insurance 
companies it was contended should 
cooperate with the banks in de- 
veloping proper finance facil- 
ities. In connection with the 
financing it was asserted that 
small and medium sized local 
companies should be encouraged. 
The agents are interested in pro- 
tecting their casualty business 
and the bank-auto plan seems the 
most desirable inthat direction. 


Hunter Brown 
To Top Post; 
Warfield V.-P. 
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the face of handicaps. The Edge- 
water Beach hotel did a fine job 
under the circumstances, the 
only item missing from the nor- 
mal picture being most insurance 
company headquarters. With a few 
exceptions, they were victims of 
the hotel room shortage. 

There was considtrable activity 
at themeetings of the directors. 
In addition to the defeat of the 
constitutional amendment propos- 
ed by the Texas association at 
the first session, the Monday 
evening open meeting, which pre- 
ceded the nominating of officers 
and election of executive com- 
mitteemen, projuceda lively dis- 
cussion onthe future of the pub- 
lic relations organization and 
the editorial policies of the 
"American Agency Bulletin", the 
National Association's house 
organ. That meeting had been 
Originally scheduled as only an 
executive session for nominations, 
but was Changed to an open one 
at the last minute. Charges at 
the first session that the di- 
rectors had not been given suf- 
ficient agenda todischarge their 
duties properly may have influ- 
enced this, as a number of comn- 
mittee reports were aired at 


this session. 
O. Shaw Johnson, Clarksdale, 
Miss., chairman finance commit 


tee, reporting at this session, 
Said that the public relations 
fund would apparently be exhaust 

ed by the fiscal year of 1947 
and that to continue this work 
would require additional income 
of $159,000 per year. He recom 


mended appointment of a committee 
to study ways and means of rais- 
ing this money. Wade Fetzer, Jr., 
Chicago, public relations chair- 
Man, said that thiswrk should 
be fitted into the general pat- 


G. T. WARFIELD, JR. 


ternof the National associa - 
tion's activities, that "the ass- 
ociation should take over public 
relations, rather than public 
relations take over the associa- 
tion". He said that he is retir- 
ing as chairman and suggested 
that the committee be restyled 
the advisory committee on public 
relations and publications. 

R. H. McLarry, Dallas, who had 
offered the unsuccessful consti- 
tutional amendment, engaged in a 
colloquy with Mr. Fetzer on the 
whole public relations matter. 

R. S. Perkins, Manchester, N. 
H, severely criticized the 
"American Agency Bulletin" for 
running a article by M. W. Mays, 
director Business Development 
Office, which stated that itwas 
useless to oppose licensing auto- 
mobile dealers as agents. Mr. 
Mays defended his work, pointing 
out that it was prepared for the 
"U. S Review" and was reprinted 
in the "Bulletin" by request. 
The "Bulletin" was also assailed 
for ignoring a talk by C. Il. 
Fisher, Providence, on commiss- 
ions before the recent New Eng- 
land Advisory Board meeting. 
President Thomas accepted respon- 
sibility for this, saying that 
be believed there was sufficient 
reason at that time. 

With registration expected to 
reach somewhere between 500 and 
600 on the final count, the air 
of the meeting was a mixture of 
Satisfaction and confidence in 
the new staff setup, headed by 
Frank C. Colridge as secretary, 
and serious attention to post- 
war problems, particularly auto- 
mobile finance business, com- 
missions and the legal problems 
growing out of the Southeastern 
Underwriters Association case 
and subsequent legislation. 

For the first time in many 
years, there were only two pre- 
pared addresses, H. C. Conick, 
New York, lV. S. manager Royal- 
Liverpool group, and Whipple 
Jacobs, Chicago, president Belden 
Manufacturing Co., spoke at the 
general session Tuesday afternoon 
at which officers were elected, 
The public relations theme was 
emphasized at this meeting by 
Wade Fetzer, Jr., Chicago, chair- 
man of this committee and the 
sound film on the bank-agent 
auto finance plan was shown, The 
annual banquet was held that even- 
ing, with Governor Green of I11- 
inois as the featured speaker. 


Forums Held 


Two forums on post-war problems 
drew large crowds. Agency manage- 
ment was featured Monday after- 
noon, with Oscar Beling, New 
York, agency systems supervisor 
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Royal-Liverpool, as impressario. 
J. C. Dunlap, Atlanta, was co- 
ordinator. B. F. Young, Charlotte, 
led the discussion on sales re- 
cords, R. W. Maxwell, Texarkana, 
Tex., om handling new employes, 
g, R. Moore, Port Huron, Mich., 
os office procedure, J. F. Van 
Jechten, Akron, on accounting 
aod H. H. Corson, Nashville, on 
collections. 

Tuesday morning there was a 
similar forum on sales opportun- 
ities, headed by R. A. Duffus, 
Rochester, N. Y. His discussion 
leaders were V. J. Robinson, Med- 
ford, Ore., on boiler and mach- 
jsery, insurance, R. M. Babbitt, 
Jr., Chicago, burglary, W. H. 
Stewart, Chicago, surety, and L. 
C, Hilgemann, Milwaukee, fire 
and allied lines. Mr. Stewart 
substituted for H. F. Warner, 
Kansas City, who was unable to 
attend. 

The national board of state di- 
rectors held its first meeting 
Monday morning, when it defeated 
the Texas amendment. It met in 
executive session Monday evening 
and held its final session Wed- 
sesday morning, with President 
Brown in the chair for the first 
time. The executive committee, 
as usual, started its meetings 
Friday and reconvened after the 
final session Wednesday. The 
usual territorial conferences 
were held Sunday and Monday. 


RESOLUTIONS GROUP 


R. A. Thompson, Minneapolis, 
appointed chairman of the resol- 
utions committee. The other mem- 
bers, are R. EB. Bach, San Diego, 
C. W. Schoelzel, Jr., Denver, H. 
L. Brooks, Bloomfield, N. J., and 
H. H. Corson, Nashviile. 


HARRINGTON ASKS 
AID IN QUESTIONS 


Those attending the annual 
meeting of the Massachusetts 
Association of Insurance Agents 
were solicited by Commissioner 
Harrington to cooperate to the 
utmost in procuring from appli- 
cants the answers to the three 
questions on automobile driving 
practices that are being made a 
condition to 1946 registrations. 
The applicant will be asked to 
state whether he drives more 
than 7500 miles a year and 
whether there is any driver ina 
the household less than 25 years 
of age. 

Mr, Harrington asked the agents 
to get the answers to these 
questions before they complete 
the certificate of insurance at- 
tached to the registration blank. 
He said that motorists have ex- 
pressed no objection to answer- 
ing these questions. The inform 
ation obtained will be used to 
some extent in considering auto- 
mobile rates for 1946. The pro- 
ducer suould not object to han- 
dling this xtra work, since the 
Tfesults ma, ‘urn out favorably 
to his clienv. 


AUTO RATE DEVIATIONS 


Several of the independent 
auto insurers ia Illisois are de- 
Parting from the bureau rates 
but others, notably American 
Automobiles, are conforming to 
the standard pattern. 

Among the deviating insurers 
are Freeport Motor Casualty, E 
conomy Auto, Western States Mu- 
tual and General Casualty of 
Wisconsin, They are writing all 
Pleasure cars at the A-1 rate 


Casualty Agents 
Elect Daniel 


Carl P. Daniel of St. Louis 
was elected president of the 
National Association of Casualty 
& Surety Agents at the annual 
meeting held this week in Chi- 
cago. 

heaton A. Williams of Minnea- 
polis was elected vice-presi- 
dent; Charles H. Burras of Joyce 
& Co. Chicago, secretary-treas- 
urer; Alice M. Foy, Chicago, as- 
Sistant secretary-treasurer. 


Executive Committee 


The executive committee elect- 
ed consists of C, A. Abrahamson 
of Omaha; V. J. fgnst reag, Jack- 
sonville, Fla.; George W. Blos- 
som, Jr., of Fred S. James & Co. 
of Chicago; Arthur Cronin, Bos- 
ton; Wade Fetzer, Sr., of Ww A 
Alexander &Co., Chicago; J. E1l- 
liott Hannon, Cleveland; John T. 
Harrison, New York City; Joseph 
F. Hickey, St. Louis; Ralph W. 
Howe, Richmond; Howard W. ed 
son, Baltimore; William T. Cline 
of Conkling, Price & Webb, Chi- 
cago; Cliff C. Jones, Kansas 
City; B. R. Ledbetter, Oklahoma 
City; James R. Millikan, Cincin- 
nati; Fred A. Moreton, Salt Lake 
City; Lyle S. McKown, Minneapol- 
is; William D. O'Gorman, Newark 

W. Schaefer, New York; Paul 
Sisk, Tulsa; Frank M. Spratlin, 
Atlanta; H. L. Warner, Kansas 
City. 


Plan Joint Meeting 


A joint convention with the 
International Association of 
Casualty & Surety Underwriters 
definitely was planned for 1946. 
No date or place has been deter- 
mined as yet. 

A committee was appointed to 
study the proposal to employ a 
a salaried executive secretary. 
To do so would require increas- 


ing the dues to take care of the 


additional cost. 


Blue Cross Plans To Confer 


Plans for extending pre-paid 
hospitalization to every employed 
person in the country will be dis- 
cussed at the national conference 
of Blue Cross plans at the Hotel 


Commodore, New York, Oct. 29- 





© INCORPORATED 1886 


31. Scheduled speakers include 
Louis H. Pink and Frank Van Dyk, 
president and vice-president respec- 
tively of Associated Hospital Ser- 
vice of New York. 

With five states, representnig 5% 
of the population of this country, 
still uncovered by Blue Cross plans, 
the conference will be primarily 
concerned wth methods of making 
the service nation-wide. 
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and for business use autos they 
are charging 10% less than the 
Conference B rate. Their col- 
lision rates are 10% below the 
N. A. UL A. seale. 
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Wave Damage 
Discussed By 
Easterners 


The eastern territorial confe- 
rence of the National Associa- 
tion of Insurance Agents Sunday 
afternoon drew an attendance of 
over $85 and developed so many 
interesting discussions that it 
ran considerably longer than the 
others. C.I. Fisher, Provid- 
ence, president Rhode Island as- 
sociation, was chairman. Due to 
the resignation of Arthur 
Clarke, former secretary, Massa- 
chusetts association, who ente- 
red field work, the eastern 
group was without a formal secr- 
etary. &.S. Philips, Wilming- 
ton, presidert and state natio- 
nal director Delaware associa- 
tion, acted as secretary. At 
the close of the meeting, Mr. 
Fisher was reelected chairman; 
J.C. Stott, Norwich, president 





New York associatio, vice-cha- 
irman; and £.G. Brown, Boston, 
secretary Massachusetts associa- 
tion, secretary of the eastern 
group. 

The group went into animated 
discussions on wave damage insu- 
rance, independence of companies 
vs. adherence to group action, 
simplified automobile rates as 
an aid to bank finance plans, 
term premium plans, reporting 
forms, agency qualification laws 
and commissions. 

In response to Mr. Fisher's 
request, H.A. Faunce, Atlantic 
City, described the coverage of- 
fered by one company in New Jer- 
sey and said that, to the best 
of his knowledge, response had 
been very limited. During the 
discussion, H.D. Barnes, Pitts- 
field, made the point that there 
was strong demand for this cove- 
rage in the coastal regions of 
Massachusetts and other New Eng- 
land states and that the offer- 
ing of this protection bya dir- 
ect writing mutual had been very 
embarrassing to agents. 

This discussion led to a pro- 
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longed and earnest session on 
the merits and demerits of cer- 
tain carriers acting independ- 
ently of associations and bur- 
eaus. The Pennsylvania agents 
particularly objected to a com- 
pany advertising the dropping of 
the charge for priorities cover- 
age a few days before the Middle 
Department Rating Association 
took similar action. In general 
though, the sympathy of the 
agents was strongly with compa- 
nies taking action after exhaus- 
ting their patience with associ- 
ations. 

W.H. Wiley, Hartford, and Mr. 
Barnes explained that their as- 
sociations had acted on the req- 
uest of banks for simplified 
automobile fire, theft, compre- 
hensive and collision rate 
charts so they could quote 
quickly at least an approximate 
insurance charge to potential 
finance customers. After consi- 
derable discussion, the group 
voted to ask the state directors 
to refer this matter to the fin- 
anced accounts committee for 
discussion with the National 
Automobile Underwriters Associ- 
ation. Authorization of the 
actual cash value form for com 
mercial vehicles was included in 
this motion at the suggestion of 
R.S. Perkins, Manchester, New 
Hampshire state director. 

There was considerarle differ- 
ence of opinion on the new ann- 
ual payment term plans offered 
by several fire insurance compa- 
nies. A.J. Mastriano, Meriden, 
Ct., strongly opposed them, 
claiming that an insurance com 
pany using them is going into 
competition with banks on prem- 
ium financing. D.A. North, New 
Haven, past national president, 
asked if there is any difference 
between them and the plans used 
by casualty companies for many 
years. One argument offered 
against the fire plans was the 
term "interest" is used, which 
several persons present thought 
objectionable. Mr. Mastriano 
also made the point that under 
one prominent recent plan there 
is at least a potential rebate 
or discrimination in that an in- 
sured can buy a five year policy 
pay the full annual premium for 
the first year, getting unearned 
premium coverage without addit- 
ional charge, and then arop the 
coverage at the end of the first 
year. He thus gets a discrimin- 
atory advantage over an insured 
who buys annual coverage and 
pays the same premium, but who 
has to pay for unearned premium 
insurance. 

There was considerable inter- 
est in reporting forms, several 
agents pointing out that rules 
in most eastern states are less 
favorable to the insured than 
elsewhere. There was strong 
sentiment for a reporting form 
applicable to single locations, 
with a $100 minimum premium, as 
is authorized in most states 
outside the east. 

Mr. Fisher said he could see 
no reason for "censorship" on 
the subject of commissions and 
threw the matter open for dis- 
cussion. Because of the late 
hour, talk was not prolonged, 
but sentiment was unanimous that 
the so-called excepted cities 
are the really touchy point, 


— 


Tather than the mine rua of 
agencies. The members felt that 
an injustice has been done by 
all parties failing to state 
what commissions are too high 
and what is a fair level. It 
was pointed out that state asso- 
ciations with members from ex- 
cepted cities have a difficult 
diplomatic problem and several 
agents urged patience in this 
matter. 


Broughton Tells 


of Public Relations 


Averell Broughton, reporting 
as N. A. I. A. public relations 
counsel, emphasized that it has 
been difficult to classify heat 
quarters work as between that of 
the public relations department 
and that of the general staff. 

Only about one-third of the 
public relations fund has been 
spent in 2-1/2 years of active 
work, he said, and the balance 
"should be carefully guided to 
maximum efficiency. " 

Among the projects completed 
are the public relations plan 
and guide, stimulation of local 
public relations programs, study 
of the returning veteran, "Ac- 
tion on Four Fronts," and the 
bank and agent auto plan manual. 
A fire prevention manual is be- 
ing produced. 

The fiftieth anniversary year, 
which lies ahead, presents splen- 
did advertising possibilities. 
Whether toconduct an advertising 
campaign is a question to be de- 
cided. Most of the members de 
sire to have some national adver- 
tising done 

The tremendous centralization 
of authority at Washington calls 
for strong trade associations in 
every field, Mr. Broughton said. 


PAST PRESIDENTS DINNER 


Fred A. Moreton, Salt Lake 
City, immediate past president, 
officiated at the past presidents 
dinner Sunday evening. The past 
chief executives in attendance 
were E. M. Allen, Helena, Ark., 
who is now vice-president of Nat- 
ional Surety at New York; F. R. 
Bell, Charleston, W. Va.; ¥. &E. 
Harrington, Atlanta; W. B. Cal- 
houn, Milwaukee; C. L. Gandy, 
Birmingham; Allan I. Wolff, Chi- 
cago; W. H. Menn, Los Angeles, 
S. 0. Smith, Gainesville, Ga., 
and D. A. North, New Haven. 

The dinner was preceded by a 
reception for the insurance 
newspaper men. 





Arkansas Mor. Takes Over 

A. W. Porter, who has been 
business manager of the athletic 
department of the University of 
Arkansas was introduced at the 
annual meeting of the state and 
local board secretaries and man- 
agers held in connection with the 
annual convention of the National 
Association of Insurance Agents 
in Chicago. Henry Ritgerod who 
resigns the Arkansas division 
has joined the L. Vance Martin 
agency at Little Rock. 





The ladies committee featured 
a luncheon on Monday in the Mar- 
ine dining room, with entertain- 
ment, 
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Setup for Kansas Agents’ Can’t Include Adjusting 


ConventionIs Announced in N. Y. State Losses 


The general setup for the annau- 
al meeting of the Kansas Associa- 
tion of Insurance Agents in Topeka 
Nov. 7-8 has been announced, The 
golf tournament is being resumed 
this year and will be held the 
afternoon of Nov. 7. A buffet-sup- 
per and entertainment is slated 
for that night. 

The general conveation program 
will becoacentrated into an all- 
day-long session Nov. 8, which 
will feature several panel dis- 
cussions, headlined by the bank- 
agent auto plan under thedirect- 
ion of Dorth Coombs, Wichita, 
chairman of the auto finance com 
mittee ofthe association. Adance 
and banquet that night willclose 
the meeting. 

The executive committee, headed 
by Urban C, Brown, Emporia, will 
meet Tuesday andWednesday before 
the convention. Usder considera- 
tion will be aproposal to change 
the constitution toprovide for a 
full-time paid secretary, with 
means to finance the office. 





KAUFMAN RETURNS TO POST 


Comm. Harry S. Kaufman, Jr., 
treasurer of Emery & Kaufman, 
New Orleans general agency, is 
returning to that post after 
almost five years in the navy, 
which he entered as lieutenant. 
He helped organize the eighth 
naval district. Later he was 
transferred to the naval repair 
base at Algiers, La., as secur- 
ity officer. 


NEW YORK--The New York depart- 
ment has directed fire and mar- 
ine companies to exclude loss 
adjustment expense from losses 
reported on page 9 of the annual 
Statement, which is the page 
Showing business in the state. 
Expressing the department's at- 
titude in a circular letter, 
Deputy Superintendent Martineau 
States that including these 
expenses with fire losses is not 
in accordance with requirements 
of the blank. 

The department uses the state 
loss figures in connection with 
the fire and marine expenience 
exhibit and they are presumed to 
be reported on the same basis as 
country wide losses. If any fire 

The department uses the state 
loss figures in connection with 
the fire and marine experience 
exhibit and they are presumed to 
be reported on the same basis as 
countrywide losses. If any fire 
company includes loss expenses 
with losses om the state page, 
the result is a duplication be- 
cause loss adjustment expenses 
are reported as a separate item 
On a countrywide basis by major 
lines on the fire and marine ex- 
hibit, Mr. Martineau points out. 


LEE ALLEN ADVANCED 

Lee R. Allen, who since Sept. 1 
has been Philadelphia manager of 
Great American, has been elected 
a director of County Fire and ap- 
pointed vice-president and secre~ 
tary in charge at Philadelphia. 
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Keeps floors dry 
and free from oil 
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Absorbs all types 
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fats, plus water 
and soluble oil 
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Accumulations of oil and grease and oil-and-water “slicks” 
around machines result in skiddy floors, aisles and steps that 
are a menace to workers and a constant threat of fire. They 
are the direct cause of thousands of avoidable accidents due 
to falls, that take a heavy toll from insurance companies. 
You can help eliminate these hazards by recommending the 
use of OIL-DRI-(All-Purpose) in factories, repair shops, service 
stations, public buildings, etc. 





Our national sales organization will gladly 
work with your inspectors in contacting your 
clients. 


Write for informative Bulletin. 
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EMPLOYERS 
REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


KANSAS CITY 


NEW YORK 
CHICAGO 
SAN FRANCISCO 
LOS ANGELES 





HE FACTOR of Reinsurance will 

loom large in the solution of many 
problems which Casualty underwriters 
will face in the post-war era now 
confronting American business. The 
Employers’ time-tested service in this 
field will be constantly available. 


—— 
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Must Keep Feet on 
Ground in Solving 
Supervision Riddle 


Allen Analyzes Produc- 
tion and Tax Situation 


At Nebraska Rally 


OMAHA—Out of all the con- 
yersation and debate will come a 
sensible working plan of state su- 
pervision that will enhance the pres- 
tige of insurance and further pro- 
tect the public interest if supervi- 
sory authorities, company manage- 
ment and our law makers will only 
keep their feet on the ground, E. 
M, Allen, executive vice-president 
National Surety, predicted before 
the Nebraska Association of Insur- 
ance Agents here. “Too much or 
too strict regulation will be dan- 
gerous. There must be some at- 
tempt made to work out a semb- 
lance of uniformity where the vari- 
ous state laws are concerned. Con- 
fusion and conflict as between the 
states might make matters infinite- 
ly worse than the mere upsetting 
of a 75-year-old Supreme Court de- 
cision. 

The only way insurance can play 
a leading part in the new world of 
the future is through active, vigor- 
ous business leadership of qualified 
men, Mr. Allen declared. Profiting 
by the mistakes of the past, insur- 
ance should never go back to the 
panic and timidity that ruled our 
people in the early thirties. 


Insurance Should Take Lead 


Insurance should take a leading 
part in stimulating all types of bus- 
iness activity so necessary to the 
resumption of peacetime progress, 
Mr. Allen declared. Rates generally 
have been reduced. New forms of 
coverage have been devised, existing 
forms broadened, policy forms have 
been simplifjed and the speeding up 
of loss payments through stream- 
lined methods of adjustment all 
have an appeal where the public is 
concerned. 

The reconversion problem con- 
fronting the insurance business is 
mental rather than physical. “We 
must be prepared to extend essen- 
tial insurance coverage to new en- 
terprises, small and large, and in all 
probability we may find it desira- 
ble or even necessary to develop 
our business on an_ international 
basis,” Mr. Allen asserted. 

Extensive plans for roadway and 
building construction, industrial 
plant expansion and the fact that 
higher wages and incomes will pro- 
vide many new customers for in- 
surance agents are all favorable 
factors. The demand for new homes 
alone will continue for years. New 
tnterprises among small business- 
men will spring up on every hand. 
These men will need the advice and 
assistance of experienced insurance 
counsellors for the simple reason 
chat proper insurance protection 
will be a first consideration. 


Can Overdo Packaging 
In viewing the trend toward com- 
binations of coverages and package 
Policies, Mr. Allen observed that 
combinations are good and have a 
P&hlic appeal but it is entirely pos- 
sible to go too far and to develop 
a package policy so complicated and 
80 involved that it will be more of 
a disturbance than a benefit to the 
field and the buying public. Mr. 
Allen is strongly of the opnion 
that these package policies should 


Tells How to 
Comply With 
N. C. Regulations 


Commissjoner Hodges of North 
Carolina has notified bureaus and 
companies to file as early as pos- 
sible all rating data to be used af- 
ter Jan. 1 for general liability ex- 
cept automobile theft; boiler and 
machinery, glass, fidelity-surety, 
aircraft, credit, malpractice and title 
insurance. This step is taken in an- 
ticipation of the effective date of 
the new rating laws. 

Mr. Hodges emphasizes the pro- 
vision under which non-members 


may become subscribers of rating: 


bureaus and he contends that there 
is an advantage to independent 
companies in becoming service sub- 
scribers. For example, filings are 


made by the bureau in behalf of 
such insurer whereas a company 
that is not a bureau member or 
subscriber is required to make com- 
plete filings direct with the insur- 
ance department. 

Mr. Hodges announces that he 
has appointed as statistical agents 
for the various regulated lines: 
Mutual Casualty Insurance Rating 
Bureau, National Bureau of Casual- 
ty & Surety Underwriters, Towner 
Rating Bureau and Board of Avia- 
tion Underwriters. 

Mr. Hodges gives notice that no 
plan that involves equity rating, 
under whatever name the plan 
might be submitted, will be 
considered. He goes on to require 
that complete details be furnished 
in elucidation of so-called (a) rates 
and where there is a notation of 
reference to the company or bureau 
for the rate. All such rating plans 
must be filed with a statement in 
detail of the procedure and meth- 
od followed in determining such 
rates. 








not be offered by companies until 
and unless their agency forces so 
recommend and because of a known 
publjc demand. 

Rate reductions, especially in the 
casualty and surety field, automa- 
tically have reduced the commission 
income of agents. It is a mistake 
however, to assume that company 
managements, generally, are con- 
templating any downward revision 
of the commission scale, Mr. Allen 
stated. 

Under normal conditions the 
qualified agent who properly serves 
the interests of his policyholders 
earns every dollar of commission 
paid to him. In certain classifica- 
tions where minimum premiums 
prevail, the agent is’ not paid 
enough for the work he does but 
that is taken as part and parcel of 
the business without much com- 
plaint. 

The only way for an agent to 
overcome the loss of income 
brought about by reduced rates is 
carefully to plan and systematize 
his own work and efforts, eliminat- 
ing non-essential activities and de- 
voting ‘himself strictly and meth- 
odically to his own business. 


Tax Situation Warning 
The insurance business can and 
must stand a reasonable amount of 
taxation but in the final analysis 
excessive taxes levied by states and 
even by towns and villages come 
out of the pockets of policyholders 
and if they are construed to be ex- 
cessive they may constitute “an un- 
due burden on interstate com- 

merce,” Mr. Allen predicted. 
It has been estimated that less 


Urges More Liberal 
Claim Attitude 





Nellis P. Parkison, insurance di- 
rector of Illinois, strongly urged 
a somewhat more liberal attitude 
in the settlement of casualty 
claims as a means of robbing pro- 
ponents of federal legislation of 
ammunition, at a meeting of the 
Casulty Adjusters Association, 
Chicago. He said that the depart- 
ment gets surprisingly few cas- 
ualty complaints, and most of 
them are on liability. This is due 
mainly to the fact that casulty 


business now generally follows , 


standard policies with standard 
exclusion clauses. 

However, the department con- 
tinues to get quite a number of 
complaints in connection with ac- 
cident and health insurance. Here 
there is a variance in rates and 
forms, which may be understood 
by the insurers but not by insured. 

He emphasized that he was not 
critical of companies. They are 
doing a good job, he said, but it 
would be distinctly to their advan- 
tage to be a little more liberal in 
the settlement of claims in order 
to avoid public animosity, he said. 

There was a number of guests, 
including Rollin M. Clark, Contin- 
ental Casualty; Chase M. Smith, 
Lumbermen’s Mutual Casualty; J. 
M. Eaton, American Mutual Al- 
liance; John P. Keevers, Mary- 
land Casualty; Herbert L. Bloom, 
Lumbermen’s Mutual Casualty; 
Roy Davis, Association of Casual- 
ty & Surety Executives; George 
H. Moloney, Hartford Accident; 
Joseph J. McDonough, Zurich; 
Neil Russell, Chicago Motor Club, 
and Thomas M. Coen, president 
Security Mutual Casualty. 

The annual Christmas party 
will be held at the Sherman Ho- 
tel, Dec. 4, Mr. Bloom is chair- 
man of the committee in charge. 
The election of officers will be 
held at the November meeting. 








than 5% of the amount so collected 
by the states is used for the expense 
of supervision, the balance going 
into the general tax fund. In addi- 
tion some _ states permit cities, 
towns, villages and organized fire 
departments to collect fees and 
taxes. These include flat fees of 
from $5 to $200 and taxes as high 
as 244% on premium writings. The 
fees are payable by each company 
in the agent’s office whether the 
business done is more or less than 
the amount of the tax. These local 
privilege taxes act as a restraint on 
trade and competition as many 
companies are unwilling to pay 
them. “It is questionable in my 
mind, since insurance is interstate 
commerce, whether these cities and 
towns have any moore right to tax 
insurance premiums than to tax 
railroad ticket receipts,” Mr. Allen 
observed. 

Tax experts have long recom- 
mended that certain forms of taxa- 
tion be allowed only to certain gov- 
ernmental bodies. Along the same 
line, it seems logical that the right 
to tax insurance premiums should 
be left only to the state govern- 
ments, Mr. Allen said. In any event, 
if the whole insurance tax situatjon 
is not-corrected before Jan. 1, 1948, 
it may well be that Congress in its 
exercise of jurisdiction over inter- 
state commerce, will take away 
even from the states the right to 
tax companies, in order that the 
cost of operation and the cost to 
the policyholder may be reduced. 
Certain state countersignature laws 

(CONTINUED ON NEXT PAGE) 


Says Allocation of 
Costs Needn't Be 
Unduly Expensive 


F.S. Perryman Describes 
Principles and Methods 
to Accountants 

NEW YORK—Accurate distri- 


bution of costs for annual state- 
ment purposes might be thought to 
be very complicated and costly but 
it isn’t too bad if done on a sys- 
tematic basis nor unduly expensive 
when it is borne in mind that the 
companies spend a lot of money on 
statistics of premiums and losses, 
said F. S. Perryman, secretary and 
actuary of Royal and Eagle indem- 
nity companies in his talk at the 
Insurance Accountants Associa- 
tion’s conference. 

The expense end, even though 
not so large as the loss end of ca- 
sualty rates, still involves for ca- 
sualty conrpanies collectively, hun- 
dreds of millions of dollars. With 
the inevitable spread of rate con- 
trol, as well as competitive condi- 
tions, that make the proper expense 
loading of rates imperative, “we 
not only should but must collect 
proper information as to where we 
spend our expense dollars and 
why.” 

Started With Compensation 

In this connection Mr. Perryman 
pointed out that in the field of 
workmen’s compensation, in order 
to convince themselves and the rat- 
ing authorities of the propriety of 
certain rating plans, including the 
grading of expense loadings by size 


of risk and the proper method of 
doing this, companies have to col- 
lect statistics bearing on the inci- 
dence of expenses by size of risk 
and before they can even start on 
this they must build a firm basis 
of expenses of doing compensation 
and that means that they must pro 
perly allocate all expenses of doing 
all lines of business. 

Discussing the casualty expense 
exhibit, which has been required in 
New York state for the last 20 
years and which other states are 
requiring beginning with 1945 bus- 
iness, Mr. Perryman said that be- 
cause of the wide variety of com- 
panies procedures and lines of bus- 
iness to be covered, the instructions 
for the casualty expense exhibit had 
to be set forth in general terms. 

“The reasons just given for the 
necessity of generalized instructions 
for the new exhibit and the laying 
down of principles to be followed 
and applied to the circumstances of 
a particular carrier, rather than de- 
tailed rules to be followed blindly 
which would produce misleading 
‘results, are of course the grounds 
for opposition to the so-called uni- 
form acounting proposals made in 
the last session of the New York 
legislature,” he said. “The sound- 
ness of the objective of uniform and 
proper distribution cannot be de- 
nied. Any attempts to attain it by 
the laying down of rigid inflexible 
rules is. however, another matter.” 


Getting Expenses In Right Places 


Mr. Perryman said that the un- 
derlying philosophy of the casualty 
expense exhibit instructions is the 
Same as that underlying the annual 
statement distribution of under- 
writing expenses hy the standard 
stock companies, namely, that of 
getting the expenses into the right 
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place, both as regards the distribu- 
tion by functions and the distribu- 
tion by lines of business. Rough 
and ready prorating, for example, 
by premium volume, is not to be 
used. Only expenses of the most 
general kind are to be distributed 
in such a way. He said that some 
nteresting points arise as to where 
to put certain items. For example, 
a point of principle that has been 
a source of debate is whether a tax 
item, arising out of a specific ex- 
pense is chargeable, say to claims, 
should be charged to claims ex- 
pense or to taxes, as for instance, 
the social security taxes on claim 
salaries or the sales tax on furni- 
ture bought for a claims office. 

“What we and many other car- 
riers do and I think it is a proper 
procedure, is to charge the tax to 
claims expense on the principle 
that a man’s claim cost to the com 
pany is not only the pure salary 
but also the tax that falls on the 
company in respect of the salary, 
and similarly for the furniture,” 
said Mr. Perryman. ‘Nevertheless, 
under this procedure all our taxes 
are not included in the line marked 
‘taxes’ on the disbursement page. 
This is an example however of 
what is true all the way through, 
namely, that we cannot get from 
the annual statement just what is 
spent on any one particular nature 
of expense.” 





ROYAL’S SYSTEM 





Outlining the system used by 
ine Royal group, Mr. Perryman 
said that all disbursements are re 
corded not only as to nature, such 
as. salary, rent, etc., but also as to 
functions, that is to say claim, Pro- 
duction of business, inspection, pay- 
roll auditing and general adminis- 
tration, or, of course investments. 
Some items are definitely assign- 
able to the proper function, for ex 
ample salaries of engineers or rent 
of claims offices but some items 
have to be divided between two or 
more functions For example, the 
telephone bill for the home office 
has to be apportioned among all 
five functions. Some items are very 
general but nevertheless they still 
have to be apportioned, for exam- 
ple salaries and other expenses 
such as postage in the mailing de 
partment 

“What we do,” he 
make these apportionments as ac- 
curately and as equitably as possi- 
ble, making use of all the informa- 
tion we have, including time stu- 
dies where necessary. For example, 
take salaries, which is one of the 
largest and most important .items. 
We record the salaries by indivi- 
dual departments and set up a dis- 
tribution for each department or 
group of departments, basing this 
on time studies conducted not con- 
tinuously (for that would be too 
costly and would not be necessary) 
but from time to time. The salaries 
of some very genefal departments, 
for example the executive depart 
ment, are distributed on the basis 
of a summary of all head office de- 
partments, modified by any adjust- 
ment considered required by the 
particular circumstances. Similarly, 
rents are based on the space occu- 
pied and time studies of the occu- 
pancy. 


said, “is to 


Kept on Current Basis 

“Other items are treated in an 
appropriate manner and only _ for 
the most general items do we resort 
to processes like prorating by 
premium volume and then only if 
we believe this will, produce equit- 
able results. This of course is all 
done as we go along. No items are 
left to be distributed, sav. at the 


Must Keep Feet on 
Ground in Solving 
Supervision Riddle 


(CON’T FROM PRECEDING PAGE) 


are obnoxious and should be modi- 
fied or repealed. The time for action 
has arrived for courageous thought 
and action, Mr. Allen declared. 
“Every individual who expects to 
survive must play his full part, and 
unselfishly. The enlightened agent 
who takes full advantage of all the 
opportunities open to him need 
have no fear as to his own future.” 


end of the vear, although there are 
some items which are distributed 
on a tentative basis which is later 
corrected when more information 
is available. 

“In the same way we keep the 
various expenses in the various 
function divisions distributed by 
lines of business on a current ba- 
sis. We have about 14 such lines 
and many expenses of course be- 
long obviously to one particular 
line or at any rate to any one par- 
ticular group of lines. This takes 
care of quite a large portion of the 
line distribution and so does our 
system of dealing with allocated 
claim expenses and inspection ex- 
penses. 


Keep Track of Time Spent 


“Allocated claim expenses belong 
either to a particular claim, and 
therefore to a particular line, and 
are so recorded (for example an 
attorney’s fee for an_ individual 
claim) or else they belong to a par- 
ticular line and are so recorded. 
For example, the salary of a com- 
pensation claim man is of course 
charged to compensation. In the 
same manner the biggest part of 
our inspection cost arises from field 
engineers’ or inspectors’ salaries 
and traveling expenses and_ these 
we distribute to lines by keeping 
track of the time spent on each in- 
spection and spreading the inspec- 
tors’ costs over the lines of busi- 
ness in proportion to the time spent 
on each.” 

Mr. Perrman said that the gen- 
eral accounts department conducts 
the necessary studies on a practi- 
cally continuous basis, not neces- 
sarily or usually studying every 
kind of expense all the time but 
studying some phase now. and 
others at another time. They ar- 
range for the periodic time studies 
and from these bring the distribu- 
tion of the various expense items 
up to date. He remarked that in 
the Royal group’s case there are 
two additional complications. First, 
some .of the expenses are common 
to both the fire and casualty com- 
panies and, second, there are three 
casualty companies and the greater 
part of the casualty expenses are 
joint expenses of the three compa 
nies. Therefore it is necessary to 
keep separated the fire and casual- 
ty expenses, though there are not 
too many of these, and second and 
more important to distribute the 
joint expenses among the three 
casualty companies. Then each ca- 
sualty company’s expenses have to 
be distributed by each company’s 
expenses for each function distribu- 
ted by lines. 


CHICAGO SURETY ASSN. 
COMPLETES OFFICIAL SLATE 


The slate of officers pre 
sented by the nominating com- 
mittee of the Surety Association 





N. Y. Restores Former 


Experience Reporting 


NEW YORK--Superintendent Din- 
een has approved the restoration 
effective Jan. 1, 1946 of stati- 
sticalexperience reporting plans 
for casualty lines. They were 

roposed jointly by the National 
Garces and the Mutual Bureau and 
are almost identical with those 
in effect before the war. Burg- 
lary and glass lines will be on 
a calendar year basis, while 
other lines, as in the past, 
will be according to policy 


years. Burglary and glass "tran- 


sactions," i. e. losses, gener- 
ally speaking will be reported 
for 1946 if they occur during 
that year regardless of when the 
policy may have been written. 
For other lines 1946 losses will 
apply only to policies written 
during 1946 

One innovation is the separat- 
ion of burglary off-premises 
losses from those occurring on 
the premises. There is a slight- 
ly greater refinement of class- 
ification in automobile reported. 
Statistical plans, in general, 
have been general have been skel- 
etonized during the war both be- 
cause of the manpower shortage 
and because the experience was 
not representative. 


I. A. Weaver 
To Secured 
Casualty 


I. A. Weaver, for several years 
manager of the accident and 
health depart- 
ment of Hoosier 
Casualty, has be- 
come _ secretary 
and manager of 
the accident and 
health depart- 
ment of Secured 
Casualty of In- 
dianapolis. For 
the past year, 
Mr. Weaver has 
been chairman of 
the hospital in- 
surance commit- 
tee of the Health 
& Accident Un- 
derwriters Conference. The _ re- 
search work which he has con- 
ducted in that field is regarded 
as of great value to all companies 
writing hospitalization insurance. 
He had charge of a round table 
discussion of developments in that 
field at the recent annual meet- 
ing of the conference in Chicago. 

Accident and health is a new 
line for Secured Casualty. 


~. 


I A. Weaver 








of Chicago atthe October meeting 
consists of: 

H. J. Jeffery, Loyalty group, 
president; Ellis Pl €chmidt, Fid- 
elity & Deposit, vice-president; 
Edmuod Maroney, U.S. KE &G, sec- 
retary; tdwin Nelson, Standard 
Accident, treasurer; executive 
committee, J. L. Maehle, Amer 
ican Surety; J.P. Keevers, “Mar 
yland Casualty; hard Hilton, 
Hartford Accident; B. J. Niet- 
schmann, National Surety; XK. 0. 
Saincers, Glove Indemnity; J. I. 
Johuson, Aetna Casualty, and.J. 
4. Woodinansee, Century Indenmity,; 
and complaint comiittee, a 


berby, Gleus Falls Indemnity; 
J. F. Feeney, Home Indemnity, 
aud J. C. Brettner, Travelers 


Indemnity. 
The slate will be voted on at 
the Novetiber meeting. 


“Planned Salesmanship” by Cousins, 
the book for accident and health busi- 


ness-getters. $3 from The National Un- 
derwriter. 


U. S. Chamber's 
Chicago Parley 
Schedule Ready 


The report of the aviation 
section headed by W. EB. Mc Kell, 
American Surety, will open the 
meeting of the U. S. Chamber of 
Commerce's insurance committee in 
Chicago on Oct. 29. The action by 
the chamber's directors in asking 
for the release of airplane acci- 
dent statistics by the army air 
force will be considered. 

Compulsory health insurance 
will be considered by the health 
section, Rollin M.Clark, Contin- 
ental Casualty, chairman. The pro- 
posed study of existing health and 
allied coverages in private car- 
riers will be discussed. 

Marine insurance onexports fi- 
nanced by the Export-Import Bank 
and the over-all loans authori- 
red by Congress will be consider- 
ed by the marine section headed 
by John A. Diemand, North America. 

Other subjects on the agenda in- 
clude: Expansion of American insur- 
ance abroad; the proposed hemi- 
spheric insurance conference in 
Havana, Cuba, early in February; 
proposed legislation arising out 
of the Supreme Court's insurance 
is commerce decision preliminary 
to recommendation to the chamber's 
directors. 

Review of the progress of the 
social security board's suit to 
bring insurance agents under the 
act will also be reviewed. The 
continuation of the insurance de- 
partment's annual exhibit of tax- 
es and fees paid to states will 
be considered,as wellas the pub- 
lication of Washington insurance 
notes. Attentionwill also be giv- 
en the minimum wage law, the in- 
ter-chamber fire waste contest 
and health conservation. 


—— 


TO EXPAND SERVICE OFFICE 

The Ohio Casualty service of- 
fice at Cincinnati will be ex- 
panded to branch office status 
within 30 days. Personnel and 
facilities are being increased. 





Fete Gov. Green in N. Y. 


Gov. Green of Illinois was the 
guest of honor at two gatherings 
for London Guarantee officials in 
New York. William T. Cline, part- 
ner in Conkling, Price & Webb, 
Chicago, Illinois general agent for 
London Guarantee, was host at a 
stag affair. The following evening 
L. W. Zonsius, also a C. P. & W 
partner, gave a dinner for Gov. and 
Mrs. Green. 


Mrs. Spencer Welton, who was 
known to her many friends in the 
insurance fraternity as “Jack” Wel- 
ton, died suddenly at her home in 
New York City where she lived 
with her mother, Mrs. John Walker. 
Mr. Welton, vice-president, Mas- 
sachusetts Bonding, and __ their 
daughter Betty also survive. Mrs. 
Welton was a brilliant and viva- 
cious woman. In her youth she 
made a name for herself in journal- 
ism in Atlanta where she’ was 


known as Johnnie Walker. In her 
latter years Mrs. Welton became 
interested in radio and was active 
in this until up to a few years be- 
fore her death. 


——- 
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With more and more producers realizing the tremendous 


possibilities of developing good, new business with 


Bonds, The Employers’ are doing everything possible to 


give those producers very special service 





From the production standpoint, highly trained 
Employers Group bond men are constantly in the field 
helping agents to get this business in the quickest and 
easiest ways. And as for underwriting, we offer prompt, 
efficient, and experienced service the kind that 


satisfies 


, indeed, Bonds are important, to us as well as to you 











Building a Bond of Friendship 


With our magazine advertising in with our coast-to-coast radio pro- and with our special direct mail 
Time, Saturday Evening Post and gram, “News by Cedric Foster”, campaigns, we are build- 
American Home... every Sunday at 6:30 p.m.E.W.T... ing a bond of friendship 
between prospects and 
Employers’ agents. We 
are doing a public rela- 
tions job that makes it 
easier for prospects to 
buy and agents to sell 
protection that gives 
freedom from worry over 
financial loss. 















Yt Faye. lo be The Man with lhe Ham 
THE EMPLOYERS’ GROUP 


SURETYSHIP & INSURANCE 


Fidelity, Surety — Fire, Inland Marine, Casualty, and Aircraft 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS’ FIRE INSURANCE CO, 
AMERICAN EMPLOYERS’ INSURANCE CO. 


ONE LIBERTY SQUARE, BOSTON 7, MASS. 
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N. Y. Report on 
Credit Insurers 


NEW YORK--The New York depart- 
meat examination report on credit 
imsurance underwriters prepared 
by Frank Montesani has been 
filed. 

This covers American Credit 
Indemnity and London Guarantee, 
The only companies licensed in 
the state which dothis business. 

In hiscoaclusion Mr. Montesani 
states: 

"The companies have adopted a 
system of making premium rates 
for the blanket forms based on 
Mercantile agency ratings of the 
debtor's financial strength and 
record of paying accounts with 
limits of liability accordingly. 
They have also adopted a method 
of determining premium rates 
for non-mercantile agency rated 
and inferior rated risks. The 


system of rating as Originally 
adopted is not often reviewed 
to note whether the relativities 
between the classes of debtors’ 
rates and limits of liability 
are equitable. The over-all ex- 
perience taken over a period of 
over $0 years, which includes 
four cyclic periods, indicates 
that the overall rate level is 
not excessive. 

"The rating system appears to 
lack an actuarial basis. Prem- 
iums are developed from basic 
rates and coverage is granted 
based on the underwriters’ kaowl- 
edge of a risk and bis many 
years' experience as an under- 
writer. The coverage on two 
risks may differ but the premium 
may be the same. The judgment 
of the underwriter is the pre- 
dominating elemeat in insuring 
credit insurance risks. 

"Although the premium based on 
Manual rates for two risks may 
be the same the companies may 
reduce their exposure on either 


risk by (1) the discretionary 
increases of the naormal loss; 
(2) increasing the coinsurance 
Percentages; (3) providing for 
cancellation as to future ship- 
ments; (4) limiting its liability 
on a risk or (5) requiring com- 
pulsory filing. In other words, 
although the rates may not be 
changes the company's liability 
may be reduced in accordance 
with underwriting judgment. 

"The two most general pract- 
ices of reducing exposure are by 
imcreasing the normal loss de- 
ductible or increasing the co- 
inmsurasce percentage. This re- 
port shows that the companies 
do not agree on these principles. 

"It is recommended that the 
companies develop a comprehen- 
sive rating plan and that stat- 
istics be compiled relating to 
the various factors used to ar- 
rive at the formula. For the pur- 
pose of compiling such statistics 
the companies should develop a 
uniform statistical code. 


. pe 
— AIR ° LAND « SEA 
World-Wide Coverage 


ANYWHERE TO ANYWHERE 


For the first time you now can offer complete Common Carrier Travel 
Accident Protection to your clients... before they fly or travel anywhere 
in the 48 states of U. S. A., throughout the Western Hemisphere, or to 
world-wide foreign parts. The sky’s the limit in premium for you. 


[FA p) S FU K N [ \ 4 F D Special share-cost development 


materials available to agents. 


No matter how your prospects may travel or where they might go, Continental 
will protect personal incomes from $1000 to $200,000 at unusual low rates. 
Liberal new and renewal commission agreements. 


MAIL COUPON TODAY 
No Obligation 


——_- 


_— $ le d 
—_—— ° formant your Complete 


(. ) * 
A S U A LT Y Please —_ og — full details abo a eel 


ment Carrie 


PAN : See 
\ C, O AVIATION Name ) an eee 
Agency Name 





"Because of the nature of the 
business and limited amount 
written, such experience should 
be reviewed at the end of each 
cyclic period to note whether or 
mot the rating structure is fair 
and equitable and whether there 
are any indications that rates 
should be revised." 





NATIONAL A, & H. ASSN, 
DENVER DATE SELECTED: 
WICHITA PLANS OK'D 


The executive board of the 
National] Association of Accident 
& Health Underwriters at a meet- 
ing in Chicago selected June 
23--25 as the date for the annual 
meeting in Denver and decided on 
the general setup for the winter 
meeting to be held in Wichita 
Jan, 23-25, 

Bert Clifton, Mutual Benefit 
Health & Accident, secretary 
of the Wichita association, was 
on hand to outline the plans so 
far made by the Wichita group. 
Its selection of a convention 
theme, "Security with Freedom,” 
was especially acclaimed by the 
board members. It was announced 
that the Lassen will be the head- 
quarters hotel, although it 
probably will be necessary to 
quarter some of the delegates 
in other hotels. 

It was decided that the sales 
congress will be held the second 
day, Thursday, Jan. 24, with the 
banquet that night, and that the 
convention will close officially 
following a luncheon Jan, 25, 

R, J. Costigan, Business Men's 


Assurance, Kansas City, Nation- 


al Association president, will 
address the Wichita association 
the week of Nov. 6. His appear- 
ance is expected to give aided 
impetus to a membership drivs¢ 
that is now under way and to 
arouse even greater enthusiasm 
among the rank and file in re- 
gard to the convention. He will 
also confer further with the 
Wichita leaders as to convention 
arrangements, 

E, F. Gregory, Business Men's 
Assurance, Denver, a member of 
the executive board, told of the 
plans already under way there in 
connection with the annual meet- 
ing. 





Ira Bray has returned to the 
claim department of Travelers in 
San Francisco after three years 
in navy intelligence. 





CASUALTY 
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Liability man only. Leading stock casualty 
company offers the right man $3000 to $4000 
to start, depending on knowledge and ability. 


Give age, bach d and i in reply. 


All inf +i 
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Box D-47 


NATIONAL UNDERWRITER 
99 John St., New York 7, N. Y. 
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ti makes:a lot of..noises. 


The whimpering of your dog when 
he wants you to go for a walk with 
him and your doctor says you can’t 
leave your chair. 


The mailman’s whistle as he brings 
those brightly worded notes from 
your friends. 


The “poor dear” of your wife when 
you say, “That leg sure hurts 
today.” 


The polite murmur of your casual 
acquaintances when you say, “ 
I'd just stepped off the curb . . .” 


Some of it helps. Some of it doesn’t. 


But there’s one kind of sympathy 
that’s always helpful and always 
sounds good. 


It is the friendly rustle of those 
checks from the insurance company 
to reimburse you for your accident. 


It is the crisp snap of dollar bills 
when you clean up those doctor bills. 


It is the pleasant clink of coins as 
you pay the druggist his due. 


It is the appetizing sizzle of chicken 
on the stove—paid for with that 
weekly indemnity check. 


Yes, sympathy is grand. It’s human. 
We all need it. But when we have 
an accident, we need most the kind 
of sympathy that pays our bills. 


Morat: Insure in The Travelers. 
All forms of insurance. The Trav- 
elers Insurance Company, The 
Travelers Indemnity Company, The 
Travelers Fire Insurance Company, 
Hartford, Connecticut. 
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CHANGES IN CASUALTY FIELD 





MorseinChargeofBonds 


for Peerless in Chicago 


E. W. Morse, formerly Chicago 
branch manager of American Cas- 
ualty, and later of Manufactur- 
ers Casualty, has gone with the 
Chicago branch of Peerless Cas- 
ualty as manager of the bond de- 
partment. 

For some time he has been a 


Civilian employe of the war de- 
partment, doing plant security 
work. 

Mr. Morse started witb Stan- 
dard Surety & Casualty in New 
York, becoming an underwriter, 
and later was assigned to the 
Chicago office, 


FUTRELL IN EAGLE POST 


James J, Futrell has been ap 


pointed special representative 
of Eagle Indemnity with head- 
quarters in the Commerce Union 
Bank building, Nashville. He is 
a native of that city who after 
four years with a general agency 
there formed his own general 
agency in 1940, writing al] 
lines but espeeially casualty 
coverages. 

He became a safety engineer 
and an associate member of the 
American Society of Safety Engi- 
neers and active in the engin- 
eering section of the National 











prospects. 


AMERICAN SURETY COMPANY 


100 BROADWAY e NEW YORK 


New Opportunities 
for Agents 


THE INSURANCE AGENT faces a demand for Insurance Protection 
and Service without precedent. Here are several reasons: 


@ The nation—its people, industries, businesses, products and in- 
stitutions—are under-insured. 


@ The population continues to grow, along with its needs. 


© Stoppage, or limitation of, consumer goods output because of 
the war has created a vacuum which will require years to fill. 


@ Home construction, new business establishments, new and im- 
proved highways, factory reconversions, new commercial prod- 
ucts, promise great new activity. 


© Consumer purchasing power, augmented by wartime incomes and 
increased savings, was never greater. 


@ Government-indorsed loans for returning’ war veterans will help 
establish many of them in business—and so create new insurance 


@ Banks are broadening their consumer credit lines to include the 
financing of automobiles, aircraft, boats and other major com- 
modities. Under the “Bank and Agent Auto Plan” agents can 
add substantially to their business. 


For the progressive, wideawake Insurance Agent the foregoing reasons 
mean many new opportunities for Service and Profit. 

Our companies have openings for Agents in various territories. For 
information address Agency and Production Department, AMERICAN 
SURETY GROUP, 100 Broadway, New York 5, N. Y. 


NEW YORK CASUALTY COMPANY 


AGENTS AND BROKERS EVERYWHERE 














Safety Counci!] and Nashville 
Council of Safety Engineers, In 
December, 1943, Mr. Futrell en- 
tered the army air force, from 
which he was honorably discharged 
in April, 1945, 

se 


PERKINS WITH GLOBE 


Peter Perkins, a civilian in- 
Surance examiner in charge of con- 
Struction contracts under the 
Navy Department insurance divi- 
Sion, has left to join Globe 
Indemnity. 





LEAVES HARTFORD ACCIDENT 


J. H. Brock, special agent of 
Hartford Accident in Los Angeles, 
is resigning toenter the broker- 
age and agency field there. He 
has been with Hartford 16 years, 
Specializing in fidelity and 
surety. He is a former secretary 
of the Surety Association of 
Southern California and was 
vice-president of the Casualty 4% 
Surety Fieldmen's Association of 
Southern California the past vear 





Christian Surety Supt. 

Albert .\. Christian has been 
named superintendent of the fidelity 
and surety departments of Rath- 
bone, King & Seeley in Los An- 
geles. Special Agent Lloyd R. 
Williams has returned from the 
service and resumed his former po- 
sition. 


Coast Cashier Retires 


Miss Edna L. Moulton, who has 
been cashier of Hartford Accident 
at San Francisco office 31 years, 
has retired. 

Some 25 of her associates gath- 
ered for a farewell luncheon. Oscar 
G. Coy, comptroller of the Pacific 
department, was toastmaster, and 
Milton C. Kennedy, assistant man- 





ager, read messages expressing 
good wishes. Arthur B. Martin, 
claims manager, presented Miss 


Moulton: a portable barbecue pit. 


Minn. Assigned Risk Report 
MINNEAPOLIS—Over a period 
of approximately 14 years and on 
total earned premiumis of $1,125,806, 
the voluntary assigned compensa- 
tion risk plan showed a loss ratio 
of 56.1, James F. Reynolds, general 
manager of the Minnesota compen 
sation rating’ bureau, reports. Earn- 





ed premium trend was generally 
downward while the average loss 
ratio fluctuated from a low of 42 
to a high of 69.4 for the last year 
covered in the report. 








Casualty 
Man 


diuct 





Cverall retrospective P e 
necessary. Must also have some actuarial 
knowledge and experience. Starting salary be- 
tween $3000 and $4000 yearly. This is an un- 
usvel ooportunity with one of the largest stock 
casvaity companies. Reolies must include age, 
education, background and experience. Con- 
fidential: Box D-48 National Underwriter, 99 
John St., New York 7, N. Y. 
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ig Business is Headed Your Way! 


i won’t be long before today’s trickle of insurance instead of just part of it. 

new cars becomes an overwhelming flood. 3. Ask each person you meet whether he 
And with the torrent of new cars will come expects to get a new car. If his answer is 
the biggest sales opportunity insurance men “yes,” point out the advantages of 
have ever faced! Get ready for it! Do these financing, at low interest rates, through 
four things now! his local bank. And sell him now on the 


1. Contact doctors and others who are likely necessity of full insurance protection! 


to get priorities on new cars, trucks, buses. 
This is immediate business! 


. See your local banks and point out the 


. Remind all clients who carry automotive 


policies that 30-day Automatic Coverage 
enables them to buy new cars without 


advantages of banker-agent teamwork in shifting their insurance elsewhere. 


financing new cars. Bank cooperation as- The harvest you reap tomorrow will be 
sures you of a// of the automobile-owner’s determined by the energy you exert today. 


U.S EK «& G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate: 
FIDELITY & GUARANTY FIRE CORPORATION 
HOME OFFICES: BALTIMORE 3, MD. 


Consult your insurance agent or broker = as you would your doctor or lawyer 
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Clarify Cal. 
Testimony 


In the issue of Sept. 27, page 
22 in reporting the testimony of 
S. L. Carpeater, Jr., in the Na- 
tional Automobile & Casualty hear- 
ing, the impression may have been 
created that he had said that 
while he was California commis- 
sioner he had received numerous 
complaints concerning National 
A. & C. 

As amatter of fact Mr. Carpen- 
ter wasmerely explaining what his 
procedure had been in general in 
dealing with complaints and atno 
time in his testimony did he men- 
tion National, except in answer 
to a specific question he stated 


that henever had Occasion tocall 
on thecarpet any officers of that 
company. The purport of his testi-~ 
mony was that hewas able to hand- 
le complaints and effect correc- 
tions without issuing formal or- 


ders. 
ss 7. 


OVER-COUNTER SELLING 

The experiment of Liberty Mut- 
ual in "department store" sell- 
ing of insurance at Hempstead, 
L. I., is the subject of an ar- 
ticle in the Oct. 20 issue of 
"Liberty." It was written by 
Juliet Bridgman and is entitled, 
"Over-the-Counter Insurance." 


Century Indemnity has been 
licensed in Canada with R. H. 
Lackey of Tononto as Canadian 
chief agent. 





surety business. 


fidence. 





BRANCH OFFICE 
OPPORTUNITIES 


The Ohio Casualty Insurance Company and affiliates soon 
will establish a Texas branch office in Dallas providing facili- 
ties for writing and servicing AUTOMOBILE, MISCELLAN- 
OUS CASUALTY (including PARTICIPATING COM- 
PENSATION) insurance, FIDELITY AND SURETY bonds. 


Unusually attractive opportunities are available for: 


1A Manager familiar with the State of Texas cap- 
able of building agency plant and providing agents 
with substantial assistance in producing casualty and 


2. An Underwriter with proven ability to exercise 
sound judgment and cooperate with producers in 
handling their casualty and surety lines. 


If you are qualified and have ambition to improve your po- 
sition please address Howard Sloneker, President. under 
personal and confidential cover giving full particulars re- 
garding experience, age, remuneration expected and present 
connection. All information will be considered in strict con- 


The Ohio Casualty Insurance Company 
HAMILTON, OHIO 
























complete personal protection. You can 
bulld a good volume with the Federal 
Life and Casualty's accident—health—lite protection for both mea 
and women and juvenile life for children. Territory open in 30 states. 


FEDERAL LIFE AND CASUALTY CO. 


DETROIT - - - MICHIGAN 


SELL THEM WHarT 











Coal Operators Buys 
Site At Greensburg, Pa. 








Coal Operators Casualty has pur- 
chased the Thomas Lynch residen- 
tial property, located in Greens- 
burg, as a thome office site. 

The company was organized in 
Greensburg, which is 30 miles east 
of Pittsburgh on main railway lines 
and highways, and is well situated 
for a company specializing in coal 
mine risks. 

Occupancy of the property will 
be dependent upon the completion 
of alterations which are expected 
to get under way shortly, Col. W. 
J. Stiteler, the president, said. 

The company is entered in 11 
states and the District of Colum- 
bia and maintains branch offices at 
Wilkes Barre, Pa., Philadelphia and 
Lexington, Ky. 


Major Loss Increase Shown 
In Theft Coverage 

Broadening residence and outside 
theft policies, including coverage of 
“mysterious disappearances,” has 
resulted in a loss increase of be- 
tween 20% and 30%, casualty com- 
panies generally believe. 

Practically none of this increase 
is attributed to any crime wave 
caused by returning veterans or any 
other element, the casualty carriers 
agree. Covering disappearances 
where theft is presumed may be 
said to be entirely responsible for 
the increase, which is concurrent 
with the broadening of policy 
terms. 

There is some disagreement 
among the companies as to any in- 
crease in fraud by the _ insured. 
While some report no evidence of 
fraud in making claims, others say 
the greater latitude of policy terms 
has resulted in many fraudulent 
claims which are difficult to dis- 
prove. Claims alleging loss of small 
articles by pickpocketing have been 
mentioned by some carriers as in- 
dicating fraud by some policyhold- 
ers. 


Herald-Tribune Survey 
Treats Insurance Aspects 

The New York “Herald-Trib- 
une” has published a new edition 
of its so-called Continuous Home 
Study in which are contained sta- 
tistics as to the insurance purchas- 
es of its readers. This survey is 
published biennially. 

According to the survey 72.5% 
of the reader families of the Her- 
ald-Tribune own life insurance, the 
average coverage per family being 
$11,760 and the average annual 
premium outlay being $304.76. An- 
nuities were owned by 18.2% of the 
families, the average coverage sta- 
ted as being $8,765 and the annual 
premium being $292.45. Health and 
accident coverage was carried by 
2°.5% of the families, the average 
coverage being $6,664 and the av- 
erage premium $43.61. 

ire insurance is carried by 
606%, the average being $7,296, the 


average premium $25.74. Automo- 
bile insurance is carried by 36.1%, 
the average coverage being $22,889 
and the average premium $28.1] 
What is meant by “coverage” in 
connection with the automobile in- 
surance is not explained. Presum- 
ably it may be the sum of the limits 
of liability under bodily injury and 
property damage plus the amount 
of the physical damage insurance. 


Insure Mich. State Vehicles 

LANSING, MI'CH.— The state 
of Michigan will shortly insure 
state-owned motor vehicles for 
property damage and public liabil- 
ity. The state administrative board 
will ask for bids Nov. 2 on a blan- 
ket policy to cover about 2,200 cars, 
trucks and buses, representing all 
state-owned vehicles except those 
of the University of Michigan and 
Mihcigan State College, which are 
controlled by their own governing 
boards. 





Dahlmann to Canadian Post 


Lumbermen’s Mutual Casualty 
has appointed B. C. Dahlmann 
Canadian production manager. He 
has been assistant secretary of 
Lumbermen’s and National Retail- 
ers Mutual. 


Court Review Declined 

WASHINGTON — The U. S. 
Supreme Court declined to review 
lower court decisions in Sachs vs. 
Ohio National Life, Aetna Casual- 
ty vs. Wilcox Steel Co., and Me- 
Graw & Co. vs. J. T. D. Blackburn, 
Inc., which involved Aetna. 





Durant Opens Own Office 


Richard B. Durant has opened an 
independent casualty claim office 
known as Durant Adjustment Co. 
in the Commerce building, Okla- 
koma City. For 15 years he was 
with Hartford Accident in Okla- 
homa and recently has been with 
the Horton Claims Service at Okla- 
homa City. 





Bar-Adjuster Review 

LOS ANGELES—Alex. W. Da- 
vis, chairman of the California 
State Bar committee on insurance 
adjusters and chairman of the Cali- 
fornia conference committee under 
the agreemnt between the bar and 
adjusters, spoke to the Casualty 
Insurance Adjusters Association of 
Southern California on the relations 
between attorneys and adjusters 
under the agreemnt, from the at- 
torney’s viewpoint. 


INTERSTATE RATING PARLEY 

The interstate rating committee 
appointed by the all-industry 
committee will meet in Chicago 
Oct. 27. The casualty subcom- 
mittee has had two meetings and 
the fire subcammittee one. R. R. 
Clark, Continental Casualty, 
is chairman of the casualty 
group and Chase M. Smith of the 
Kemper group the fire. 





Bond Producers Meet 

The executive committee of the 
National Association of Surety 
Bond Producers is to meet at Chi- 
cago Oct. 30 for the principal 
purpose of making arrangements 
for the annual meeting. Tenta- 
tively the meeting was set for 


New Orleans in January. 


The redbook of accident and_ health 
policy data—1945 Time Saver. $4 from 


The National Underwriter. 
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Predict Agency Contract 
Commission Adjustments 


A progress of evolution in both 
agency contracts and agency com- 

sation is under way in acci- 
dent and health insurance, a. P. 
Skogland, president North Amer- 
ican Life Casualty and immediate 

t president of the Health & 
Accident Underwriters Confer- 
ence, told the Accident Health Un- 
derwriters of Milwaukee, speak- 
ing on “You and I—Where We 
sre Going’. He expressed the be- 
lief that it will be a comparatively 
short time until most companies 


on the matter of compensation in 
their agency contracts and that 
the companies may find it prac- 
tical to reduce premium loadings, 
with the result that the agent may 
not realize as large a commission 
per Sale as before. 

In discussing what is ahead for 
the industry, he said he could see 
sme clouds on the horizon. but 
also a lot of blue sky. He spoke 
of the possibility of “stormy 
weather” in the field of legislation 
of compulsory sickness insurance, 
with special attention to the 
Rhode Island~ experiment, which 
he said may in one sense turn out 
to be a fortunate thing. “If legis- 
lative action on compulsory sick- 
ness had to come at all, maybe 
it was just as well that Rhode Is- 
land should be willing to act as a 
guinea pig and let the rest of the 
country see what a terrible stew 
the government can get itself in- 
to when it attempts to replace 
private enterprise and initiative 
by a system of inefficient govern- 
mental regimentation and _ taxa- 
tion.” 

In contrast with this he cited 
the notable gains which accident 
and health insurance as a private 
enterprise has made and the ex- 
¢ellent record which it has had 
all along the line. 





Costigan Tells Home 
Group of Eastern Trip 


R. J. Costigen, Business Men’s 
Assurance, Kansas City, president 
National Association of Accident 
& Health Underwriters, who has 
just returned from an eastern tour 
of' 14 associations, made his first 








XUM 


will incorporate some new ideas. 





That’s what an Illinois broker 
gets for having suggested Credit 
Insurance to just one client 


And the case of this Illinois broker is by no means 
unusual. We can show you many cases in which a 
single sale of Credit Insurance pays the broker $250, 
$500, $1,000 and more a year ... Right now, 


OFFICES IN PRINCIPAL 


appearance before his home as- 
sociation since becoming national 
president. 

Stating that he is ashamed of 
the small amount of accident and 
health busines produced, even 
though it was the largest of any 
casualty line last year, Mr. Cos- 
tigan said the National associa- 
tion will be the “moving van” 
which will and can be used to 
move the accident and health bus- 
iness from the “side street” which 
it has occupied over to a new and 
better home on “Main street.” 
Showing the progressive spirit of 
the organization, he pointed out 
that the 16 men heading the Na- 
tional association each have earn- 
ings from business written of $25,- 
000 


He told his home association 
he had made two pledges when 
taking office, one being to visit 
each local association and second 
to increase membership to 5,000 
by July 1, 1946. The membership 
has been increased 700 since he 
assumed his office. Reviewing his 


trip through the east, he said the, 


clubs are enthusiastic about the 
progress being made by the na- 
tional group and told of the 
splendid receptions given him. He 
said the National association has 
made many errors, but has gone 
through its “growing pains’, and 
is definitely slated to accomplish 
the purpose for which it was or- 
ganized. 

He challenged the Kansas City 
group to increase its membership 
100 per cent by Nov. 10, the date 
of the Kansas City sales congress. 





Houston Twin City Speaker 

ST. PAUL—At the October 
meeting of the Twin City Accident 
& Health Club, the work of the 
National association planning com- 
mittee was explained by Marion F. 
Houston, Washington National, 
Kansas City. A round table dis- 
cussion followed. It was announced 
that the membership of the club 
has doubled in the past year. _ 

Martin Imm of St. Paul Hospital 
& Life will speak at the November 
meeting. 


Change Purdue Dec. Course 


Purdue University has found it 
necessary to change the date for 


American 4 
Credit Insurance 


Guarantees Payment 
of Accounts Receivable 


the next accident and health course 
from Dec. 3 to Dec. 31 as sufficient 
space will not be available in the 
Memorial Union building at the 
earlier date. This means that the 
class will be in session on New 
Year’s Day. The final examination 
for the December class will be held 
Jan. 11 and on Jan. 12 there will 
be a one-day general agents’ school 
for members of the class who are 
interested in recruiting and adver- 
tising. 

Each class is limited to 50 and 
more than 60% of the possible en- 
rollment for the December class 
already has been made. 


Redfield Chicago Speaker 


The importance of making and 
saving money as a factor in an 
agent’s success was emphasized by 
C. Truman Redfield, Mutual Bene- 
fit Health & Accident, in address- 
ing the October meeting of the 
Chicago Accident & Health Asso- 
ciation. He said that the major part 
of his time is devoted not to teach- 
ing agents how to sell but in get- 
ing them to avoid the things that 
keep them from selling and show- 
ing them thow to stay on the right 
track. One factor in that is teach- 
ing them how to accumulate a com- 
petence. He said a man is happy i: 
he has money and is likely to be 
unhappy if he has not. 

Mr. Redfield read excerpts from 
the booklet, “The Richest Man in 
Babylon,” which emphasizes that 
wealth is what a man makes it and 
that part.of all he earns is his to 
keep. He has used the booklet with 
great success in agency training 
work. 

— 


BRINK REJOINS FATHER 

Bill O. Brink has resumed his 
post as assistant Michigan 
manager for Mutual Benefit H.& A. 
and United Benefit Life under 
his father, &.B. Brink, after 
discharge from the army air 
force in which he served for 
three vears. 





U.C.L.A. PLAN FOR A. & H. 
The University of California 
at Los Angeles has completed pre- 
liminary plans for conducting an 
accident and health course simi- 
lar to the one that is offered 


among your clients, are manufacturers and whole- 
salers who need American Credit Insurance . . . to 
insure the payment of their accounts receivable 
through the years of uncertainty that lie ahead. 


Our “Credit Insurance File Booklet” gives you the 
basic sales information you need. For a copy write: 
American Credit Indemnity Company of New York, 
First National Bank Bidg., Baltimore 2, Md. 
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at Purdue. Approval of the course 
was given by George W. Robbins, 
Chairman of the University's 
business extension division, at 
a meeting in the office of W. 8, 
L@by who is a member of the 
National advisory committee for 
the Purdue school. 





Bagley To Reading Post 


J. William Bagley has resumed 
his duties as Casualty field assistant 
at Reading, Pa., for Travelers. He 
was recently discharged from the 
navy with the rank of lieutenant 
(j). He took part in action in the 
Philippines and Okinawa. Prior to 
entering the navy he covered the 
Williamsport territory. 


So. Cal. Field Men Elect 


LOS ANGELES—The Casualty 
& Surety Fieldmen’s Association of 
Southern California has elected 
these officers: President, Alan Dris- 
coll, Travelers Indemnity; vice- 
president, Otto Kloppenburg, Hart- 
ford Accident; secretary, George 
Wilson, Maryland Casualty. 





CASUALTY OPPORTUNITY 
Attractive position es Indiene fieldman with 
rapidly growing company. Unusual tuture for 
young man witn multiple line casualty beck- 
ground. Address D-41, The National Under- 
writer, 1/5 W. Jackson, Chicago 4, lil. 














CASUALTY UNDERWRITER 
WANTED 


By Chicago branch of bureau company. Splen- 
aid opp y.¥ t t Uur em- 
ployees know of tais advertisement. In reply 
state qualifications, age and experience. Ad- 
Gress U-44, [ne National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Ill. 




















COMPENSATION-LIABILITY 
UNDERWRITER WANTED 


By well known casualty company in Chicago 
to assist cnief uncerwriter” Our employees 
know of this ad. excellent opportunity, per- 
manent position. State qualifications, age and 
salary. Address D-49, ine National Under- 
writer, 175 W. Jackson Bitd., Cnicago 4, Wi. 














WANTED 


Field man for Western Pennsylvania by non- 
bureau stock casualty company. Excellent op- 
portunity for sight man. Reply stating experi- 
ence, age, salary, etc. Address D-53, The Ne- 
tional Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Ill. 











I CREDIT INDEMNITY | 
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WANTED 


Asan assistant to Home Office Claim Manager, 
@ young man with legal training and some ex- 
peri wi ut bile claims. Good work- 
ing conditions and an excellent opportunity. 
Address D-54, The National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Ill. 
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BOND MAN WANTED 
Company operating on countrywide basis is 
seeking man with production and underwriting 
experience to menage Bond Department in 
Chicago Office. Reply giving experience, age 
and pproximat salary req t. Excellent 





isi 





pportunity, p P Our men 
know of this advertisement. Address Box D-55, 
The National Underwriter, 175W. Jackson 
Bivd., Chiceao 4. lil. 











WANTED 
It payroll auditor 





5 aA 
— kmen,s compensation underwriter, both 
for Texas. Apply in person or furnish full in- 








y req 
Trinity Universal Insurance Co. 
P. O. Box 5028 


Dallas, Texas 














AVAILABLE 
Production Manager of Casualty Company in- 
terested in connection in similar capacity. Now 
employed. Age 45. Well qualified. Excellent 
references. Address D-39, The National Un- 
eputiter, 175 W. Jackson Bivd., Chicago 4, 
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WANTED TO PURCHASE 


Ol destablished general insurance agency, 
$25,000 to $150,000 steady annual premium 
income, located in Pittsburg, Pe. Will consider 
purchase of substantial interest in large agency. 
Interested individuals have heavy experience 
and are not presently engaged in agency busi- 
ness. Replies strictly confidential. Address Box 
D-45, The National Underwriter, 175 W. Jack- 
son Bivd., Chicago 4, Ill. 

















An old, established pany is king the 
services of an aggressive young man with Fire 
Insurance experience to travel the State of 
Indiana and adjacent territory. Must have 
ability, personality and be eager for success. 
Gjve full qualifications and expedence. All 
applications will be treated confidentially. 
Address D-46, The National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Ill. 

















—FOR SALE— 
An old established farm and city agency for 
cash in Northern Illinois. Owner retiring. Ad- 
dress D-42, The Nationa! Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Ill. 























WANTED 

Fire Claims Supervisor with substantial experi- 
ence in the handling of Automobile, Fire. 
Theft, Collision, Property mage and other 
material losses, to supervise Home Office Ma- 
terial Loss Department of large Pacific North- 
west insurance company. Excellent opportunity, 
Address D-43, The National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Ill. 














POSITION WANTED 


Young man with 20 years experience in Fire 
and Casualty as chief clerk, oltice manager and 
junior executive desires to become Special o1 
State Agent for some stock company. For 
further intormation write to D-50, Tne National 
Underwriter, 175 W. Jackson Blyd., Chicago 


’ 














WANTED 


Exp ' ed agency p tative for old well- 

general agency in Detroit, 
Mich. Knowledge of Fire and Marne sales and 
service pretened. Permanent future for ener- 
getic man with sales ability. State qualitications 
and approximate salary. Replies strictly con- 
fAdential, Aadress D-51, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 




















WANTED 


By law firm having extensive insurance law 
practice, experienced adjuster, preferably law 
graduate. Location, Louisville, Kentucky. In 
reply state age, ri , educational back- 
ground end salary expected. Address D-56, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ili. 

















FIRE SPECIAL AGENT 


A leading non-affiliated Company wishes to 
interview spetial agent for Mid-West territory, 
headquarters to be Chicago or with New York 
Home Office. Reply in peri 
past results, salary desired. Box D-62, National 
Underwriter, 99 John St., New York 7, N. Y. 

















WANTED 
SANBORN MAPS 


For any ‘or all Chicago area with or without 
cases. 

General Insurance Company of America 222 
W. Adams Street, Chicago, Ill. 














AUTO UNDERWRITER 
WANTED 





Experi Aut bile Underwriter wanted 
by lerge general agency in <Seage. Spee 
«+ le Dp. . i6i in te Y, 





state experience, age and salary. Address D40 
Care The National Underwriter Co., 175 W 
Jackson Bivd., Chicago, 4, Ill. 














WANTED 
AUTOMOBILE UNDERWRITER 
‘Man or Women” experienced in both fire and 
casualty aut bile lines. P t position. 
Salary commensurate with past expetience and 
ability. Loyalty Group, 120 So. LaSalle St., 
Chicago, Ill. 
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Grand Rapids C.P.C.U. Course 

Vhe University of Michigan 
extension center with the toopera- 
tion of the state board of education 
and the Grand Rapids Insurance 
Agents’ Association, is offering a 
course on insurance principles and 
practices which is based on the 
C.P.C.U. part one curriculum. The 
instructor is Richard E. Farrar, 
New York Underwriters, who has 
just recently become a C.P.C.U., 
and the 16 weeks session will meet 
every Monday. ° 

The initial enrollment is 40 in- 
cluding eight commuting from 
nearby cities. 


New DesMoines School Setup 

DES MOINES—The Des Moines 
board of education approved pur- 
chase of $1,889,273 of “re insurance 
and $1,840,043 of wind insurance 
with total premium of $8,646. The 
insurance will be distributed among 
47 agents. One-third of the school 
board insurance expires annually on 
Nov. 1. On an 80% coinsurance 
basis. The plan adopted was rec- 
commended to the board by a spe- 
cial committee of agents. 





Ohio Insurance Course 


The evening course in insurance 
law offered by Ohio State Univer- 
sity during the fall quarter has an 
enrollment of 33. It is sponsored 
by the Casualty & Surety Field 
Club of Ohio and prepares for Part 
IV of the C. P. C. U. examina- 
tions. 


Paul Smith to Toledo Agency 


Paul E. Smith, since 1942. safety 
director of the National Advisory 
Committee for Aeronautics, has 
joined the Edward P. Hylant agen- 
cy, Toledo, as manager of the fire 
and marine department. Before 
1942 he was in charge of produc- 
tion for a group of fire companies 
and has had experience in all phas- 
es of fire insurance. 


CPCU Course in Grand Rapids 


GRAND RAPIDS, MICH.—The 
Grand Rapids Association of Insur- 
ance Agents ‘has launched another 
year’s educational program with an 
initial enrollment of 40, including a 
number of agents from nearby cit- 
ies. The course is offered in co- 
operation with the University of 
Michigan extension division. It 
includes insurance principles and 
practices I of the C.P.C.U. curricu- 
lum. 





Inland Course in St. Louis 
ST. LOUIS—A class of 81 is 
taking the inland marine course of 
the N.A.I.A. under the auspices of 
the Insurance Board of St. Louis. 
Instructors are: F. M. Whitlock, 
Newhouse & Sayre: Home; H. F. 
Kummerow, marine _ supervisor, 
Home of New York, and Thomas 
F. Collins, state agent, Phoenix. 


Depreciation Cover Explained 
J. M. Wilson of the J. M. Wilson 


Corp. described depreciation insur- 
ance to the Credit Association of 
Southwestern Michigan at a dinner 
meeting. The credit men discussed 
insurance matters, with Mr. Wilson 


answering questions, for nearly an 
hour. 


Dakin Columbus Speaker 


Karl D. Dakin of Lebanon, O., 
former president of the Ohio As- 
sociation of Insurance Agents, ad- 
dressed the Columbus Insurance 
Society on “The Cushions for To- 
morrow. 


New Peru, Ind., Officers 


The Peru (Ind.) Insurance 
Agents’ Association elected these 
officers: H. R. Howard, president; 
Joseph R. Becker, vice-president: 
G. N. Summers, secretary-treas- 
urer. 


Minnis Back to Regier 


Darwin Minnis, who recently re- 
turned to the Regier Agency to re- 
sume ‘his position as insurance de- 
partment manager, has been named 
secretary of the Newton Insurance 
Board, relieving Thomas Walker at 
the agency. 


SOUTH BEND MEETING 

The South Bend-Mishawaka Assoc- 
iation of Insurance Agents is 
holding a meeting Oct. 18 to 
hear Frank F. Prange, manager 


of the burglary aad bond depart-. 


ment at the home office of Emmco. 
He has had 20 years experieace 
in that field. 








COAST 





Program Announced For 
New Mexico Agents 


The program at Albuquerque 
Oct. 26-27 of the New Mexico As- 
sociation of Insurance Agents in- 
cludes an address on “National As- 
sociation Affairs” by W. P. Welsh, 
Pasadena, member executive com- 
mittee N. A. I. A.: report on the 
annual N. A. I. A. meeting by Pos- 
telle Cooper, Deming, national di- 
rector; comments on the annual 
meeting of N. A. I. A. by Ralph E. 
Back, San Diego, California direc- 
tor; address “How Agents Can 
Help Legislative Committee On 
New Mexico Insurance Law Revi- 
sion,” R. F. Apodaca, insurance su- 
perintendent; presentation of the 
film “Bank and Agents Auto. Plan,” 
Al Kerr, Fireman’s Fund. 

The banquet toastmaster is’ W. 
L. Braerton, Denver, general agent. 


R. R. Robertson Returns 


R. R. Robertson, who is being 
discharged from the navy with the 
rank of lieutenant commander, is 
returning to Northern Assurance. 
He hecomes metropolitan manager 
at Pacific department headquarters 
at San Francisco. Prior to enter- 
ing the navy he was special agent 
in the Pacific northwest and earlier 
was agency superintendent for Lon- 
don & Lancashire at San Francisco. 


Corbett With De Mille 


W. D. Corbett, who was with the 
fire department of the C. B. De- 
Mille general agency at Seattle be- 
fore joining the navy as an ensign 
in 1942, has received his honorable 
discharge as a lieutenant and joined 





the United General Agency as spe- 
cial agent in western Michigan. 

He served on a destroyer escort 
throughout the Pacific campaign 
had long insurance experience, 
and won three battle stars. He has 
starting with the Demille office in 
1933 after attending University of 
Washington. 


O.K. Agencies for Veteran 


Training 

LOS ANGELES — The Depart- 
ment of Industrial ‘ Relations of 
California holds that veterans, if 
they desire, can enter established 
insurance agencies under the fed- 
eral law and receive financial as- 
sistance. The agent employing 
them, however, also must pay and 
must be approved as a _ proper 
“apprenticeship agency” by the 
industrial relations deartment, divi- 
sion of apprenticeship. 

The Los Angeles Insurance As- 
sociation is seeking approval as an 
on-the-job training institution for 
veterans. 


Get Georgia Home for Colo. 


O’Rourke & Royer, Denver, have 
been named general agents of 
Georgia Home for Colorado. 


SHIRLEY DENVER SPEAKER 

Guy W. Shirley, National Auto- 
mobile Theft Bureau, addressed 
a dinner meeting of the Insurance 
Womea of Denver on "Auto Arson." 





HOLD BANK-AGENT CONFAB 

The Kansas City (Kan.) Associa- 
“tion of Insurance Agents commit- 
tee on the bank-ageat auto plan 
will meet with a similar commit- 
tee of the bankers there Oct. 30 
to develop theplan forthat city. 


EASTERN STATES 


Middlesex Agents Elect 


The Middlesex County (N. J.) 
Association of Insurance Agents 
has elected these officers: presi- 
dent, Philip Brusken, New Bruns- 
wick; vice-president, Michael Kuli- 
gowski, Perth Amboy; secretary, 
Vernon T. Brown, Perth Amboy. 
The association will hold a dinner 
meeting Nov. 20, to which all New 
Jersey field men are invited. 











Connecticut Meeting Nov. 9 


The annual meeting of the Con- 
necticut Association of Insurance 
Agents will be held at the Hart- 
ford Club, Hartford, Nov. 9 in the 
afternoon. 


Harry Naylor, officemanager of 
General Accident at Newark, will 
address the dinner meeting of 
the Insurance Women of New Jer- 
sey at Newark Oct. 25 on bur- 
glary lines. 






October 25, 1 








Vice-presideat RG, Frazier of 
the western department of Spring- 
field F. & M., hasbeen confined 
to his home and a hospital for 
three weeks due to athroat infec- 
tion. 


The Insufaace Women of Birming- 
ham will bold a bosses’ Right 
Party Oct. 26, 
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MacPherson to Retire; 
with N. H. in Ky. 25 Years 


LOUISVILLE- Franklin R. Mac- 
herson, who completed 25 years 
vith New Hampshire Fire as state 
sgent in Kentucky July 1, will 
shortly be retired on pension. 
His successor has not been se- 
jected and Mr. Macpherson will 
continue until a new state agent 
is named, 

After that he plans to open a 
local agency in Louisville and 
has made application to the 
Louisville Board for members bip. 
He will be the only third gener- 
ation member of the board. His 
grandfather, Donald Macpherson, 
yas a local agent here, and also 
his late father, W. Y. Macpherson. 
The business of the latter's 
agency became the property of F.R. 
Macpherson, but for years has 
been placed or handled by other 
New Hampshire agents. 

Mr. Macpherson is a past pres- 
ident of the Kentucky Fire Pre- 
vention Association and a past 
mst loyal gander of the Kentucky 
Blue Goose. 


Herrick to Yorkshire 
as Mich. State Agent 


Clarence B, Herrick, former 
Michigan state agent for the 
loyalty group, is joining the 
Yorkshire group Nov. 1 as Mich- 
igan state agent with headquart- 
ers at 501 National Bank build- 
ing, Jackson. 

Mr. Herrick was inspector of 
the Michigan Inspection Bureau 
until 1937, when he joined the 
loyalty group. He has served on 
the executive committee of the 
Michigan Fire Prevention Associ- 
ation and has just completed a 
term as most loyal gander of the 
Michigan Blue Goose. 


Mrs. Crow Is Elected 


Mrs. C. C. Crow, Jr., became 
president of the Wichita Blue 
Goose Auxiliary, replacing Mrs. C. 
W. Price, who has left the city. 
Due to ill-health, Mrs. George 
resigned as secretary and Mrs. W. 
W. Rouse succeeded her. 





Bank-Agent Plan Discussed 


At the monthly meeting of the 
Ohio Fire Underwriters Associa- 
tion, H. A. Lynn, vice-president 
Second National Bank of Warren, 
discussed the bank-agent automo- 
bile financing plan. A committec 
was named to prepare a memorial 
for the late Walter Shannon. The 
next meeting will be held Dec. 4. 


Wieber Back From Navy 


Robert A. Wieber, RDM 2/c, has 
heen honorably discharged from 
the navy and will return to the In- 
diana field for Aetrra Fire after a 
short stay in western department 
headquarters to bring him up to 
date on changes. 


WNE 2 MEETS NOV. 16-17 


The Zone 2 meeting o: the Na- 
tional Association of Insurance 
Commissioners will be held at 
the Statler Hotel in Washington 
Nov. 16-17. Bowles of Virginia is 
Chairman. Discussion is expected 
to center on revision of rates, 
Tfules and regulations to bring 
them in accord with the require- 
ments of public law 15, 
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General Agency Wins 
“Expirations” Suit 

Northwest Underwriters of 
Chatfield, Minn., general agency 
of General of America, won its 
case involving ownership of ex- 
pirations on appeal from the 
federal distruct to the circuit 
court of appeals. 

The lower court held for Clay- 
ton V. Hamilton, agent, in a 
suit for $8,000 damages Hamil- 
ton claimed were due when the 
business of the Farmers Union 
Central Exchange, a farmers' co- 
operative, was shifted from Ham- 
ilton's agency, which had placed 
it through Northwest Underwrit- 
ers, tothe Farmers Union Agency, 
formed by the cooperative, 

The higher court reversed this 
judgment and held for Northwest 
Underwriters because the insured 
solicited the insurance company, 
there was some disagreement be- 
tween insured and the Hamilton 
agency, and testimony showed 
that the cooperative would no 
longer write the business through 
the Hamilton agency. That decis- 
ion of the insured tool all val- 
ue out of the expirations so far 
as that particular insurance was 
concerned, The dispute between 
the agent and insured, the court 
said, was not with reference 
to what company should write the 
insurance, but what agent should 
or should not write it. If Ham 
ilton was unable to control the 
re-writing of the policies at 
their expiration, he lost noth- 
ing because of the act of North- 
west Underwriters in writing the 
insurance direct. 


D. F. Dean. Named | 
Indianapolis Heaa 


D. F. Dean, formerly assistant 
manager at Evansville for Wes- 
tern Adjustment,has been appoin- 
ted manager at Indianapolis. 
This move is made to relieve 
Regional Supervisor R. V. Cherry 
so that he may more actively su- 
pervise adjustment work in Indi- 
ana and take part more frequent- 
ly in handling important losses. 

G. C. Schoettle, heretofore, 
assistant manager at Indianapo- 
lis, becomes manager at South 
Bend succeeding Hugh Montgomerie 
who will now serve as general 
adjuster. This will relieve Mr. 
Montgomerie for considerations 
of health. 

G. R. Hanselmann, adjuster at 
South Bend, is being moved to 
Indianapolis. 

F. H. Krentler of Indianapo- 
lis becomes resident adjuster at 
Bloomington, Ind., succeeding 
D.F. Goss, who returns to India- 
napolis. 


Roszell Claim Adjuster 

J. N. Roszell has been appointed 
resident claim adjuster for Trinity 
Universal with office in 206 Leh- 
mann building, Peoria, Ill. This is 
in the branch office of G. A. Ma- 
von & Co. of Chicago, which is 
Illinois general agent for the com- 
pany. Mr. Roszell for six years was 
with the claim department of the 
Toledo, Peoria & Western railroad. 


Distaff Hears Coffin 

Ross E. Coffin, vice-president 
and director of business develop- 
ment of Agents Finance Co., of In- 
dianapolis, addressed a dinner meet- 
ing of the Insurance Distaff Asso- 
ciation of- Chicago. 


N. Y. City Agents 
to Rejoin State 
National Bodies 


NEW YORK- The New York City 
Association of Local Agents, "in 
the interests of unity," has de- 
cided toreaffiliate with the New 
York State Association of Local 
Agents and the National associa- 
tion, effective Sept. 1,1944. It 
resigned from the state associa~ 
tion, and consequently the na- 
tional organization, in 1943, 
because of dissatisfaction with 
the way in which the state and 
national bodies were handling 
the production branch office 
question. 

Following the New York City 
association's action, J. C. 
Stott, Norwich, president of the 
New York state association, ex- 
pressed gratification at the 
move and said the state associa- 
tion would ask the National asso- 
Ciation's branch office commit- 
tee to ask the national body for 
a reaffirmation of its opposi- 
tion to the branch office sys- 
tem and any extension of it. 
After that, Mr. Stott said, the 
New York state association will 
ask that the branch office com- 
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mittee start "actively and fear- 


lessly tofunction in the matter, 
to the end that these serious 
practices in our industry may be 
curtailed," 

He said it would be well if at 
least a majority of the National 
association branch office com- 
mittee could be independent 
agents who are confronted in 
their own communities with com 
petition from production branch 
offices, 


Display Fire Truck 

In connection with the beginning 
underwriting operations, Planet dis- 
played a 1918 fire truck on the 


sidewalk in front of the home of- 
fice of the Standard of Detroit 
group. Several years ago Charles 


C. Bowen, president, served as chief 
of the Woodslee, Ont., volunteer 
fire department, where he maintains 
a summer residence. Mr. Bowen 
purchased the truck as a relic 





National Fire has voted to 
merge the 10% additional com 
pensation originally granted as 
a Wartime measure with the reg- 
ular monthly base salary of 
employes, beginning Nov. 1, and 
to raise all salaries except 
a of officers an additional 
%, 





Photo by Ewing Gallowsy, N.Y. 


IGH above its neighboring Presidential peaks, the great 
H summit of Mt. Washington appears in conspicuous splendor 
against the skies. Snows from long New Hampshire winters linger 
on this famous peak after all the surrounding forests have changed 
to summer greens. Mt. Washington is truly “The high spot” in 
New Hampshire mountain scenery, with an altitude of 6,285 
feet—the highest peak in the northeastern States. 


The New Hampshire Fire Insurance Company, strong and 
rugged as the granite peaks of i:s native state, a veritable 
tower of strength, is grateful to i:s faithful agents for their 
part in maintaining its position of eminence 
among the fire insurance companies. 
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Boston Gets Out P.P.F. 
Kit That Packs a Punch 


Boston and Old Colony have put 
out a sales kit designed to “pack 
a punch,” for personal property 
fioater sales 


The kit's design is streamlined,. 


with a striking color scheme. The 
inside pockets contain pamphlets, 
information folders, and policy ap- 
plications. Of particular appeal is a 


one page itemization of the types 
of claim and the amounts paid by 
the companies. Samples are: Hear- 
ing aid parts, $26.50; paid $50 af- 
ter identical sum was missing from 
its hiding place under a rug; $10 
for a hat blown off by the wind; 


and $150 after a cat clawed living 
room upholstery. The examples of 
payments made are arranged to 
arouse reader interest, because of 
the unique and occasionally humor- 
ous losses : 
Eliminating the frequent custom- 
ers’ complaint that restrictons of 


London 


GROUP 





the policy are in small type in in- 
conspicuous places, the personal! 
property floater policy description 
in the new kit ‘has clearly labelled 
paragraphs itemizing the subjects 
not covered. These include animals, 
automobiles, professional equip- 
ment, ete. 

The kit includes descriptive mail- 
ing material with return cards to 
be mailed to the agent by pros- 
pects. 


North America Makes Drive 
For Full Insurance to Value 
By Direct Mail 


Designed both to emphasize full 
insurance-to-value to prospects 
and to provide a speedy means 
for starting a returned veteran on 
a sales beat, a new direct mail 
campaiagn has been designed by 
North America. 

Entitled the “Star Campaign,” 
the program is outlined in a port- 
folio giving examples of letters 
and enclosure material. Proposed 
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yyThe step-up rate of discharging service men 
and women is releasing thousands for post- 
war occupations and new fields. Their experi- 
ence has impressed them with the need of pro- 
tection first, last, and always. They form a vast 
potential market for the sale of Phoenix-London 
accident policies—contracts outstanding in the 
insurance field. Agents who fail to cultivate 
this group—this new army in civilian clothes 
—are passing up exceptional possibilities. 

Sample policies and sales literature 
furnished upon request. 
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steps in the campaign are: com- 
piling a list of from 50 to 100 
home owner prospects; mailing 
the initial letter and pamphlet de- 
signed to arouse interest in fire 
prevention; sending out a follow- 
up letter, enclosing a blotter, with 
the message, “Why not measure 
your home in dollars and cents?” 
arousing consciousness that value 
may have surpassed insurance 
coverage; sending out a third let- 
ter and a booklet on the question 
“Have you measured your home 
in dollars and cents recently?”; 
having the secretary, a week lat- 
er, phone to make appointments 
with prospects who have returned 
post - cards — expressing interest; 
and as a final step, personally 
calling on prospects who have not 
responded favorably. 

To deal with prospects who 
have not responded to the cam- 
paign, the portfolio provides a 
booklet, attractively designed, for 
itemizing possession in the home. 
This is to bring home to the pros- 
pect the quantity of possessions 
he has, and the necessity of pro- 
tecting their rising value by suf- 
ficient insurance. 


Offers Bank-Agent Plan 
Binder Agreement 


Anticipating the needs of banks 
cooperating in the bank and 
agent auto plan, Phoenix of Hart- 
ford has devised a binder agree- 
ment which is now available 
through its local agents. 

“The agreement follows recom- 
mendations of the National’ As- 
sociation of Insurance Agents. 
Phoenix agents can offer banks, 
without limiting their freedom of 
company selection, practically the 
same benefits as heretofore have 
been available only under a mas- 
ter policy, Secretary C. H. Lath- 
am, Jr., states. This is done by 
furnishing the bank with the 
agreement and attaching to poli- 
cies the automobile loss payable 
clause when requested to do so by 
the bank. Agreement will provide 
temporary coverage on private 
passenger automobiles for those 
purchasers who do not at present 
own a car or have not been carry- 
ing insurance. 

All a bank has to do in order to 
bind comprehensive and $50 de- 
ductible collision is to indicate on 
the finance papers, at the time the 
deal is made; the name of the 
company of the Phoenix group 
executing the binder agreement. 

“The insurance will attach at 
once covering the interest of the 
bank and purchaser. The local 
agent must be advised within 
seven days so that an individual 
policy may be issued. The name 
and telephone number of the local 
agent are included in an instruc- 
tion sheet which the banks re 
ceive. 


McLaren Elected in 
Indianapolis 


INDIANAPOLIS — Edward E. 
McClaren was elected president of 
the Indianapolis Insurance SBoard 
at the annual meeting. P. E. Kep- 
lein was elected vice-president and 
Joseph W. Stickney was reelected 
secretary-treasurer, which office ‘he 
has treld for about 20 years. 

Directors elected for three years 
are Fred G. Frauman, Harlan Had- 
ley and Herbert J. Spier. C. Curtis 
Duck was elected a director for one 
year. Herman C. Wolff, president 
Indiana Association of Insurance 
Agents, reviewed the work of the 
state association. L. G. Gordner, 
retiring president, was appointed 
official representative of the board 
at the National association meeting 
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